MPABUTENbLCTBO POCCUACKOWN ®EQEPALINU

NMOCTAHOBIJIEHUE
ot 18 mas 2005 r. N 310

OB YTBEPXXOEHMW NPABUII 5
OKA3AHUA YCNYI MECTHOW, BHYTPU3OHOBOW, MEXOYTOPOAHOMU
N MEXOYHAPOOHOW TENE®OHHOU CBA3U

(B pea. MoctaHosneHun MNMpasutenscrea PO
ot 30.06.2005 N 408, ot 29.12.2005 N 828, ot 05.02.2007 N 77,
ot 25.07.2007 N 477, ot 16.02.2008 N 93, ot 10.03.2009 N 219,
ot1 06.10.2011 N 824)

Bo ucnonHeHue ®epepansHoro 3akoHa "O cBasu" n 3akoHa Poccuiickon ®egepaunn "O 3awmte
npae notpebutenen” NpaButensctBo Poccuiickon ®Penepauumn NOCTaHOBISET:

1. YTBepauTb npunaraemMble NpaBuna okasaHus ycnyr MeCTHOW, BHYTPM3OHOBOW, MEeXOYyropoaHON
1 MexayHapoaHoun TenegoHHON cBA3uN.

2. YcrtaHoBuTb, 4To [lpaBumna, yTBepXAeHHble HacToswmMMm [locTaHoOBMNEeHMEM, BBOAATCA B
aencteue ¢ 1 aHBapst 2006 r.

(B pea. NoctaHoBnenus MNpasutensctea PP ot 30.06.2005 N 408)

3. MpusHaTb yTpaTtmewmmm cuny ¢ 1 aueaps 2006 r.:

(B pea. MoctaHoenenus MNMpasutensctea PP ot 30.06.2005 N 408)

MoctaHoeneHue lMpaButensctBa Poccuiickon depepaumm o1 26 ceHTabps 1997 r. N 1235 "O6
yTBepxaeHun Mpaeun okasaHusa ycnyr TenedoHHon ceasn” (CobpaHne 3akoHogatenscTBa Poccuiickon
depepaumm, 1997, N 40, cT. 4599);

NYHKT 2 W3MEHEHWA W [JOMOMHEHUW, KOTopble BHOCATCA B akTbl [lpaBuTenbctBa Poccuinckomn
depepaumm No BonpocaM OKa3aHus ycryr TenedoHHON, TenerpadHon CBSI3W M NPOBOAHOIO BeLLaHuUsi
(paguodpukaumm), ytBepxaeHHbIx [octaHoBneHvem [paBuTtensctBa Poccunckon depepauum ot 14
aHBaps 2002 r. N 12 (CobpaHue 3akoHogaTtenbcTBa Poccunckon ®enepauun, 2002, N 3, cT. 223).

Mpencenatens MNpaButenbcTBa
Poccuiickon ®eaepauun
M.©oPAKOB

YTBEPXOEHDI

MocTtaHoBneHnem lNpaButenbcTBa
Poccuitckon denepaumm

ot 18 masa 2005 r. N 310

NPABUNA )
OKA3AHWS1 YCNYT MECTHOW, BHYTPU3OHOBOW,
MEXOYrOPOJIHON U MEXXAYHAPOIHOW TENE®OHHOM CBA3M

(B pea. NoctanoBneHun MNpasutensctea P® ot 29.12.2005 N 828,
o1 05.02.2007 N 77, ot 25.07.2007 N 477, o1 16.02.2008 N 93,
ot 10.03.2009 N 219, o1 06.10.2011 N 824)

|. ObLwue nonoxeHus

1. Hactosiwme [lMpaBuna perynupyloT OTHOLLEHUS Mexay aboHeHTOM u (Mnuv) nonb3oBaTeniem
ycnyramm TenedOHHOW CBSI3W M OnepaTopoM CBSA3WM MpPU OKasaHuM YCNyr MEeCTHOW, BHYTPU3OHOBOW,
MEXAYropoaHOW M MexayHapoaHoW TenedOoHHOM CBA3W B CETW CBA3WM obLLero nonb3oBaHus (aanee -
ycnyru TenedoHHOM CBA3N).

2. Vicnonb3yemble B HacToswmx NMpaBunax NnoHaTMs 0603HavaT criegyoulee:

"aboHeHT" - nonb3oBaTenb ycrnyramu TenedOHHOW CBs3M, C KOTOPbIM 3akno4veH Jorosop 06
OoKasaHuu ycnyr TenedOoHHOW CBA3W NPV BblAENEeHUN Ans 3TUX uenen aboHeHTCKOro HoMepa;

"aboHeHTCKass nuMHMA" - JNMHWS  CBA3WM, COeAMHsoWas Nofb3oBaTenbckoe  (OKOHEYHOoE)
060pyaoBaHNE C OKOHEYHbIM 3TIEMEHTOM CETU CBA3W;

(B pea. MoctaHosneHus MNMpaButensctea P® ot 29.12.2005 N 828)



"abOHEHTCKMIA HOMEP" - HOMEep, O4HO3HAYHO onpeaensawmn (MOEHTUOULMPYIOLWMA) OKOHEYHLIN
3MNEeMEeHT CeTn CBA3W;

(B pea. MoctaHoBneHus lMNMpaeutenscrtea PP ot 29.12.2005 N 828)

"BHYTpM30HOBOE TenedoHHoe coeanHeHne" - TenedoHHoe coeMHeHne Mexay nonb30BaTeNbCKNUM
(oKkoHe4YHbIM) 06opyaoBaHNEM, MOOKMIOYEHHBIM K CETU MECTHON TenedOHHON CBSA3N U pa3MeLLEeHHbIM B
npegenax Tepputopuum OZHOMO M Toro e cybbekta Poccunckon Pepepaumun, vnm TenedoHHoe
coeiHeHMEe MeXay Norib30BaTeNbCKMM (OKOHEYHbIM) 06opyaoBaHWEM, MOAKTYEHHBIM K CETU MECTHOM
TenedOoHHOW CBA3WM, W MOMb30BaTENbCKMM (OKOHEYHbIM) 0BOpygoBaHMEM, MOOKMIOYEHHBIM K CeTu
NOABWXHOW CBA3W, KOrga COOTBETCTBYWOLlEeMY abOHEHTYy 3TOM CceTu MNOOBWXKHOW CBA3WM BblAeneH
aboHEeHTCKMA HOMep, BXOAALMW B pecypc reorpaduyeckm He onpegensemon 30Hbl Hymepauuw,
3aKpenneHHbIn 3a TeM Xe cybbektom Poccunckon ®enepaunu;

"BbI30B" - 4ENCTBUSA, coBepLLaeMble abOHEHTOM 1NK Nonek3oBartenem ycrnyramm TenedoHHON CBA3N
B LENsAX YCTaHOBMEHUS COEOUHEHUS CBOEro MOoSib30BaTeNbCKOro (OKoHeYyHoro) obopyaoBaHus C
nonb3oBaTenbCKMM (OKOHEYHbIM) 0bopydoBaHWeM Apyroro aboHeHTa WAM nonb3oBaTend ycryramu
TenegoHHOW CBS3M, W COBOKYNHOCTb Ornepauui, NopoXAaeMblX 3TUMKU OEWCTBUSMM B CETU
3MNeKTpOCBA3Y;

"NONOSNTHUTENbHbIN aboHeHTCcKun Homep" - Homep, OJHO3Ha4HO onpeaensaoLmnn
(noeHTNUUMPYIOLWNA) TEXHUYECKME N NPOrpaMMHbIE CpeacTBa y3ra CBS3U CeTM MEeCTHOW TenedOoHHON
CBSA3K, NO3BONSAIOLLME OCYLLECTBMATb Nepeagpecaumio BXOASLLNX BbI30BOB;

"eguHuua Tapudmkauum  TenedoHHOro CoeauHeHus" - MPOLOIMKUTENbHOCTb  TeNnegOHHOro
coeguHeHus, 3a npegocTaBneHnMe KOToporo ¢ aboHeHTa unu nonb3oBaTtens ycrnyramum TenedoHHON
CBA3K B3MMaeTCs nraTa, paBHasa Tapudy, YCTaHOBEHHOMY AN COeAMHEHUSA AaHHOIO BUAQ;

"30Ha 06CnyXMBaHMA y3ra CBA3W CETU MECTHOM TenedOoHHOW CBA3N" - TeppuTopus, B npeaenax
KOTOpPOW Mnonb3oBaTeNbCkoe (OKOHEYHOe) 0bopydoBaHWE COEOUHSIETCA UM MOXET ObiTb coeanHEHO
abOHEHTCKMMU NMMHUSAMW CO CPEACTBAMM CBA3WM OHOMO M TOMO e y3na CBA3WN CETU MECTHOW TenedOHHOM
CBA3W;

"30Ha OOCNyXMBaHWS CETU MeCTHOW TenedOHHOW CBSA3M onepartopa CBA3N" - COBOKYMHOCTb 30H
o6CnyX1MBaHMsA BCEX Y3IOB CBA3WN CETU MECTHOMN TenedOHHON CBA3WN OQHOMO M TOrO e onepartopa CBA3W;

"kapTa onnaTtbl ycnyr TenedOHHOW CcBsA3M" - cpeacTBo, Mo3Bonsowee aboHEHTY W (unn)
nonb3oBaTento ycrnyramv TenedoHHON CBSA3WM MHMLMMPOBATL BbI3OB, MAeHTUdUUMPOBaB aboHeHTa u
(vnn) nonb3oBatens ycnyramu TenedOHHON CBA3WN nepen onepaTtopoM CBSA3W Kak MmnaTenblunka B CeTu
CBS3KU onepaTopa CBA3M;

"kop BblIbopa onepartopa ceTn TenedoHHON cBA3K" - undpa nnu kombuHaumsa uudp, Habupaembix
aboHeHTOM W (MnM) nomnb3oBaTenem ycnyramm TenedOHHOW CBA3W ANnd Bbibopa onepaTopa ceTu
MeXOyropogHon u MexayHapogHoun TenedoHHOoN CBA3Y;

(B pea. MoctaHosnenun Mpasutensctea P® ot 29.12.2005 N 828, o1 25.07.2007 N 477)

ab3au uckntoueH. - lNMocraHoeneHune MNMpaeutenbcrea PP ot 29.12.2005 N 828;

"MecTHoe TenedoOHHOe coeanHeHue" - TenegoHHOe coeAuHEHWe MeXAy MOoMb30BaTeNbCKUM
(OoKoHe4YHbIM) 06opyaoBaHNEM, MOOKMIOYEHHBIM K CETU MECTHOM TenedOHHON CBSA3N U pa3MeLLEHHbIM B
npegenax TeppuTopyMmM O4HOMO M TOFO K€ MyHMLMNANbHOro panoHa, ropoACKOro MOCENEHUs!, CEeNbCKOro
noceneHus, ropoga geaepanbHOro 3Ha4YeHuss;

(B pea. NoctaHoBnenus MNpasutensctea PP o1 29.12.2005 N 828)

"MexgyropogHoe  TenedoHHoe  coeguHeHue" - TenedoOHHOe  coeguHeHMe  Mexay
Nnonb30BaTENbCKMM (OKOHEYHbIM) 060pYyAOBaHUEM, NOAKIMIOYEHHBIM K CETU MECTHOW TenedOHHON CBA3U
W pasMmelleHHbIM B npedenax TepputopuM pasnuuHblx cybbektoB Poccuiickon depepaumu, unu
TenedoHHOe coednHeHne Mexay Monb3oBaTeNbCkMM (OKOHEYHbIM) 0BopyaoBaHUEM, NMOOKMIOYEHHBIM K
CeTU MecTHoOM TenedoHHON CBA3M B Npefenax TeppuTopum ogHoro cybwekta Poccuickon depepaumm, u
Nnonb30BaTeNbCKMM (OKOHEYHbIM) 060pyaOBaHWEM, MOAKIIOYEHHBIM K CETW MOOBWXKHOW CBs3W, Korga
COOTBETCTBYIOLLEMY aDOHEHTY 3TOW CETU NOABWKHOW CBA3M BblAENEH abOHEHTCKMIA HOMEP, BXOOALLMUA B
pecypc reorpacmyeckm He onpenensieMon 30Hbl Hymepauuu, 3akpensieHHbld 3a APYrMM CYyObLEKTOM
Poccuinckon degepauuu;

"MexayHapogHoe — TenedoHHoe coegnHeHne" - TenedgoHHoe coegnHeHne Mexay
nonb3oBaTenbCkMM (OKOHeYHbIM) obopydoBaHMeM, Korga OOHO MOMb30BaTeNnbCkoe (OKOHEYHOoe)
obopyaoBaHMe NOOKIKOYEHO K CETU MECTHOM TenedOHHON CBA3N U pa3MeELLEHO B Npeaenax Tepputopum
Poccuiickon ®epepauun, a gpyroe nosfb3oBaTesnibCkoe (OKOHeYHoe) 00opyaoBaHMEe pasMeLleHo 3a
npegenamn  Tepputopum  Poccunckon  depepauun, wunu  TenedOHHOE  COEOUHEHWE  MexXay
Nnonb30BaTENbCKMM (OKOHEYHbIM) 060pYAOBaHNEM, NMOAKITIOYEHHBIM K CETU MECTHOWN TenedOoHHON CBA3N
B npegenax Tepputopumn Poccunckon ®egepauun, 1 nonb3oBaTenbCkUM (OKOHEYHbIM) 060pyaoOBaHMEM,
NOAKITIOYEHHBIM K CETU MOABWXHOW CBSA3W, KOrAa COOTBETCTBYHOLLEMY abOHEHTY 3TOW CeTu MOABWXHON
CBsI31 BblgeneH aboHEHTCKUA HOMEP, He BXOOSLLMIA B pECYpC HYMepauun, 3akpenseHHbl 3a Poccuiickon
denepaumei;

"nonb3oBartene ycnyramu TenedoHHOW cBA3W" - NULO, 3akasbiBawolee U (MnM) Mcnonb3ayloLllee
ycnyru TenedoHHOM CBA3Y;



"npegocrtaBneHne [octyna K cetTm MecTHOM Tened)OHHOW CBA3U" - COBOKYMHOCTb AeNCTBMI
onepatopa CBSI3M CETU MECTHOW TenedOHHOW CBSA3M MO (POPMUPOBAHUIO aOOHEHTCKOW JNUHUA U
MOAKITIOYEHUIO C €e MOMOLLbI0 MOMNb30BaTENbCKOro (OKOHEYHOro) obopyAoBaHWst K Y3y CBS3M CETU
MECTHOM TenedoHHON CBA3M B Lensax obecnedyeHus npegoctaBrieHnss aboHeHTy ycnyr TenedoHHON
CBA3Y;

"NpegocTaBrieHne BO3MOXHOCTU JOCTyna K ycryram tenedoHHon cesasu" - obecnevyeHne ogHUM
onepaTopoM CBA3W BO3MOXHOCTM MNONyYeHUs ero aboHeHTy u (unn) nonb3oBaTento ycryramu
TenedOHHOW CBA3M yCnyr TenedoHHOM CBA3N, OKa3biBaeMbIX APYrMM OonepaTopoM CBA3W;

"coaboHeHThI" - rpaxgaHe, NPOXMBaKLWME B KOMMYHANbHOW KBApTMpE, YNOMHOMOYMBLLME OLHOMO
M3 >KUNbLOB 3TON KBapTUpPbl Ha 3aknioyeHwe pJorosopa 06 okasaHuu ycrnyr TenedOHHOW CBSA3MN,
npeaycMaTpmBaloLLEro KOMNMNeKTMBHOE MCNONb30BaHNe Nonb30BaTeENbCKOro (OKOHEYHOro) 060pyaoBaHNS;

"TapuHbIN NNaH" - COBOKYNHOCTb LIEHOBbLIX YCMOBUIN, HA KOTOPbLIX OnepaTop CBA3M npenaraet
nonb3oBaTbCsA OAHON NGO HECKOMNBKMMYK ycnyramun TenedgoHHOM CBA3K;

"TenecoHHOEe coeauHeHue" - yCTaHOBfIEHHOE B pe3ynbTaTe Bbi30Ba B3aMMOAEWNCTBME MexXay
cpenctBaMu CBA3W, Mo3Bonswollee aboHeHTY M (Mnu) Monb3oBaTento ycrnyramy TenedOHHOW CBS3U
nepegasaTh M (MNW) NPUHMMATB FOSTIOCOBYHO U (M) HEFONOCOBYH MHGOPMALIMIO;

"TexHn4yeckass BO3MOXHOCTb NpefocTaBneHnsa AocTyna K CceTM MeCTHOM TernedOHHOW CBA3n" -
OOHOBpPEMEHHOE Hanuyne He3adeNMCTBOBAHHOW MOHTMPOBAHHON €MKOCTM y3na CBsi3W, B 30HEe AENCTBUSA
KOTOPOro 3anpaluvMBaeTcs MNOAKIMIYEHNE MOMb30BaTENbCKOro (OKOHEYHOro) obopyaoBaHus K ceTu
MECTHOW TenedgoHHOW CBA3W, W HEe3adeWCTBOBAHHbLIX NMHUWA CBA3W, MO3BOMSAIOWMX CHOPMUPOBATb
abOHEHTCKYI0 MMHMIO CBSI3M  MeXOy VY3roM CBA3M W 9TMM  MONb30BaATENbCKUM  (OKOHEYHbIM)

obopyanoBaHuewm;
"TexHmyeckasd BO3MOXHOCTb OKasaHus ycnyr TenedOHHOW CBA3W C  WUCMOMb30BaHMEM
AOMOMHUTENBbHOr0O  abOHEHTCKOro Homepa" - HanmuMumMe He3adeWCTBOBaHHbIX CPeACTB  CBA3MN,

NoO3BOMAIOLNX OnepaTopy CBA3W CETU MECTHOW TenedOoHHOW CBA3WM OCYLLeCTBNATb nepeagpecauuio
BXOOSLLNX BbI3OBOB;

"y3en cBs3M CeTUM TenedgoHHOW CBA3N" - cpeacTtBa CBSA3W, BbINOMHAKOWME QYHKLUMM CUCTEM
KOMMYTaLuK.

3. BsaumooTHOLWlEHMA onepaTopa CBsA3W C abOHEHTOM W (MnM) nonb3oBaTeneM ycryramu
TenedoHHON CBA3U (ganee - nonb3oBaTerb), BO3HWKaKOLWMEe Npu okasaHuu ycnyr TenedoHHON CBA3W Ha
TeppuTtopun Poccuinckon ®epepauun, oCyLLECTBNAOTCA Ha PYCCKOM A3bIKE.

4. OnepaTtop cBA3n o6s3aH obecneuntb cobniogeHne TavHbl TenedOoHHbIX MEepPeroBopos,
nepegaBaeMbiX NO CETAM CBSA3WN.

OrpaHuyeHne npaBa Ha TaWHy TenedOHHbIX MEpPEeroBOpoB, NepefaBaeMblX MO CETAM CBA3W,
OOMnycKaeTcs TONbKO B cry4vasx, NpegyCMoTpeHHbIX oeaepanbHbiMy 3aKOHaMM.

CeefeHVs 0 nepefaBaeMbiX NO CETAM CBA3U TenedOHHbIX NeperoBopax MoryT npeaocTaBnsTbCs
TONbkO aboHeHTaM UMM UX YNONHOMOYEHHBIM NpPeACTaBUTENSAM, €CNU UHOEe He NpefyCMOTPEHO
denepanbHbIMU 3aKOHaAMW.

CeepeHusa 06 aboHeHTe-rpaxaaHuHe, CTaBLUNE N3BECTHLIMU OMNEpPaToOpy CBA3W B CUIY UCTIONHEHNS
poroBopa o0 okaszaHuuM ycnyr TenedOHHOW CBsA3M (ganee - [AOroBOp), MOryT UCMONb30BaTbCs
onepaTtopoM CBA3W ANA OKasaHWUs CNPaBOYHbBIX U UHbIX MHOPMALMWOHHBIX YCRyr unu nepegaBaTbCH
TPETbMM nMUaM TONMbKO C MUCbMEHHOrO corfacusi 3Toro aboHeHTa, 3a WUCKHYEHUEM Crydaes,
npeaycMoOTPEHHbIX dheaepanbHbIMU 3aKOHaMMU.

(B pea. NoctaHoBnenus MNpasutensctea PP o1 29.12.2005 N 828)

Cornacne aboHeHTa-rpaxgaHuHa Ha 00paboTky ero nepcoHanbHbIX [AaHHbIX B LEensax
OCYLLIECTBMEHMSI OMNEpPaTopoOM CBSA3W pPacyeToB 3a OKa3aHHbIe YCMyrM CBA3W, a Takke PacCMOTPEHUs
NnpeTeH3nin He TpebyeTcs.

(ab3au BBegeH MoctaHoBnennem MNpasutensctea PP o1 16.02.2008 N 93)

5. Mpn uypesBblYalHbIX CUTYyaUUsIX MPUPOLHONO U TEXHOrEHHOro XapakTtepa onepaTtop CBA3U B
nopsiake, onpeferieHHoM 3akoHoAaTenbHbIMU U UHbIMU HOPMAaTUBHbBIMW NPaBoOBbLIMU akTamu Poccuinckon
dPepepaummn, obsizaH okasblBaTb MMELWEMY Ha TO NpaBO abOHEHTY M (MNM) MONb30BaTEN YCMyru
TenedoHHOW CBA3W B NPUOPUTETHOM MOpsAKe, a Takke BrpaBe BpPeMEHHO Mpekpawartb unm
orpaHu4ymBaTh okasaHue ycnyr TenedoHHON CBA3N.

6. [Ona oTgoenbHbIX KaTeropuh [AOOSMKHOCTHBIX fWL  OpraHoB FOCyAapCTBEHHOM BracTw,
ONNIIOMaTUYECKUX W KOHCYIbCKMX NpeacTaBUTENEN WHOCTPAHHbLIX TFOCYAapCTB, NpeactaBuUTenemn
MEeXAyHapOAHbIX OpraHu3auun, a Takke OTAENbHbIX KaTeropuin rpaxgaH MOryT ycTaHaBnMBaTbCs
npenmyLlecTesa B 0MepeaHOCTM M NO NOPSAKY MNOMb30BaHMS ycrnyramu TenedgoHHOM CBA3W.

KaTeropmu OOMKHOCTHBIX NUL, U rpaXkgaH, KoTopble MMEKT MPaBoO Ha NPeMMYyLLLECTBA MPU OKa3aHU1
ycnyr TenedOHHON CBA3W, OnNpeaenslTcs MexayHapoaHbiMu goroBopamu Poccuiickon ®depepauun,
3akoHofdaTenbHbIMK  aktamu Poccuiickorr ®efepaumm 1M 3akoHoZaTENbHLIMU - akTaMu CyObLEKTOB
Poccuinckon degepaumm.

7. K abOHEHTCKOM NNHMN MOXET OblTb MOAKMIOYEHO TOSBKO TAKoe MOoNb30BaTENbCKoe (OKOHEYHOE)
obopynoBaHne (TenedOHHbIM annapart, (akCUMUIbHbLIA —annapaTt, aBTOOTBETYMK WM UHOEe



obopynoBaHue) (panee - obopygoBaHME), Ha KOTOpPOE MMEETCs [OOKYMEHT O MOoATBepXAeHun
COOTBETCTBMS 3TUX CPEACTB CBSI3N YCTAHOBIIEHHBIM TPEOOBaHUSIM.

O6sa3aHHOCTE MO NpefocTaBneHnto 06opyAoBaHNs, NOANEXAaLEero NOAKMYEHNIO K aBOHEHTCKON
nHUK, Bo3naraeTcsd Ha aboHeHTa, ecnu NHOEe HE YCTaHOBIIEHO AOrOBOPOM.

8. Onepatop cBsI3n obecneuynBaet aboHEHTY U (MnK) NONb3oBaTENO BO3MOXHOCTb MOSb30BaHNS
ycnyramm TenedgoHHOW CBA3M 24 4aca B CYTKW, €ClM MHOE He YCTaHOBMEHO 3aKoHOOATenbCTBOM
Poccuiickon ®epepauuu.

9. Yecnyrm TenedOHHOW CBA3W MNOAPA3AEnsioTCA Ha  YCNyrm MECTHOW, BHYTPU3OHOBOW,
MEXAYropoAHOM U MeXAyHapOaHOW CBA3M.

10. OnepaTtop cBsA3M BrpaBe Oka3biBaTb abOHEHTY 1 (UNK) NoNb3oBaTENIO Te YCnyrn TenedoHHON
CBSI3W, Ha OKa3aHWe KOTOpbIX 3TOMY onepaTopy CBSA3W BblgaHa nuvueHsus. [1pn 3ToM onepaTop CBS3M
06s3aH npenocTaBUTb yCryrn TenedOHHON CBA3M B COOTBETCTBMM C NMLEH3NOHHBIMU YCIOBUSIMMU,
NpegycCMOTPEHHbIMU B BblAaHHOM OnepaTopy CBA3W NMLEH3MN.

OkasaHue ycnyr TenedOHHON CBSA3W MOXET COMPOBOXAATbCS MpegoCTaBfiEHNEM OMNepaTopoMm
CBSI3M MHbIX YCIyr, TEXHONOIMMYECKN HepaspbiBHO CBA3AHHbIX C YyCnyramm TenedOHHOW CBA3N U
HampaBfeHHbIX Ha MOBbIWEHNE WX MOTPebUTENbCKON UEeHHOCTU, npu cobnogeHun TpeboBaHun,
npegycMoOTpPEHHbIX NyHKTaMn 56 n 57 Hactoswmx Npaswun.

KoHcynbTaHTlnioc: npumedaHue.

MoctaHoBneHvem lMpasutensctBa P® ot 31.12.2004 N 894 HaumHasa ¢ 2008 roga Homep "112"
Has3Ha4yeH B KayecTBe edMHOr0 HoMepa Bbl30Ba IKCTPEHHbIX Cnyx6 Ha Bcen TeppuTopum Poccuinckon
degepaumm.

11. BO3MOXHOCTb Bbl30Ba 3KCTPEHHBIX OnepaTuBHbIX CyX6 obecneunBaeTcs onepaTtopomM CBA3W,
OKasblBalOLWWMM YCNyrn MECTHOW TenedoHHOW CBSA3M, KaXgomy aboHeHTy u (Mnu) nonb3oBaTento
fecnnaTtHO M KPYrnocyTo4HO MOCPEeACTBOM Habopa Homepa (HOMEepoB), eOUHOro Ha BCEW TeppuTopuu
Poccuiickon ®epepaumm ans cooTBeTcTBYyOWEN cnyxkbbl (cnyx6). K aKkCTpeHHbIM onepaTUBHBIM
cnyxbam oTHocaTCS:

a) cnyx6a noxapHow OxpaHsl;

6) cnyxba pearnpoBaHus B YpesBblHanHbIX CUTYyaUUsX;

B) nonuuus;

(B pea. NoctanoBnenus MNpasutensctea PP o1 06.10.2011 N 824)

r) cnyx6a ckopon MeguLMHCKON MOMOLLM;

0) aBapunHas cnyxba rasoBon ceTu;

e) cnyxba "AHTuTeppop".

12. OnepaTtop cBA3N 0653aH co3gaBaTb CUCTEMY MHEOPMALIMOHHO-CNPaBOYHOrO OBCNY>XMBaHUA B
uensax npegocraBneHms aboHeHTY U (Unu) nonb3oBaTento HOPMaLMK, CBA3AHHON C OKazaHUeM YCnyr
TenedoHHON CBA3MN.

13. Cuctema MHGOPMALIMOHHO-CNPaBOYHOroO obcnyxmBaHus cocTouT 13
WH(OPMALIMOHHO-CNPABOYHbIX CNyx0, a Takke WHPOPMALMOHHO-CNPaBOYHbIX MeYvYaTHbIX W3gaHun
(TenedoHHbIE CMPaABOYHUKN) HA DyMaXKHOM U (UNM) 3NEKTPOHHOM HOcuTene, cogepXalinx ceegeHnsi oo
onepaTope CBs31, aboHeHTax U nx aboHEHTCKUX HOMepax, a Takke MHYI MHOPMaLMIo, HeobXxoaumyo
ANdA NonbL3oBaHua ycnyramm TenedoHHOM CBA3N.

14. B cucteme MHAPOPMaLMOHHO-CNIPABOYHOIO OOCMYXMBaHWA OKasblBAOTCA nNnaTHble U
BecnnaTtHble MHPOPMAaLNOHHO-CNPaBOYHbIE YCITYIN.

15. OnepaTop CBA3KW, OKa3sblBalOLWLMIA YCAYyrM MEeCTHOW TernedoHHOW CBHA3W, MpedocTasnseT
©ecnnaTHO 1 KPYrmocyTOYHO creayoLime NHPOPMaLMOHHO-CNPaBOYHbIE YCIYTU:

a) Bbldaya cCrnpaBkM O Homepe TenedoHa aboHEeHTa CeTUM MeCTHOM TenedoHHON CBSA3M
(rpaxxgaHuHa 1 rpuagudeckoro nuua), o Tapudax Ha ycnyrm MecTHon TenegoHHOM CBSA3WU, O COCTOAHUMU
nvuesoro cyeta aboHeHTa U 0 MECTHOM BPEMEHU;

0) BbI30B OOPO pEMOHTa CeTU MECTHOMN TeNnedgOHHOM CBA3W;

B) NpveM MHgopMaLumn 0 TEXHUYECKON HENCMPABHOCTU, MPENSATCTBYIOLLEN NOMb30BaHNIO yCryramu
TenedOHHOWN CBA3MN;

r) npegocTaBneHne MHdopMauum, CBA3aHHOW C OKa3aHUeM yHUBEpCarbHbIX YCIYTr CBA3W.

16. OnepaTop CBA3W, OKa3bIBAKOLMIA YCITyrn BHYTPM3OHOBOW TenedOHHON CBSA3U, NpefocTaBnseT
BecnnaTHO 1 KPYrmocyTOYHO cneaytoLime NHPOPMaLMOHHO-CNPaBOYHbIE YCIYTU:

a) BblJava CnpaBkM O MeXOYropooHOM KoJe HacCeneHHoro nyHkTta, o Tapudax Ha ycnyru
BHYTPU3OHOBOW TenedgoHHOW CBA3W, O COCTOSHUM NULLEBOro cyeTa aboHeHTa, O nopsiake Nosib30BaHUs
aBTOMaTU4YECKOW BHYTPM3OHOBOW TeNeOHHON CBA3bI0 M 0 HOMepax cnyxb onepartopa cBA3W ANs 3akasa
BHYTPU30OHOBOro TenedOHHOro CoeaNHEHUS C NOMOLLBIO TenedOoHUCTa;

6) Nnpuem nHbopmaLnM 0 TEXHUHECKOW HEUCTNPABHOCTU, NPENATCTBYHOLLEN NONB30BAHUIO yCryramu
TenedoHHON CBA3MN.

17. OnepaTop CBA3W, OKa3blBaOLIMI YCMNYrM MEXAYropogHOW M MexAayHapodHon TenedoHHON
CBSA3W, NpegocTaBnseT 6ecnnaTHO M KPYrimoCcyTOYHO crieaytolme MHpopMaLnoHHO-CNpPaBoYHbIE YCITyru:



a) Bblgada CcrpaBKu O MEXAYropogHOM Kode HaceneHHOro MyHKTa, O MeXAyHapoaHOM Kofde CTpaHbl
N 3apybeXHOro HaceneHHoro MnyHKTa, O Tapudax Ha YCnyrm MexayropogHon u MexayHapOAHOW
TenedgoHHOW CBSI3N, O COCTOSIHUM NULLEBOrO cdeTa aboHeHTa, O pasHuLEe BO BPEMEHMU C Bbl3biBAEMbIM
HaceneHHbIM MYHKTOM, PacnorfoXeHHbIM Ha TeppuTopumn Poccunckon degepaunm unm 3a ee npegenamu,
0 Mopsiake MoNb30BaHMs aBTOMaTUYECKOW MEXOYrOpOAHON U MexXAyHapO4HOW TenedOoHHON CBA3bIO N O
HOoMepax cnyx0 onepatopa CBSA3M ANs 3akasa MexXAyropogHOro M MeXayHapoAHOro TenedoHHOro
CoefMHEeHMNs C MOMOLLbIO TeNedOHNCTa;

6) npuem nHbopmaLUnM O TEXHUHECKOW HEMCNPABHOCTU, NPENATCTBYIOLEN NONb30BaHUIO ycriyramu
TenedOHHON CBSA3MN.

18. lNepedveHb BecnnaTHbIX MH(POPMALMOHHO-CMPABOYHbIX YCIYr, YCTAaHOBMEHHbIA NyHKTamn 15 -
17 nactosawmx MNMpaBun, He MOXET BbITb COKPALLIEH.

19. OnepaTtop CBA3MN CaMOCTOATENBHO OnpeaensieT nepeyeHb U BpemMs NpeaoCcTaBneHns NnaTHbIX
MHEOPMALIMOHHO-CNPAaBOYHbIX YCITyT.

20. OnepaTtop cBsA3M BKIOYaeT B TenedoOHHblE CMPaBOYHMKM crnedylolwyo uMHdopmauuo 06
aboHeHTax CBOEN CeTn CBA3M:

(B pea. MoctaHoBneHus MNMpaeutenscrtea PP ot 29.12.2005 N 828)

a) hamunus, ums, OTYECTBO W BbIAENEHHbIN abOHEHTCKMIA HOMep (C MUCbMEHHOrO corfnacus
aboHeHTa-rpaxxgaHuHa);

(nn. "a" B pea. NoctaHoeneHus MNpasutensctea P® o1 29.12.2005 N 828)

6) HammeHoBaHue ((bMpmMeHHOe HavMMeHOBaHWe), agpec yCTaHOBKM 060pyaoBaHWs, yKasaHHble
aboHEeHTOM HOMepa M3 Yucna BblOENEHHbIX 3TOMY abOHEeHTY HOMepPOoB (aNns aboHeHTa - PUONYECKOro
nmua).

Mpun onpegenennn cnocoba pacnpocTpaHeHUss MHAPOPMAaLMOHHO-CMPABOYHBLIX U3aHWUIA onepaTop
CBSI3M MPUHUMAET pa3yMHble Mepbl MO 0becnevyeHnto JOCTYNHOCTU 3TOM MHAOPMaLMn anst abOHEHTOB K
nonb3oBaTenemn.

OnepaTtop cBA3M He pexe 1 pasa B rog akTyanusvpyeT WHGOPMaLMio, pasMellaemMylo B
TenegOoHHbIX CpaBOYHMKAX.

21. Heckonbko onepaTtopos CBSA3N MoryT co3gaBatb €eVHYI0 cuctemy
WHOPMALIMOHHO-CNPaBOYHOrO  ODCMyXMBaHWSA, BKMYas eauHble  UHEAOPMAaLMOHHO-CMpaBOYHbIe
n3gaHus.

22. OnepaTtop cBs3n 0653aH nNpenocTaBnATb abOHEHTY M (UnM) NOMNb3oBaTENO MHAOPMaUUIo,
HeobXOoAMMYIO ONSA 3aKMIOYEHUss U UCMOMNHEHNs Aoroeopa. YkasaHHas WHOpMauns Ha PYCCKOM S3blke
(Mpn HEoBXxoOUMOCTMN Ha MHbIX £3blkax) B HArmsagHowW M JOCTynHou dopme BecnnaTHO AOBOAMTCA OO
cBegeHuss aboHeHTa UM (unuv) nonb3oBaTend 4epe3 cpeactBa MaccoBOW  MHpopmauuw,
WMH(OPMAaLMOHHO-CNPaBOYHbIe CYXObl, a Takke B MecTax okazaHus ycnyr tenedOHHON CBA3W.

23. WNHdopmauusa, npegoctaBnseMas onepatopom CBsid3u abOHEHTY M (Mnv) Monb3oBaTento npu
3aKIMYEHMN JOrOBOpPa, BKIHOYAET:

a) HaMMeHOBaHWe ((PUPMEHHOE HaMMEHOBaHWE) onepaTopa CBA3W, MepeyveHb ero unuanos,
MecTa HaxoXAeHust N pexumM paboTbl onepaTopa CBA3W 1 ero unuarnos;

(nn. "a" B pea. MNMoctaHoBneHusa MNpasutensctea PO o1 29.12.2005 N 828)

0) peKkBM3UTbl BbIJAHHOW OMepaTopy CBA3W JUUEH3MM (NNLUEH3NA) Ha  OCyLLecTBleHue
AeaTenbHOCTM B 0bBMacTu okadaHus ycrnyr CBSA3W (Janee -nvueHsus) U cogepXkaHue nULEH3NOHHbIX
yCroBUI;

B) nepeyeHb ycnyr TeneoHHON CBA3M, YCIOBUS U MOPAAOK X OKa3aHUs;

r) nepeyveHb KOL4OB BbIOOpa CeTEN MEXAYrOPOAHOM U MEXAYHAPOAHOW TenedOHHOW CBSA3M;

(B pea. NoctaHoBnenus MNpasutensctea PP o1 25.07.2007 N 477)

[) NnepeyveHb 1 onucaHne NPenMyLLLECTB 1 OrpaHUYEHUn B OKa3aHu1 ycnyr TenedgoHHon cBA3K;

€) HauMeHOBaHME W pPEKBM3UTbI HOPMAaTUBHBIX [OOKYMEHTOB, onpegenswowmnx TpeboBaHusa kK
KayecTBY OKa3blBaeMbIX yCnyr TenedOHHOW CBA3W;

X) Tapubl Ha ycnyru TeneoHHON CBA3Y;

3) NnopsaaokK, hopMbl U CUCTEMBI OnnaThl ycnyr TeneoHHON CBA3Y;

1) NOPSJOK U CPOKM PACCMOTPEHUS 3asABIIEHNS O 3aKIIOYEHNM LOIOBOPA;

K) MOpSO0K pacCMOTPEHUs NpeTeH3n aboHeHTa 1 (Mn1) Nonb3oBaTens;

n) nepeyeHb o06OpydoOBaHWSA, WMEIOWEro AOOKYMEHT O MOATBEPXKAEHUN COOTBETCTBUS
yCTaHOBMNEHHbIM TpeboBaHNAM;

M) HOMepa TenegoHOB MH(POPMALIMOHHO-CNPABOYHbIX CITY>X0 1 6I0pO PEMOHTa;

H) ykasaHue mecT, rge aboHeHT n (Mnn) nonb3oBaTenb MOXET B MOMHOM OObeMe O3HAKOMUTLCS C
HacTosawmmu MpaBnnamy;

0) yKasaHne Ha KOHKPETHOe nuuo, KOTopoe OyAeT BbINOMHATL paboTbl (Mnu Oyget sBnATbCA
OTBETCTBEHHbLIM 32 WX BbINOSIHEHWUE), CBA3a@HHbIE C OKa3aHMeM ycnyr TenedoHHON CBA3W, ero hamunuio,
UMS1, OTHYECTBO M JOJPKHOCTb, ECMNN 3TO UMEET 3HAYEHNE UCXOASA N3 XapaKTepa yCnyru.

Onepatop cBsis3n 00653aH nNo TpeboBaHuo aboHeHTa W (Mnu) nonb3oBaTens NPeaocTaBUTL EMY
AONONHUTENBHYK MHPOPMaLMIO, CBA3AHHYIO C OKka3aHUeM ycryr TenedoHHON CBS3N.



II. MopsiAoKk 1 ycnoBus 3aknoveHnss 4orosopa

24. Ycnyrn TenedoHHOW CBS3W 0Ka3blBalOTCA HA OCHOBaHNM BO3ME3HbIX JOrOBOPOB.

25. CrtopoHamy N0 [JOOroBOpY BbICTYMalT rpaxdaHWH uWnu  topugnyeckoe nvuo nmbo
HAMBUAYanbHbIV NPeAnpUHMMaTeNb, C O4HOW CTOPOHbBI, 1 OnepaTop CBA3W, C APYron CTOPOHBI.

26. [na 3aknioveHns gorosopa onepaTopy CBS3W, OKasblBalowemy YCnyrn MeCTHON TenedOoHHON
CBSA3M C MpefocTaBrieHneM AJoCTyna K CeTM MECTHOW TernedOHHOW €BA3W nnbo € MCMnonb3oBaHMEM
AONONHUTENBHOTO abOHEHTCKOro HOoMepa, NoJaeTcs 3asBreHune, hopMa KOTOpPOro ycTaHaBnMBaeTcs
onepaTopoM CBSA3MW.

(B pea. MoctaHosnenun Mpasutensctea P® ot 29.12.2005 N 828, ot 25.07.2007 N 477)

paxxgaHnH B Bo3pacTte ¢ 14 neT u Ao AoCcTmkeHns M 18-neTHero Bo3pacTta nogaet 3asiBNeHue o
3aKMYeHMn [OoroBopa C MNUCbMEHHOro COrfacusl  3akOoHHbIX — NpeacTtaButenen  (poguTenen,
YCbIHOBUTENEN, NoneunTenen).

3asBneHne 3anornHsAeTcs B 2 9K3eMmnfsipax W peructpupyetcs onepaTtopom cBs3n. OauH
3K3eMMMIsip OCTaeTcs y onepartopa CBA3W, APYron BpydaeTcs 3asBuUTENIO.

Mopsgok pernctpaumm 3asiBNeHMIN O 3aKMOYEHNW JOroBopa yCTaHaBNMBaeTCs ONepaTopoM CBSI3U.

27. C rpaxxgaHamu, NpoXMBalLWUMN B KOMMYHarbHON KBApTMpe, MOXET ObiTb 3aKMOYeH A0roBop
(goroeopsbl), MpegycMaTpuBaloLMiA OKa3aHue ycryr TenedOHHOW CBA3M C KOMMEKTMBHbIM U (Mnn)
WHAMBUAYanbHbIM NCMONb30BaHMeM obopyaoBaHus.

28. 3aaBneHve O 3akniYeHUMU [OroBopa, NpedycMaTpuBalolLero okasaHue ycnyr tenedoHHon
CBSA3M C KOMMEKTUBHbIM MCMONb3oBaHuem obopyaoBaHus, nogaeTcs onepaTopy CBS3W, OKasbliBaloLwemy
yCInyru MecTtHon TenedOoHHONM CBA3WN C NpeaoCTaBneHmeM AOCTyNa K CETU MEeCTHOW TenedgOoHHON CBA3M,
rPaXXgaHWHOM, YMOJSIHOMOYEHHBIM Ha TO NpeacTaBUTENEM OT KaXKOOW CeMbM, MPOXMBAKOLIEN B 3TON
KOMMYHarnbHOM KBapTUpe 1 NMEIOLLLEN HAMEPEHME BOCNONb30BaTLCA yCryraMm TeneoHHON CBA3N.

(B pea. NoctaHoBnenus MNpasutensctea PP o1 29.12.2005 N 828)

MonHomMouMA rpaxgaHvHa Ha nojadvy 3asBreHus MNOATBEPXAAlTCA  OQOPMIIEHHOW B
yCTaHOBMEHHOM NMOpsiAke JOBEPEHHOCTLIO.

29. lpaxgaHvH Mpu nojadve 3asiBNEHUs O 3aKkfYeHUun [oroBopa npeabsBnseT AOKYMEHT,
YAOCTOBEPSIOLLNA €ro NIMYHOCTb.

MpencTaBuTenb OPUANYECKOTO NMLA NPY NoJade ykasaHHOro 3asBeHus NpeabsaBnseT JOKYMEHT,
NOATBEPXKAAOWMNIA €ero MOMHOMOYMS (OOBEPEHHOCTb UNu peleHne 06 wm3bpaHun eguHONMYHOro
WCMNOMHMTENBbHOrO OpraHa).

30. MpaxagaHuH Npu nogaye 3asBreHNs O 3aKMYeHMU AOroBopa npeacTasnsieT onepaTopy CBSA3U
cnegyowne JOKYMEHThbI:

a) Konus OOKyMEeHTa, MOATBEPKAANLEro npaBo BMaAeHUs UINKU MONb30BaHUSA MOMELLEHNEM, B
KOTOPOM ycTaHaBnuBaeTcsi 060pyaoBaHueE;

6) NUCbMEHHOe corracuMe 3akOHHbIX MNpeacTaBuTenen (B crnyvae, ykasaHHOM B MyHKTe 26
HacTosAwwmx NMpasun);

B) LOBEPEHHOCTb (B CryyasXx, yka3aHHbIX B NyHKTax 28 n 29 Hactosawwmx MNMpasun).

31. TlNpepctaBuTenb OPUOMYECKOrO NMUA MpU nojadve 3asiBNEHUs O 3aKMYeHuu [Jorosopa
npeacTaBnseT onepaTopy CBA3M CrieaylLmne JOKYyMEHTbI:

a) Konus cBMaeTenbCTBa O rocy4apCTBEHHON perncTpaunm puanyeckoro nuua;

6) konMsA OOKyMEeHTa, MOATBEPXKAAaloWero npaBO BMAAEHUS MNU MONb30BaHUSA MOMELLEHNEM, B
KOTOPOM ycTaHaBnuBaeTcs obopyaosaHue.

32. WNHgmBugyanbHbI NpeanpuHMMaTtens Npu nogadye 3asiBNeHuMs O 3akryeHuu Jorosopa
npeacTaBnsieT onepaTopy CBA3M CrieayroLmne JOKYMEHTbI:

a) KomuMa CBMAETENbCTBA O [OCYAApCTBEHHOW perucrpauuMum rpaxgaHuHa B KayecTBe
WHAMBUAYANbHOIO NPeanpUHUMaTENs;

6) Konus OOKYMEeHTa, MOATBEPXAAMOLWEro MpaBO BMaAeHUs WU MOSMb30BaHWUsS MOMELLEHVEM, B
KOTOPOM ycTaHaBnuBaeTcsi 060pyaoBaHNE.

33. [dokymeHThl, ykaszaHHble B nyHkTax 30, 31 n 32 HacTosawwmx MNpaBun, xpaHAaTcs y onepaTopa
CBSA3N.

34. 3asBneHue O 3aknOYeHUM [oroBopa MoxeT OblTb MogaHo mnbomy onepaTopy CBSA3M,
OKasblBalLWeMy Yycryrn TenedgoHHONW CBA3WM Ha TepputopuM MyHuuunanbsHOro obpasoBaHus, rae
pacnonoXeHo MoMeLLeHne, B KOTOPOM yCTaHaBnuBaeTcd obopygoBaHne. OnepaTtop CBA3WM He Bnpase
OTKa3aTb 3asBUTENIO B NMPUEME U PaCCMOTPEHNN YKa3aHHOrO 3asiBNEHMS.

35. OnepaTop CBSI3W B CpPOK, He MpeBbiWaWwmni 1 Mecsay co AHA peructpauuym UM 3asiBNeHust o
3aKMYEHMN JOroBOpa, OCYLLECTBIISIET B COOTBETCTBUN C 3asiBIIEHUEM MPOBEPKY HaNMYnsi TEXHNYECKOM
BO3MOXHOCTM MpefocTaBfeHnst JOoCTyrna K CeTU MECTHOW TenegOHHOW CBS3M WU TEXHUYECKON
BO3MOXHOCTW OKa3aHusi ycnyr TenedoHHON CBSA3M C UCMNOMb30BaHWEM AOMOMHUTENBHOTO abOHEHTCKOro
HOMepa (Janee - TexHu4eckass BO3MOXHOCTb). [lpy HanmuMuMmM COOTBETCTBYIOLLEA TEXHUYECKOM
BO3MOXHOCTM OrnepaTop CBSA3M 3aKrovaeT ¢ 3asaBuUTENEM JOroBOp.



(n. 35 B pea. NoctaHoBneHus MNpasuTtenbctea PO ot 25.07.2007 N 477)

36. Mpn oTCyTCTBUM COOTBETCTBYHOLLEN TEXHUYECKONW BO3MOXHOCTM 3adBfieHMe O 3aKri4veHUn
AOroBopa NpUHNMAETCS Ha ydeT B Lensx onpeaeneHnst o4epeaHOCTN 3aKIioveHnss 4OroBopa.

(B pea. MoctaHoBneHus MNMpaeutenscrtea PP ot 25.07.2007 N 477)

OuyepenHOCTb 3aKMYeHMs OroBopa onpefensdeTcs UCXoAs M3 AaTtbl peructpauny 3asiBreHus o
3aKMYeHMn O0roBopa M C y4eTOM MPENMYLLECTB, YCTAaHOBIEHHbIX 3aKOHOAATENbCTBOM Poccuinckon
®egepaumn n mMexagyHapogHeiMu gorosopamu. [opsagok BeAeHUs odepeau Ha 3akmdeHue Aorosopa
onpegenseTcs onepaTtopoM CBA3M.

37. OnepaTop CBsi3M B CPOK, HE MPEBbLILAKLWNA 2 Mecsla Co AHS perncrpaumm um 3asiBfieHns o
3aKknio4YeHMn aorosopa, coobuwiaet (B NUCbMEHHOW hopme) 3asBuTEntd O MpeanonaraeMoM Cpoke
3aKMYeHns OoroeBopa, a Mpu OTCYTCTBUM COOTBETCTBYIOLLUEN TEXHUYECKOW BO3MOXHOCTWU - Takke O
nopsiaKOBOM HOMEPE ero 3asiBfieHns B ovepean.

(B pea. MoctaHoBneHus MNMpaeutensctea PP ot 25.07.2007 N 477)

38. 3asiBneHve o0 3aknyeHnm oroBopa MoxeT OblTb NnepeodopMIIeHo B criyyae:

a) M3BMEHeHUs MecTa XuUTenbCcTBa (MecTa HaxoX4eH s ) 3asBuTens;

0) 3ameHbI 3asBUTENS.

3asBneHne o 3akniYeHnn orosopa NepeodopMnseTca Ha OCHOBaHUM NMUCbMEHHOrO obpalleHus
3a8BUTENS, €ro HacnegHvika (NpaBonpeemMHyuKa) Unm ynoriHOMOYEHHOTO 3asBuUTeNnem nuua.

39. 3asBneHne o0 3aknYeHMn JOroBopa, NogaHHOE rpaXKaaHWHOM, MOXET ObiTb nepeodopmIeHo
Ha [Jpyroro rpaxgaHwHa, KOTOpblM Ha AdeHb obpaweHns o nepeodopmneHnn 3asBreHus
3aperucTpmpoBaH Mo MeCTy XMTeNnbCTBa 3asBUTENs He MeHee 6 mecsaueB Unn SBNSETCA Y4aCTHUKOM
obLert COBCTBEHHOCTU Ha XUroe noMeLleHne, agpec KOToporo 6bin yka3aH B 3asBfeHWM U B KOTOPOM
OyaeT ycTtaHaBnuBaTbCst 060pyaoBaHue.

3aaBneHne MoXeT ObITb NEPeodOPMIIEHO Ha MMS YfleHa CEMbW 3asBUTENS, 3aperncTpMpoBaHHOIO
no MEeCTYy XUTeNnbCTBa 3asiBUTENS WM CTaBLUEro Y4YaCTHUKOM oOOLlieri CODOCTBEHHOCTM Ha Xuroe
nomMeLleHve No3gHee Aatbl Nogaym 3asiBNeHus.

3aaBneHne MoxeT OblTb MEpPeodOpPMIIEHO Ha UMS YfleHa CEMbW 3asiBUTENS, KOTOPbIM Ha gaTty
nofdayn 3asiBnexHus Oblil HECOBEPLUEHHONETHMM, C MOMEHTa JOCTWKeHUst M 18-netHero Bo3pacTa. [pu
3TOM [0 [AOCTMXeHus 14-neTHero Bo3pacTa MpaBO Ha nepeodopMieHne 3asiBNEHUs OT VMEHMU
HEeCOBEpPLUEHHONETHEro NMEIOT ero 3aKOHHbIE NpeacTaBUTeNN.

B ykasaHHbIX B HACTOSALEM MYHKTE Crydasx NOpsiAKOBbIA HOMEP nepeodopMIeHHOro 3asBneHns B
oyepean Ha 3aknyeHne OroBopa COXpPaHAETCs TakuM, Kakon 6bin y nepeodopmnsemMoro (MepBnu4Horo)
3asBreHns.

40. lMNMpn nepeMMeHOBaHWM UMM peopraHn3auun 3asBuUTENs - IOPUAMYECKOro Nuua 3asiBreHne o
3aKnyeHMn Jorosopa nepeodopMnseTcs C yka3aHMeM B HEM HOBOIO HauMMEHOBaHWA 3asBuTens -
HOPMAMYECKOrO NMua Unu npaBonpeeMHuka. MNpu peopraHnsauumn B opMe BblOENEHNSA UK pa3geneHns
BOMPOC O TOM, Ha MMsi KOrO M3 MPaBOMPEEMHMKOB crieayeT nepeodopMnTb 3asiBNieHMe, peluaeTcs B
COOTBETCTBMM C pasfaenuTenbHbiM 6anaHcom.

41. Tpn M3MEHEHMM MecTa XUTenbcTBa (MecTa HaxoXOeHus) 3asBUTENS B Npeaenax 30HbI
obCnyXMBaHMA OLHOIO W TOrO >Xe y3fna CBSA3WM CEeTM MEeCTHOW TenedOHHOW CBA3WM 3asiBNeHVE O
3aKMYEeHMN OOroBopa MOXeT ObiTb MepeodOopMIIEHO C yka3aHMEM B HEM HOBOroO agpeca yCTaHOBKM
obopygosaHus. [lpy 3TOM NOPSAKOBbLI HOMEP MepeoOPMIIEHHOIO 3asiBieHUs B o4vepean Ha
3aKrnyeHne JoroBopa CoXpaHseTcs TakuMm, kakon 6bin y nepeodopmnsemMoro (NepBnYHOro) 3asBreHus.

Mpn un3meHeHUM mMecTa XuTenbCcTBa (MecTa HaxOXAeHws) 3asBuTensd B npegenax 3OHb
06CcnyXMBaHWsa ceTM MeCTHoOW TenedOoHHON CBA3M onepaTopa CBsi3u, KOTOPOMY ObINo NOAAaHO 3asBreHue,
HO 3a mpegenamm 30Hbl 06CNYXMBaHMSA y3na CBA3W, B KOTOPYIO BXOAMIN yKa3aHHbIN B 3asBNeHUU agpec
yCTaHOBKM 0O0opynoBaHus, 3asBrneHne nepeoopmMIIeTca C ykazaHMem B HEM HOBOIO agpeca yCTaHOBKM
o6opynoBaHus. [pyn 3TOM 04epeHOCTb 3aKrioYeHUs 4OroBopa C 3asiBUTENEM YCTaHaBMMBAETCA MCXOAs
u3 gatbl pernctpaummn nepeodopmseMoro (NepBUYHOIO) 3asiBNEHUS.

42. 3asiBneHve O 3akMoYeHWM [OroBopa CHUMAETCs C ydeTa B crlyvyae, ecnv 3asButenb 0e3
YBaXXWUTENbHON MpuYMHbl B TevyeHne 30 OHEW C MOMEHTa MOMyYeHUs1 MUCbMEHHOTO M3BeLleHus (C
yBeOMJIEHMEM O BPYYEHMUN) O FOTOBHOCTU oMnepaTopa CBA3W 3aKI4YMTb C HAM JOroBOp He obpatuncs K
onepaTopy ANS 3akioYeHs JOroBopa MM ¢ 3asiBeHNEM O NMpegoCTaBrieHNM OTCPOYKM OT 3aKIIOYEHUSs
Aorosopa.

43. JoroBop, 3akno4aembii C rpaxgaHuHoM, sBnsetcsa nybnuyHeiM. [JoroBop 3akmioyaeTtcs Ha
HeonpegeneHHbl CPokK. 10 xenaHno 3asBUTENs MOXeT OblTb 3aKMOYEH CPOYHbIA JOTOBOP.

44. OnepaTop CBf3M WMeEeT MpaBO OTKasaTb B 3aKM4YeHUM [OoroBopa Mpu  OTCYTCTBUM
COOTBETCTBYHLLEN TEXHNYECKON BO3MOXHOCTH.

(B pea. MoctaHosneHus MNMpasutensctea P® ot 25.07.2007 N 477)

B cnyyae oTkasa unu yKrnoHeHus onepaTopa CBA3W OT 3aKMYeHUsA OOroBopa 3asiBUTENb Bnpase
o6paTuTbCs B cyn C TpeboBaHMEM O MOHYKAEHUM K 3aKIMOYEHUIO JOrOBOpPa M O BO3MELLEHMUN YObITKOB.
BpemMsa pokasbiBaHMS OTCYTCTBUSI COOTBETCTBYHOLLEN TEXHUYECKOW BO3MOXHOCTU NEXUT Ha onepartope
CBA3N.



(B peq. MoctaHoeneHus MNMpaeutensctea P® ot 25.07.2007 N 477)

45. OTcyTCcTBME TEXHMYECKOM BO3MOXHOCTU NpedocTaBfeHnst JocTyna K CeTM MEeCTHOM
TenedgoHHOW CBS3M OOHOMY 3asdABUTENI0 He SIBNAETCA NPEensaTCTBUMEM ANs 3akiiyeHus gorosopa C
APYyrvM 3asiBuTenemM, B TOM 4Mcie NogaBlIMM 3asiBieHMe Mo3fHee, HO YKa3aBLUMM B HEM Takoe MEecTo
yCTaHOBKM 0OOpyLOBaHUS, FOe UMEEeTCsl TEXHWYECKask BO3MOXHOCTb MpefoCcTaBrieHns JOCTyna K cetu
MeCTHOWN TeneoHHON CBA3N.

46. OnepaTtop CBA3W NpU OTCYTCTBUM 3asBMIEHWMA Ha 3akrfiyeHue [orosBopa OT ApYyrnx nuu,
ucnpalivMBarLWmnx yCTaHoBKY 060pyaoBaHUs B npedenax 30Hbl 06CNy>XMBaHUS yKa3aHHOro 3asBuTenem
y3na CBsI3M CEeTM MeCTHOW TenedOHHOW CBSA3M, BMpaBe 3aknio4uMTb [JOroBOp C 3asiBUTENEM,
npegycMmatpvBalolWLnA NpegocTaBneHne AO0CTyna K CeTU MeCTHOW TenedOHHOW CBA3WM W YCTaHOBKY
060pyaoBaHNs B NOMELLIEHUN, B KOTOPOM YyXXe YCTaHOBMEHO 0bopyaoBaHue.

47. [JoroBop C 3asBUTENEM-TrpaKaaHWHOM, NpefycMaTpyBaloLWLMA YCTaHOBKY O0OpyLOBaHWSA B
HEXWUITOM MOMELLLeHMN, MOXeT ObiTb 3aknioveH npu cobnogeHun TpeboBaHui, yka3aHHbIX B NyHKTe 46
HacTosAwwmx MNpasun.

48. [loroBop 3akrnoyaeTcss B NUCbMEHHOW dopMe B 2 ak3emnnspax, 1 M3 KoTopbIX BpydaeTcs
aboHEHTY, UNn NyTeM OCYLLLECTBIIEHNS KOHKIMIOAEHTHbIX AENCTBUN.

HoroBop, 3aknwoyaembll MNyTeM OCYLLECTBMEHMS  KOHKIMIOAEHTHbIX OEWCTBUNA, cuUTaeTcd
3aKMYEHHBIM C MOMEHTA OCYLLECTBIEeHNss aboHEHTOM M (unn) nonb3oBaTenieM BbI30Ba, a B Cryyae,
ecnM OencTBus MNonb30BaTens, HanpasfeHHble Ha 3akilyeHue [O0roBopa, MpeacTaBnsAlT cobon
BHECEHWe aBaHCca, Takon JOroBOp CYNTAETCH 3aKMOYEHHBIM C MOMEHTa BHECEHNSI 3TOro aBaHca.

(B pea. NoctanoBnenus MNpasutensctea PP o1 29.12.2005 N 828)

[oroBop 06 oka3aHwn ycnyr MeCTHOM TenedOHHOW CBSA3W, 3a UCKIMIOYEHMEM CPOYHbIX LOroBOPOB
00 oKasaHuM pasoBbIX yCryr TenedOoHHOW CBA3N C WUCMOMb30BaHMEM TakCOOHOB unu o6 okasaHum
pa30BbIX ycrnyr TenedgoHHOM CBA3M C NUCMOMb30BaHMEM CPeACTB KOSMMEKTMBHOIO JOCTYNa, 3akrnio4aeTcs B
nUCbMeHHOM chopme.

(B pea. NoctaHoBnenus MNpasutensctea PP o1 29.12.2005 N 828)

49. Onepatop CBSI3M BrpaBe MOPYYUTb TPETbEMY JMLY 3aKMoYUTb AOroBOP OT MMEHW U 3a cyeT
onepaTopa CBS3u1, a Takke OCyLLeCTBMATb OT €ro UMeHM pacyeTbl ¢ aDOHEHTOM M (UNn) NoNb3oBaTeNEM.

B cooTBeTCcTBUM C [OrOBOPOM, 3aKMOYEHHLIM TPETbLUM JIULOM OT MMEHW U 3a CYeT orneparopa
CBSA3M1, NpaBa 1 0693aHHOCTM BO3HMKAKOT HEMOCPEACTBEHHO Y onepaTopa CBA3MN.

50. Onepatop cBA3W, OKa3blBalOLMIA YCNYrn BHYTPU3OHOBOW TenedOHHOW CBSA3W, He Bnpase
OoTKasaTb aboHeHTy U (MnM) nonb30BaTENo ofneparopa CBs3M, OKa3bIBAKOLWEro YCrnyrm MeCTHOMW
TenedOoHHOW CBS3W, B 3aKMOYEHMM OOroBopa, 3a MCKIIOYEHWEM cryyasd, Korga ceTu CBA3WM YKasaHHbIX
onepaTopoB CBA3W HE UMEIOT NPUCOEANHEHMS.

OnepaTop cBA3KN, OKa3biBAKOLWUA YCIYrn MEXAYropoaHON U MexXayHapogHOW TernedoHHOW CBA3w,
He BnpaBe oOTkas3aTb abOHEHTYy W (Mnn) Monb3oBaTEN0 oOnepaTopa CBA3M, OKa3blBalOLLEro YCryru
MECTHOW TeneOoHHON CBA3U, B 3aKMOYEHUN JOroBopa.

(n. 50 B pep. NoctaHoBneHus MNpasuTtensctea PO ot 29.12.2005 N 828)

51. B poroBope, npegycMaTpuBaloLLEM KOJIIIEKTUBHOE UCMOSb30BaHNe 060pynoBaHusi, aboOHEHTOM
BbICTYNaeT rpaXaaHvH, YNONTHOMOYEHHbI Ha TO MPEACTaBUTENEM OT KaXAoW CeMbM, NPOXMBAOLLEN B
KOMMYHarbHOW KBapTUpe 1 NMEILLLEN HAMEPEHUE BOCMNONb30BaThLCA yCryramu TenedOoHHON CBA3N.

52. CoaboHeHTbl MMEeKT paBHble NpaBa M 06sa3aHHOCTU MO NONb30BaHUKO ycriyramu TenedoHHON
cBa3n. [leecnocobHble COabOHEHTbl HECyT C abOHEHTOM CONMUOAPHYH OTBETCTBEHHOCTb MO
06s3aTenbCcTBaM, BbITEKAKOLIMM U3 OrOBOpPA.

53. B gorosope, 3aknto4yaemMoM B MMCbMEHHON hopMe, YKa3bIBalTCS:

a) gaTa v MecTO 3aKIio4YeHUs 4OroBopa;

6) HaumeHoBaHWe ((PUPMEHHOE HAUMEHOBaHMWE) onepaTopa CBA3K;

B) PEKBM3UTLI pac4ETHOro CYeTa oneparopa CBA3w;

r) PEKBU3NTBI BbI4AHHONM OnepaTopy CBA3W NULEH3UK;

4) cBegeHus 06 aboHeHTe (amunnmsa, ums, 0THECTBO, AaTa N MECTO POXOEHMWS, MECTO XUTENbCTBA
N PEKBU3NTbI OCHOBHOTO [OKYMEHTA, YAOCTOBEPSIOLLENO NIMYHOCTb, - ANS rpaXhaHuHa, HauMeHoBaHue
(dbupmeHHOE HaMMeHOBaHWE) HOPUANYECKOrO Nnua, ero MecTto HaxoXaeHus (MecTo rocyaapCTBEHHON
pervctpaumm) - 4ns PUANYECKOro nNuua);

(mn. "g" B pea. NoctaHoBnexus MNMpaeutensctBa PO ot 29.12.2005 N 828)

€) agpec yCTaHOBKM 00OpYyaOOBaHNS;

X) BuA (Tvn) o6opyaoBaHus;

3) KONNEKTUBHOE UMW MHAUBMAYaNbHOE UCMNoNb3oBaHe 060pyaoBaHus;

n) cornacve (oTka3d) aboHeHTa Ha [OCTYM K YyCryraM BHYTPU3OHOBOW, MEXOYropoaHOW U
MeXayHapoaHon TenedoHHON CBSA3M U Ha NpeaoCcTaBlieHne CBeAEHNIA O HEM OpYrMM onepartopamM CBS3M
Ansi OKasaHusa Takux ycnyr (ons 4oroBOpoB OKa3aHWsi yCryr MECTHOW TenedOHHOW CBA3N);

K) cornacve (0Tka3) aboHeHTa-rpaXdaHuHa Ha WCMONb30oBaHWE CBeOeHWA O HemM Mpu
MHGOPMALIMOHHO-CNPaBOYHOM OBCNY>XUBaAHWUW;

(B pea. MoctaHosneHus MNMpaButensctea P® ot 29.12.2005 N 828)



n) agpec u cnocob AocTaBky cyeTa 3a OKasaHHbIe yCnyrn TenedOHHON CBA3W;

M) nNpaBa, 06593aHHOCTM U OTBETCTBEHHOCTb CTOPOH;

H) o00s3aHHOCTbL ornepaTopa CBSA3W MO COOMIOAEHUI0 CPOKOB W MOpsAKka  yCTpaHeHus
HenMcrnpaBHOCTEN B CeTM CBA3W onepaTopa CBA3W, MPEnATCTBYIOLWMX MOMb30BAHUIO  yCnyramm
TenedoHHON CBA3MN;

0) CPOK AeVcTBMSA Aorosopa.

K poroBopy, 3aknwoyaemMoMmy C BblAeneHveM [ANd  okasaHus ycnyr TenegoHHOW CBA3n
AONONHUTENBHOMO aboOHEHTCKOro Homepa, TpeboBaHusA noanyHKToB "e" - "W" HacTosAwero nyHkTa He
NPUMEHSIOTCS.

(B pea. MoctaHoBneHus MNMpaButensctea P® ot 25.07.2007 N 477)

B cnyyae cormacua aboHeHTa Ha AOCTYyn K ycriyramM BHYTPU3OHOBOW, MEXAYropogHom u
MeXayHapoaHOW TeneoHHON CBA3M MO peLleHnto aboHeHTa B JOroBOpe YKa3blBalOTCS HaMMeEHOBaHUS
onepaTopoB CBSA3M, OKa3blBaOLWMX 3TW ycnyrn TenedoHHOW CBA3W, M koAbl Bbibopa onepaTopa ceTu
MEXOYropogHOW MW MexayHapoaHow TenedOHHOW CBSA3M, KOTOpbIM onpedeneH aboHeHTOM Ans
nonyyYeHns ycnyr MexayropogHon U MexayHapogHoOn TenedOoHHON CBA3M (MpeaBapuTenbHbIi BbIOOp),
unu pelueHne aboHeHTa O BbIbOpe onepaTopa CeTu MeXOYyropogHoM M MexayHapoOHOW TernedOHHON
CBS3U NMPW K&XXAOM BbI30BE, COBEPLUAEMOM A MONYy4YeHNs COOTBETCTBYIOLMX yCnyr (BbIOOP NpW Kaxaom
BbI30BE).

(B pea. NoctanoBnenus MNpasutensctea PP ot 25.07.2007 N 477)

B poroBope ¢ aboHeHTOM - OPUOUYECKMM §NULOM npegycMmatpuBaeTcss 0693aHHOCTb
npegocTaBneHns onepaTopy CBSA3W  OPUOAMYECKMM  FIMUOM  CMMCKa NWl,  MCNONb3YHOLWKX  €ero
nonb3oBaTenbckoe (OKoHe4YHoe) obopyaoBaHme, U yCTaHaBNMBaETCS CPOK NPedoCTaBNeHns yKasaHHOro
crucka, a Tawkke YCTaHaBnUBAaETCH, YTO YKa3aHHbIA CMMCOK AOMMKeH ObiTb 3aBepeH YMONHOMOYEHHbIM
npegcraBuTeNieM IOPMAONYECKOrO nuua, coaepXaTb amunuu, MMeHa, OT4ecTBa, MecTa >XUTenbCTBa,
PEeKBU3NTbI OCHOBHOMO AOKYMEHTa, YOOCTOBEPSIOLLEro NMYHOCTb 3TUX Nuul, N 0BHOBNATLCA He pexe 1
pasa B kBapTarn.

(ab3au BBeaeH NMoctaHoBneHnnem MNpasutensctea PP ot 29.12.2005 N 828)

54. B poroBope A0MKHbI ObITb YKasaHbl creayolme CyLeCcTBEeHHbIe YCIOBUS:

a) aboOHEHTCKMIA HOMeEp (JOMONHUTENbHBIN aDOHEHTCKUA HOMEP);

6) okasbiBaemble ycnyru TenedoHHON CBA3K;

B) cxema BKrMoyeHus obopygoBaHusa (Ons goroBopa 06 OkasaHWW ycryr MecTHOW TenedOHHOW
cBA3M 6e3 ucnonb3oBaHWs CPeacTB KOMMEKTMBHOro AOCTyna WM AONOMHUTENbHOMO abOHEHTCKOro
HOoMmepa);

(B pea. NoctaHoBnenus MNpasutensctea P® o1 25.07.2007 N 477)

r) TapudHbIN NAaH ang onnatbl ycnyr TenegoHHoN CBA3K;
(B pea. MoctaHosneHus MNMpasutensctea P® ot 25.07.2007 N 477)

[) NopsiAoK, CPOKN 1 hopma pacyeTos.

55. B porosope, npegycMaTpuBaloWeM KOMNMEKTUBHOE MCNOfb3oBaHWe obopyaoBaHus, cuctema
onnaTbl MECTHbIX TenedOHHbIX COeAVMHEHUA yCTaHaBNMBaeTCA Ha OCHOBaHMM OOLLEero pelueHus Bcex
coaboHeHTOB. B cnyyae HegocTwxeHus coaboHeHTamu cornacus ycTaHaBnuBaeTcs aboHeHTcKas
cucTema onnarbl.

56. OnepaTtop CBA3M He BMApaBe MpW 3aKNOYEHWW [OroBopa HaBA3blBaTb abOHEHTY u (Mnwn)
nonb3oBaTento OkasaHue UHbIX YCNyr 3a OTAerbHYo nnaTy.

57. Onepatop cBA3M He BrpaBe O0OYCrNoOBNUBATb OKa3aHWe OAHMX Yycrnyr TenedOHHOW CBA3U
065a3aTeNbHbIM OKa3aHWEM MHbIX YCHyT.

58. [oroBop c 3asBUTENEM - OPUOAUNYECKUM JULOM HE MOXET OblTb 3aKMYEH Ha YCIOBUSIX
NPUMEHEHNS CXeMbl CMApEeHHOro BKOYeHNs 06opyaoBaHus.

[ll. NMopsaaok v ycnosusi ICNOMHEHUSA AoroBopa
MpaBa 1 0653aHHOCTM CTOPOH MNPY UCMNOSHEHMM QOroBopa

59. Onepatop cBA3n 0653aH:

a) okasbiBaTb abOHEHTY M (Mnn) Nonb3oBaTesnto ycryrn TenedgoHHOM CBA3M B COOTBETCTBUM C
3aKoOHOAATENbHbIMM M MHBIMA  HOPMAaTUBHBIMM  NpaBOBbIMM  akTamu  Poccunckon ®degepaumn,
HacToswmmu MNMpasunamm, NUUEH3NEN N OTOBOPOM;

0) yCTpaHsiTb B YCTAHOBMEHHbIE CPOKW HEMCMPABHOCTU, NPENSITCTBYOLME MOJTb30BAHUIO yCryramm
TenedOHHOWN CBA3M;

B) npepocTaBnATb abOHEHTYy-rpaXaaHWHy BO3MOXHOCTb BblOOpa CUCTEMbI OMMaTbl MECTHbIX
TenedoHHbIX COEaUHEHWN;

r) ussewaTb abOHEHTOB M (Mnu) nonb3oBaTenen depe3 cpeacTBa MaccoBoW WHdopmaumm o6
n3mMeHeHnn TapudoB Ha ycnyrn TenedoHHOW CBSA3M He MeHee 4eMm 3a 10 OHen OO0 BBeOEHUS! HOBbIX
Tapudos;



) cosgaeaTtb ycrioBus anst 6ecnpenaTCcTBEHHOro AocTyna aboHEHTOB U (M) nornb3oBaTenen, B
TOM Yncne NHBaNUaoB, K OObeKTam CBS3UW, NpeAHa3HayYeHHbIM AN paboTel C NONb30BaTENsAMU, BKIHOYas
MecTa oka3aHus ycnyr TenedOHHON CBA3WN U MecTa UX onnaThbl;

€) HasHayaTb MO CornacoBaHMio ¢ aboHEHTOM U (MnK) Nonb3oBaTeNEM HOBbIA CPOK MCMOMHEHUS
ycnyr TenedoHHOW CBA3W, ecnu HecobnaeHne CcpokoB ObiNo oOycnoBneHo 06CToATENbCTBaMU
HenpeoaonMMOon Cunbl.

60. AGOHeHT 06513aH:

a) BHOCWUTb NNaTy 3a OKa3aHHble eMy YCNyrn TenedOoHHOW CBSA3M U WHble NPeayCMOTPEHHbIE B
JOroBope ycnyru B NosIHOM 06beme 1 B onpeferieHHble B HEM CPOKY;

0) He nogknwyaTb K aboOHEeHTCKOW nuHMM obopyaoBaHMEe, He uMelolee [OKYMeHTa o
noaTBEPXKAEHUMN COOTBETCTBUS YCTAHOBIEHHBbIM TpeboBaHUAM;

B) coobLuaTb onepaTopy CBA3M B CPOK, He npeBblatowmin 60 gHen, 0 npekpalleHMn CBOero npasa
BNageHus un (unu) nonb3oBaHunsi TeneoHN3NpPoBaHHbIM MOMELLIEHUEM, a TaKkke 00 N3MeHeHUn hammnmm
(vmeHn, oTyecTBa) M MecTa XUTENbCTBA, HauMEHOBaHWs ((PMPMEHHOro HauMEHOBaHMSA) U MecTa
HaxoXaeHUS;

r) cogepxaTb B MCNPaBHOM COCTOSIHUM abOHEHTCKYHO NUHMIO U obopyaoBaHMe, Haxogsiwmnecs: B
TenegoHN3NPoOBaHHOM MOMELLEHWNN;

4) cobniogatb NpaBuna akcnnyaTaumm obopyaoBaHus.

61. lNonk3oBaTtenb 065a3aH:

a) BHOCUTb B NOMHOM OB6bemMe mnaTty onepaTtopy CBA3M 3@ OKa3aHHble eMy ycnyrn TenedoHHON
CBA3Y;

0) cobnogatb YCTaHOBMEHHbIE ONEpaTopoM CBA3M MNpaBuna Mosfb30BaHUA TakcooHamMn W
CpeAcTBaMu KONMEKTUBHOIO JOCTyna.

62. ADOHEHT 1 (Mnn) Nnonb3oBaTeNb BNpaBge:

a) TpeboBaTb NpefocTaBneHMs NMPENMYLLECTB B 0OMacTu okasaHus ycnyr TenedoHHOW CBsau,
NPegyCMOTPEHHbIX Anst 3Toro aboHeHTa M (UNW) nonb3oBaTensd MeXAyHapOAHbIMKW [OroBopamM,
3akoHogartenbcTBoM Poccuiickon Pepepauum  mnn - 3akoHodaTenbCTBOM cybbekToB Poccuinckon
denepaumu;

6) oTkaszaTtbcs B Noboe Bpems B O4HOCTOPOHHEM MOPSAAKE OT MCMOSIHEHUSA OOrOBOPa Npu YCOBUU
onnaTbl pakTU4ECKM MOHECEHHbIX ONEePaTopoOM CBSA3M PacXOAO0B MO OKa3aHUI0 3TOMY abOHEHTY u (unu)
nonb3oBaTento ycnyr teneoHHON CBA3MY;

B) OTKa3aTbCH OT OnniaThl yCnyr TeneoHHON CBA3M, NpeaocTaBneHHbIX eMy 6e3 ero cornacus;

) HasHa4yaTb NO COrnacoBaHWIO C ONEPaToOpOM CBS3U HOBbLIM CPOK OKasaHusa ycnyr TenedOoHHOMN
CBA3K, ecnu HecobngeHne cpokoB ObiNo 0bycnoBneHo obCToATENLCTBAMU HENPEOAONUMON CUnbl, O
KOTOpbIX aboHeHTy u (Mnn) nonb3oBaTento ObINO COOBLEHO A0 UCTEeYEeHMS Ha3HayYeHHOro Cpoka
oKasaHwus ycnyr TenecgoHHOM CBA3MN.

OcobeHHOCTM OKa3aHus yCryr MECTHOW TenedOoHHOM CBA3M

63. OnepaTop CBSI3U MO CBOEW MWHWLMATMBE MMEET NpPaBO 3aMEHUTb BblAENEHHbIN aboHEeHTY
aboHEHTCKMIN HOMep TONbKO B TOM Cryyae, ecrivm NpoAoSKeHNe oKasaHus ycryr TenedOoHHOW CBSA3M C
MCMNOMb30BaHNEM YKa3aHHOTO HOMepa HEeBO3MOXHo. [lpu aToM onepaTop €BA3W 0083aH NMUCbMEHHO
n3BeCTUTb aboHeHTa M CoOBWNTL €My ero HOBbIi aBOHEHTCKUM HOMep He MeHee 4eM 3a 60 gHen Oo
AaTbl 3aMeHbl, ecnM HeobXxOAMMOCTb 3aMeHbl He ©Obina Bbi3BaHa HenpeaBWAEHHbIMU UMK
Yype3Bbl4YanHbIMU 0B6CTOSATENBCTBAMM.

B cnyyae maccoBon 3ameHbl aBOHEHTCKMX HOMEPOB ONoBeLLeHne aboHEHTOB NPOM3BOANTCS Yepes
cpeactBa MaccoBOW MHopmMauum M C  UCMONb3OBaHMEM CPeAcTB CBA3M onepaTopa  CBSA3M
(aBTOMHpOpMaTopa).

64. 3ameHa aboHeHTCKOro Homepa MoXeT OblTb Npov3BedeHa OnepaTopoM CBA3W MO MHULMAaTUBE
aboHeHTa.

65. lepeknioyeHne abOHEHTCKOro Homepa Ha ApYrylo aboHEHTCKY0 NUHWI0 B MOMELleHue,
pacnonoxeHHoe No ApPYroMy agpecy W Haxodslleecsi BO BNaAEHUN UMW MONb30BaHUM 3TOro aboHeHTa,
MOXeT ObITb NPOM3BEAEHO TONBKO MO NMMCbMEHHOMY 3asiBMIEHNI0 aboHeHTa.

66. C uenb nogknoveHMst K abOHEHTCKOM JMHUKM CpeacTB  CBA3KW, obecneymBaroLmx
OOHOBpPEMEHHOE COBMECTHOE UCMNOfMb30BaHWe 2 onepatopamy cBA3M 1 abOHEHTCKOW mnuHUKM Ans
OKa3aHWs pasfnnyHbIX YCIyr CBA3W, OnepaTop CBS3N CETU MECTHOW TenedOoHHOW CBA3N 06si3aH N3MEHUTb
CXeMy BKNioYeHus paboTaroLero Ha oTaenbHOW aboHEHTCKOW NMHUKM 060pyAoBaHUS Npu Nony4YeHun ot
ApYyroro oneparopa cBA3un obpalleHus O TaKOM M3MEHEHUU, MUCbMEHHO COrNlacoBaHHOIO C abOHEHTOM.
Mpyn 3TOM MNOPSAAOK U YCMOBWS BbINOMHEHUSA TakMX WU3MEHEHWA PerynupyloTcs 3aknioyaeMbiM Mexay
3TUMM OMnepaTopamMm CBA3W COrnalleHnem.

(B pea. MoctaHosneHus MNMpaButensctea P® ot 29.12.2005 N 828)

OcoBeHHOCTY OKa3aHWsi yCryr BHYTPU3OHOBOW, MEXAYrOpPOAHOA



1 MexayHapoaHoun TenegoHHON CBA3N

67. Onepatop cBA3W, MNOMYYMBLUMIA JMLUEH3NIO Ha OKasaHWe YCNyr MeXAyropogHon u
MeXOyHapo4HOW TenedOHHOW CBSI3W, B CPOK, He MpeBblwawwmi 1 Mecsua € AaTbl HasHa4yeHus
MMWHUCTEPCTBOM CBA3M M MacCOBbIX KOMMYHuMKauui Poccunckon Pepepaummn kogoB Bblbopa 3TOro
onepaTopa cBsi3n, 06s3aH onyGrMKoBaTb B CPeACTBax MaccoBOW MHopMauun cooblieHne O eguHOM
CpOKe Hayana okasaHus 3TMM onepaTopOM CBS3M COOTBETCTBYHOLLUMX YCNYr CBS3W BO BCeX CybbekTax
Poccuiickon ®epepauumn n kogax, HasHadeHHbIX Ons Bblbopa aToro onepartopa cssa3u. [lpn aTom
onepartop cBa3un obecneumBaeT Takoe onybnukoBaHue BO Bcex cybbekTax Poccuickon ®epepauuu.

(B pea. MoctaHosneHun Mpasutensctea PO ot 25.07.2007 N 477, ot 10.03.2009 N 219)

68. TenedoHHble COEAMHEHWS BHYTPU3OHOBOW, MEXOYTOPOAHOW WAM  MEXAyHapOAHOM
TenedOHHOW CBSA3M MOTYT ObiTb YCTAHOBMEHbI aBTOMAaTMYECKN UMK C MOMOLLIbIO TenedoHucTa.

Mpn aBTOMaTMyeckoM cnocobe yCTaHOBMEHUS TenedgoHHOro coeavHeHnss aboHeHT u (Mnn)
nonb3oBaTenb OCYLECTBNAET Habop onpegeneHHon NocnefoBaTeNbHOCTU UMdp ANA O4HO3HAYHOrO
onpegenenns (MaeHTnduKaummn) BoidbiBaemoro obopyaoBaHus.

Mpn ycTtaHoBNeHUN TenedOHHOIO COEeAVMHEHWUs C MoMoLWbi TernedoHucTa aboHeHT u (Mnw)
nonb3oBaTenb NpefocTaBnaeT TenedoHUCTy nHpopmauuo, Heobxoammyto Ana opopmreHnst 3akasa Ha
oKasaHwue ycnyr TenedgOoHHOW CBA3N.

69. Cnepywowme TenedOHHble COEAVMHEHMWS, YCTaHaBnMBaeMble C MOMOLLbLIO TenedoHUCTa,
NpeaocTaBnatoTCHa ¢ CObnoaeHNneM NpuopuTeToB (B Nopsake yobiBaHWA):

a) kateropus "6eacteune" (BHe BCAKOM ovepean);

0) NpaBUTENBCTBEHHOE (rOCYAAPCTBEHHOE);

B) cnyxebHoe;

r) NpMBMNErMpoBaHHoe (NaporbHOE);

4) YacTHoe (0BbIKHOBEHHOE).

Mopsgok nNpedocTaBMneHUsA yKa3aHHbIX B HACTOAWEM MNyHKTEe TenedOHHbIX COeQUHEHUN
ycTaHaBnvBaeTca MMHUCTEPCTBOM CBA3U U MacCOBbIX KOMMYHUKauun Poccuiickon ®epepauunu.

(B pea. NoctaHoBnenus MNpasutensctea PP ot 10.03.2009 N 219)

70. YcTtaHoBneHne Tene@oHHbIX COeAMHEHUN C noMoLlbl TenedoHUCTa npeaocTaBnseTcs no
HeMeaneHHOW UM 3aKka3HoW cucTeme 0BCnyXMBaHMS.

71. TenedoHNCT NpUCTynaeT K YCTAHOBMEHWIO TenedoHHOro coeavHeHWs He3aMeanuTenbHO
nocrie ohopmMneHns 3akasa Nno HEMeANEHHON cucTeme obCnyXnBaHus.

72. Bpems, B Te4YeHMe KOTOpPOro AOMMKHO ObiTb MPefoCcTaBrneHO TenedoHHOEe COoeduHEHWe no
3aKa3Hou cucTteme obCnyxuBaHusi, He MOXET MpeBblwaTb 1 Yac ¢ MOMeHTa oopmneHns 3akasa, ecrnm
Bornee No3gHWI CPOK He yka3aH aboOHEHTOM U (UnK) nonb3oBaTenem.

Cpok ucnonHeHust 3akasa coobliaetcss aboHeHTYy M (Mnv) nonb3oBaTento TenedgoHUCTOM Mpu
odhopMreHun 3akasa.

73. NHhopMmMpoBaHME BbI3bIBAEMOTO M@ O BPEMEHU YCTAHOBIEHNS TeNE(MOHHOro COeaUHEHUS C
nomMoLlbo TenedoHncTa NponsBoanTCA No MeECTHOMY BpemeHu cybbekta Poccuickon depepaumu, roe
Haxo4WTCs Bbi3bIBAEMOE NULIO.

74. Onepatop CBA3M NpU OKasaHWW ycnyr TenedOoHHOW CBA3WU C UCMOMb3oBaHMeM TernedoHuUcTa
BrpaBe BBECTW OrpaHWyeHuns no NpogosPKUTENbHOCTM COEQUHEHUIA N KONMYECTBY 3aKa30B.

O BBegeHWUN orpaHMyeHnn Ha ycnyrm TenedOoHHON CBA3M abOoHEHT 1 (UNKn) Nonb3oBaTernb AO0MMKEH
ObiTb M3BeweH TenedoHWCTOM npu oopMIeHNM 3akasa unu npegoctaBneHun aboHeHTy u (unwu)
nonb3oBaTento TeneOHHOro CoeaAnHEHNS.

75. Cpok OencTBust 3aKka3a Ha YCTaHOBIIEHUE BHYTPU3OHOBOTO U MEXAYropoaHoro teneoHHoro
COefVHeHMsT C MOMOLLbID TernedoHUCTa 3akaHuYMBaeTcss B 24 4aca NO MECTHOMY BpPEMEHM [HS
odhopMIeHns 3akasa, ecnm no cornacoBaHnio ¢ aboOHEHTOM M (UNK) NoNb3oBaTeNemM BPEMS UCTMIONMHEHNS
3aKka3a He ObIfIo NepeHeceHo Ha crneayrLmin OeHb.

Cpok OeicTBUst 3akas3a Ha YCTaHOBIEHNE MEXAYHAPOAHOro TenedOHHOr0 COeAMHEHMS C MOMOLLbIO
TenedgoHUcTa UctekaeT B 8 YacoB MO MECTHOMY BPEMEHMW OHS, criefylollero 3a gHem odOopMIeHUs
3aKkas3a, a AN nepcoHanbHoro (C npurnaleHueM ykasaHHoro aboHeHTOM W (unu) nornb3oBaTernem
rpaxkgaHuHa) pasroBopa U KOHepeHU-CBSA3M - B 8 4acoB N0 MECTHOMY BPEMEHMU 2-T0 OHSA, CMeayloLero
3a AHeMm odhopMeHuns 3akasa.

3aka3 MOXeT ObITb aHHYNMpoBaH TeNedOHNCTOM MO XeNaHuo aboHeHTa u (Mnn) Nonb3oBaTerns.

76. MunHMManbHas npoAoSPKUTENbHOCTL TenedOHHOro coeavHeHWs, nognexaiiasa onnarte npu
YCTaHOBMNEHUN TenedgOoHHOro CoeaMHEHUsT C MOMOLLLI0 TenedoHNCTa, HE MOXET MpeBbIiWaTb 3 MUHYT.
Mpn asTom TenedoHHOE coedVHEHWe, ANVBLUEECH MeHbLe €ero npeaycMOTPEHHOW MWHUMAaNbHOW
NPOAOIMKNTENBHOCTH, ONMaYNBaETCH Kak CoeaUHEHNE MUHMMATbHON NPOAOIPKUTENBHOCTM.

77. Ha neperoBopHOM MNyHKTE [OroBop OO OKa3aHUWM pas3oBbIX YCNYr BHYTPU3OHOBOW wunn (M)
MEXAYropoaHOM U MexAayHapoaHon TenedoHHOM cBA3W  OOpMASeTCs NyTeM  3anofiHeHust
TeneoHUCTOM (CO crnoB nomnb3oBaTenss U B ero npucyTcTBuMu) OnaHka 3akasa, gopma KoTOporo
ycTaHaBnuBaetca MwuHuctepctBoM ¢uHaHcoB Poccunckon ®epepauun. lpu 3TOM NoMb3oBaTento



BbldaeTCsl 3anofiHEHHbIN TenedOHNUCTOM OTPLIBHOM KyrnoH OriaHka 3akasa, nogTBepXxaarowmi dakrt
3aKryeHns gorosopa.

OcobeHHOCTU OKa3aHus yernyr TerniedpoHHON CBSA3U
C UCMOb30BaHNEM TaKCOPOHOB

78. C ucnonb3oBaHMeM TaKCO(OHOB MNOMb30BATEMNSIMU MOTYT OCYLIECTBNATLCA UCXOAsLInE U
npUHUMAaTbCs BXoaswwme TenedOoHHbIE BbI3OBbI.

79. Onepatop CBA3N, OKasblBAKOLMA YCNyrn TeneoHHON CBSA3M C UCMOMNb30BaHNEM TakCO(OHOB,
noMUMO UWHcpopmaumn, npegycMOTPeHHOM nognyHkTamm "a", "6", "B", "x" un "M" nyHkTa 23 HacTosLmux
MpaBun, o6s3aH [oBecTM OO CBedeHMs1 nonb3oBaTenen WHopMauui O AeWCTBUSX, KOTopble
HeobXxo4MMO COBeEpLUMTL ANs NOoMyveHus ycnyr TenedOoHHOW CBA3WM, B TOM 4ucne Ans MnonyvyeHus
JocTyna K ycnyram TenedOoHHOW CBA3W ApYrMx onepaTopoB CBSA3W.

80. OnepaTtop cBA3K, OKasbiBAOLWMIA YCnyrn TenedoHHON CBA3M C UCMONb30BaHMEM TakCO(OHOB,
NPUYHUMAILWMX XETOHbl M KapTbl onnatbl ycnyr TernedgoHHoW cBA3n, 0653aH WHGOPMUPOBATH
nonb3oBaTenen 0 MecTax peannsaumnm 3TUX XETOHOB U KapT onnarbl yCryr TenegoHHON CBA3N.

WHdopmMaumsa gomkHa 6biTb pasMelleHa onepaTtopoM CBSi3u B yOOOGHOW u JOCTynHoOW copme Ha
TakcodoHe, kabvHe TakcodoHa nnv goBedeHa 40 CBeAeHUs Nonb3oBaTens UHbIM cnocobom.

OcobeHHOCTM OKa3aHus ycnyr TeneoHHON CBS3K
aboHEeHTY-rpaXxgaHuHy

81. WameHeHve ycnosuin nonb3oBaHuWs OBOPyAOBaHWEM, YCTAHOBMEHHbIM B KOMMYHarbHOM
KBapTMpe Ha OCHOBaHMM [OroBopa, MpegycMaTpuBaloLlero WHAMBUAyaNbHOE  WCMNOMb30BaHWE
060pyaoBaHnsi, MOXET ObITb OCYLLLECTBIIEHO TOMBKO C cornacus aboHeHTa-rpaxaaHuHa.

B cnyyae Hecornacusi aboHeHTa-rpakgaHvHa 3asiBNeHUe OT APYrUX XXWNbLOB KOMMYHarbHOM
KBapTMpbl O 3aKMYEHUN yKa3aHHOro AoroBopa nogaetcs B obLiem nopsgke.

82. B cnyyae ecnv OoOroBopoM MpegyCcMOTPEHO KOJSNIEKTMBHOE MCMONb3oBaHMe obopyaoBaHus,
N3MeHeHue agpeca yCTaHOBKM 000pyaoBaHMs NPOVU3BOAMUTCSA NPWU HaNMYUM NMCbMEHHOIO COrnacus Bcex
COaboHEeHTOB.

83. He ponyckaeTtcs nameHeHne cxembl BKOYeHUs obopyaoBaHus, paboTaroLwero no oTaensHON
aboHeHTCcKOM NnHMK, 6e3 NMCbMEHHOrO cornacusa aboHeHTa.

84. Ncnonb3oBaHne CxeMbl CMApPEHHOro BKMAOYEHWA OOOpPYOOBaHWSA He [JOoMycKaeTcd B TOM
TenedoHU3NPOBaHHOM MOMELLEHMN, B KOTOPOM MPOXUBaET 3aperncTpupoBaHHbIN MO 3TOMY MecTy
XWUTeNbCTBa MHBanNuA, UM B KOMMYyHarnbHOW KBapTUpe, ecnn 4OroBopoM NpeayCMOTPEHO KOMMEeKTUBHOe
ucnonb3oBaHne ob6opyaoBaHuS.

85. He ponyckaeTca nNpUMEHEHWE CXeMbl NapanfenbHOro BKIHOYEHUS 006OpyaoBaHWMS,
YCT@HOBMEHHOrO B KWMbIX MOMELLEHMAX, HaXOOALWMXCSA B pasHblX 30aHUAX (COOPYXEHMSIX) wunn
KBapTMpax.

86. 3aaBneHne 06 namMeHeHUN TapudHOro NnaHa Anst onnatbl YCNyr MEeCTHON TenedoHHOM CBSA3U
nogaetcs aboHEHTOM-TpaXaaHMHOM He no3gHee yem 3a 10 gHel JO OKOHYaHUSA KarneHgapHoro mMecsua.
Mpn ycrnoBun cobniogeHns yKasaHHOro Cpoka MoAadv 3asBfeHWs onepaTop CBA3M MNepeBOoauT
aboHeHTa-rpaxgaHuHa Ha BblIGpaHHbIN TapuUHbLIN NNaH ¢ 1-ro Yyncna mecsua, cneayroLlero 3a Mecsuem
nogaun 3asenexus. lNpy HecobnaeHUN yKkazaHHOro cpoka nodayun 3asBrieHns nepesog Ha BblIGpaHHbIN
TapudHbIA MnaH ocywecTBnseTcs ¢ 1-ro yucna 2-ro Mecsita, crnegywulero 3a MecsileM nogayu
3asBreHus.

(B pea. MoctaHoeneHus MNMpasutensctea P® ot 25.07.2007 N 477)

87. B kavectBe obopynoBaHusl, paboTaloLero No CXeme CMapeHHOro BKITKOYEHUs, JomnycKaeTcs
MCnosnb30BaHNe TOMNbKO TenedoHHLIX annapaTos.

MpumeHeHWe cxeMbl NapannensHOro BKOYEHNS TenedOHHbIX annapaToB Npy CXeEMEe CMapeHHOoro
BKITHOYEHUSI HE JOMYCKaeTCsl.

TenedoHHble annapaTbl, paboTatoLme No CxeMe CMapeHHOro BKIHYEHUsl, yCTaHaBNMBalOTCS B
npegenax ogHoOro NoabLesaa Xuroro Aoma.

dopma 1 NopsiAoK pacyeToB 3a OKa3aHHbIe
ycnyru TenedoHHOM CBA3U

88. Onnarta ycnyr MecTHOM TenedgOHHOM CBA3M MOXET OCYLLECTBIATbCSA NO abOHEHTCKOW wnm
NoBpPEMEHHOW CUCTEME onnaThl.

89. lNnaTa 3a npefocTaBneHne onepaTtopoM CBA3M OOCTyna K CeTUM MEeCTHOM TenedOHHOW CBA3U
B3MMaeTCs OQHOKpPATHO MpW yCTaHOBKE 000OpyLoOBaHUS B HeTenedgoHU3MpoBaHHOM nomelleHun. Tapud
Ha NpefocTaBreHne onepaTopoM CBA3M A0CTyNa K ceT MECTHOW TenedOHHON CBS3N yCTaHaBNMBaeTCA
onepaTopoM CBSI31, ECINU MHOE HE NPeAYyCMOTPEHO 3akoHoaaTenscTBOM Poccuiickon Pegepaumm.



B cnyyae ecnu Tapudbl Ha ycryrmu 3TOro onepatopa CBSA3M Mogfiexart rocygapCTBEHHOMY
perynmpoBaHuto, nNo TpeboBaHUi0 aboHeHTa-rpaxxgaHMHa onepaTop cBsA3M 06s3aH MpefocTaBUTb eMy
BO3MOXHOCTb OMnnaTtbl NPeAoCcTaBneHns 4OCTyna K CETU CBA3M C PacCPOYKOM MraTexa He MeHee YeMm Ha
6 mecsiLeB c NnepBoHavanbHbIM B3HOCOM He 6ornee yem 30 NpoLeHTOB YyCTaHOBMEHHONW NNarhbl.

90. lMpu BHECEeHUN B OOrOBOP M3MEHEHUS, KacawLlerocsd 3amMeHbl aboHeHTa, B TOM 4ucne B
Cnyyasx, ykasaHHbIX B MyHKTax 126 n 129 Hactosawmx lNpasun, 3a npegocTtaBneHne AocTyna K ceTtu
MeCTHOMN TenedOoHHON CBA3N OonepaTopoM CBSA3M B3MMaeTcs nnata B pa3mepe He 6onee 30 npoueHTOB
MeCsiYHOM abOHEHTCKOM MnaTbl, YCTAHOBMEHHOW B TapudpHOM nnaHe ¢ abOHEHTCKON cucTemMon onnatbl
yCIyr MeCTHOM TenedOHHOW CBSA3MN.

(n. 90 B pea. NocTtaHoBneHus MNpasuTtenbctea PO ot 25.07.2007 N 477)

91. EpauHuua TapudmkauMm MeCTHOro (Npu  HanmuyMm CUCTEMbl MOBPEMEHHOIO yyeTa
NPOAOIMKUTENBHOCTM  MECTHbIX  TenedOHHbIX COeAuHEeHWW (ganee -  MNOBPEMEHHbIN  y4yeT)),
BHYTPU3OHOBOIO, MEXOYrOPOAHOIO UMM MEeXAYyHapOA4HOro TenedOHHOro COeAMHEHNs yCTaHaBnMBaeTcs
onepaTopoM CBSA3W, HO HEe MOXeT ObiTb 6onee 1 MWHYTbI. YYeT MpoJOMKUTENBHOCTU MECTHOro (Mpu
NMOBPEMEHHOM y4eTe), BHYTPM3OHOBOIO, MEXOYropoAHOrO0 WM  MeXAyHapogHoro TenedoHHOro
coefVHeHns BeOeTcs B COOTBETCTBUM C NMPUHATOW ONepaTopoM CBSA3M eQuHMLEN TapuduKaunm.

92. MpoJomKUTENBHOCTL TeNEe(OHHOI0 COeaUHEHUs, Ucnonb3yemasi ansi onpegeneHns pasmepa
nnatbl 3a MecTHoe (NpyM MOBPEMEHHOM Y4eTe), a Takke 3a BHYTPM3OHOBOE, MEXOYroOpOAHOE MMM
MexXayHapoAHoe (Npy aBTOMaTtU4eckom cnocobe yCTaHOBMNEHUS COeAnMHEeHNs) TeneoHHoe coeanHeHmne,
oTcyMTbIBaeTCs C 1-M cekyHAbl MOCMne oTBeTa Bbl3biBaemMoro obopyaoBaHuMs OO MOMeHTa oT6os
BbI3bIBAKOLLErO UMK BbI3biBaEMOro 060pyAoBaHNs unn obopyooBaHUs, 3aMeHsIIoWero nonb3oBaTens B
ero otcyTtcTeue. TenedoHHOe coeauHeHne NPOAOIKUTENBHOCTBIO MeHee 6 CeKyHO He y4uTbiBaeTcs B
o6beme oKasaHHbIX yeryr TenegoHHON CBA3N.

93. MpopomKUTENLHOCTL TENEeOHHOIrO0 COeQUHEHUS, NUCMOMNb3yeMas Aansi onpeaeneHnsa pasmepa
nnatbl 3a BHYTPU3OHOBOE, MEXOYrOpoOAHOE WM MexayHapogHoe TenedoHHoe coeanHeHue (rmpu
yCTaHOBMEeHUN TenedOHHOTO COEAMHEHUSI C MOMOLLbI0 TenedoHMCTa), OTCYMTbIBAETCA C MOMEHTa
oTBeTa MOMNb30oBaTens, ykasaHHOro B OnaHke 3akasa, unum obopydoBaHWs, CUrHam OTBeTa KOTOPOro
npvpaBHMBaEeTCA K OTBETY MoOfb30BaTens, OO MOMEHTa OTOOS BbI3bIBAOLWIEr0 WAM BbI3bIBAEMOIO
none3oBaTtens nNubo obopynoBaHUsi, 3aMEHSAIOLLIETO MOMb30BaTENs B €ro OTCYTCTBHUE.

B cnyyae ecnu npu yctaHoBneHUM TenedOHHOro coeauHeHus TenedOoHUCT onpeaenuT, 4YTo Ha
CTOPOHE BbI3bIBAEMOro Mofb3oBaTens yCTaHOBEHO 0bopyaoBaHue, 3aMeHsiloLLee nonb3oBaTens B ero
OTCYTCTBME, OH 00s13aH npouHpopMmpoBaTh 06 3TOM Bbi3biBalOLLEro aboHeHTa u (Mnn) nonb3oBaTens.
[MpogomkeHne YCTaHOBMEHWS COEOMHEHUS BO3MOXHO TOMbKO Mocne cornacus aboHeHTa wnu
nonb3oBaTtens. [py aToM nnarta 3a ycnyry HaumcnaeTcs ucxogs u3 akTM4eckon NpogoImKNTENbHOCTM
TenedOoHHOro coeavHeHnss Mexay Bbi3biBalOWUM abOHEHTOM UMM NONb3oBaTeNeM WU Bbl3bIBAEMbIM
nonb3oBaTtenemM nMbo obopygoBaHMEM, 3aMEHSOLLUM NOMb30BAaTENS B €r0 OTCYTCTBUE.

B cnydyae oTkasa aboHeHTa n (MM) Nnonb3oBaTeNs OT YCTaHOBIEHUS TeNedOHHOIrO0 COeaUHEHUS C
0o6opyaoBaHNEM, 3aMeHAOLWMM NOMb30BaTeNs B €ro OTCYTCTBUE, MnaTa 3a TenedOoHHOe COeQUHEHNE He
B3MMaeTcs.

94. Tapudbl Ha ycnyrn TenegoHHOW CBA3W, B TOM 4ucne Tapud, ncnonb3yembld Ans onnaTtbl
HEMONHOW efuHWLbl Tapudukaumm, ycTaHaBNMBAKOTCA OMNEpPaToOpoOM CBSI3W, €CNU MHOW MNOpsOoK He
yCTaHOBMEeH 3akoHogaTensCcTBoM Poccuiickon ®eagepaunn.

Mpn onpegeneHun CTOMMOCTM MECTHOIO TenedOHHOro COeAUHEHUS (NpW MOBPEMEHHOM yyeTe)
HenonHas eguHuua Tapudukauuu, pasMep KOTOPOW COCTaBnseT MonoBuHY wnu 6onee MnoMnoBUHbLI
eOQuHVUbl Tapudukauum, y4uTbiBaeTCs Kak NonHas eguHuua Tapudwukauum, a HenonHas eanHuua
Tapudmkaummn, pasMmep KOTOPOK COCTaBnseT MeHee NOMOBMHbI eAnHULbI Tapudmrkaumm, y4nTbiBaeTcs Kak
NnonoBuHa eguHULbI TapudurKaunm.

(ab3au BBeaeH NMoctaHoBneHnnem MNpasutensctea PP ot 25.07.2007 N 477)

95. Tapudbl (TapudHble nnaHbl) Ha ycnyrn TenedOHHOW CBSA3M MOryT ObiTb YCTaHOBMEHbI
OTAENBLHO ANSA OPUAONYECKUX NUL, TPaXKOaH, WCMOMb3YyLWUX ycrnyrn TenegoHHOW CBA3WM ANs NUYHbIX,
CEMENHBIX M OOMALIHUX HYXA, a TakkKe rpaxaaH, UCMonb3yLwWwnx yecrnyrm TenedoHHON CBSA3N AN UHbIX
HYX,.

TapuHbIM NNaHoM MOryT ycTaHaBnuBaTbCa AnddepeHUnpoBaHHbie Tapudbl N0 BPEMEHU CYTOK,
OHAM Hedenw, BbIXOOHbIM W Hepaboyum npasgHMYHBIM  OHAM, a Tawkke no Habopy m obbemy
OKasblBaeMblX ycrnyr TeneoHHON CBA3N.

Tapudpbl Ha ycnyru MexayropogHom W MexayHapoaHouW  TenedOHHOW  CBA3UM  MOTyT
anddepeHUnpoBaTbCS B 3aBMCMMOCTH OT BbiOOpa aboHeHTOM cnocoba ocyLecTBNeHns 4OCTyNa K 3TUM
ycnyram.

(ab3au BBeaeH MNMoctaHoBneHnem MNpasutensctea P® ot 25.07.2007 N 477)

Bbibop TapudHoro nnaHa pns onnatbl yCryr MeCTHOW TenedOHHOM CBSI3W OCYLLEeCTBNSeTCs
aboHEHTOM caMoCTOATENbHO. V3MeHeHne pelleHus O Bblbope TapudHOro nnaHa nNpou3BOAUTCS B
nopsigke, yCTaHoOBMNEHHOM B MyHKTe 86 HacToswwmx Mpasun. MNnaTta 3a nameHeHne TapudHOro nnaHa c
aboHeHTa He B3MMaeTcs.



(ab3au BBeaeH NoctaHoBneHnem lMpasutensctea PP ot 25.07.2007 N 477)

96. lNnata 3a MecTHoe (NpM MNOBPEMEHHOM Y4YeTe), BHYTPM3OHOBOE, MEXAYrOpogHOE Wn
MeXxgyHapogHoe TenedOHHOe CcoedvMHEeHWe onpegensieTcd Wcxods W3 ero NpoAOSPKUTENbHOCTH,
Bblpa)XEHHOW B KONMYECTBE €AMHUL, Tapudmkaumm TenedoHHOro CoOeAMHEHNS.

Onnate aboHEHTOM He noanexuT TenedOoHHOe coeauvHEHWe, YCTaHOBMIEHHOE B pesynbTaTte
Bbl30Ba ApYrMM abOHEHTOM, 3a UCKIIOYEHNEM Cly4YaeB, ecrin TenedOHHOEe COeAMHEHME YCTaHOBIEHO:

npy noMoLu TenegoHMUCTa C ONMaToun 3a CYET Bbi3biIBAEMOro NOMb30BaTENS;

C UCNONb30BaHMEM Ha3HaYeHHbIX bedepanbHbIM OpPraHoM WCMOMHUTENbHOW BnactTu B obnactu
CBSA3U KOAOB 4OCTYNa K ycnyram 31eKTpocBA3u;

c aboHeHTOM, Haxogdwmmcs 3a npegenamu Tepputopum cybbekta Poccunckon ®depepauun,
yKa3aHHOW B pellueHWV O BblAENeHUn onepaTopy CBSA3M pecypca Hymepauuu, Bknovawouwero B cebs
BblAENEeHHbIN JaHHOMY aboHeHTYy abOHEHTCKUI HoMmep, ecrin JoroBopomM 06 okasaHuu YCryr CBS3WU He
YCTaHOBIEHO UHOE.

(ab3au BBeaeH NoctaHoBneHnnem lNMpaeutenscrea PP ot 05.02.2007 N 77)

Mpun Tapudmkaumm TenedOoHHbIX COEOUHEHUI HE YYNTLIBAETCS NPOAOIKUTENBHOCTD:!
(ab3au BBeaeH NoctaHoBneHnem lMpasutensctea PP ot 25.07.2007 N 477)

MECTHbIX TeNeOHHbIX COEONHEHWUI C AKCTPEHHBIMUN OMepaTUBHbLIMU Cryx6amu;
(ab3au BBeaeH NoctaHoBneHnem lMpasutensctea PP ot 25.07.2007 N 477)

TenedOoHHbIX COeANHEHMI NPWU AOCTyNe K TeneMaTUdecKkMM ycryram CBsi3u U ycriyram CBsi3u Mo
nepegave OaHHbIX;

(ab3au BBeaeH NoctaHoBneHnem lMpaButensctea PP ot 25.07.2007 N 477)

TenedoHHbIX  CoeauHeHun co  cnyxbamu  BGecnnatHoOro  MHMOPMAaLMOHHO-CNPAaBOYHOrO
obcnyxuBaHusi, cnykbamum Ona  3akaza BHYTPU3OHOBBLIX, MEXOYrOpPOOHbIX W MEXAyHapOAHbIX
TenedgOoHHbIX CoOeaNHEHUA C MOMOLLBID TenedoHncTa, a Takke Co crnyxbamum TeXHUYECKOW NOLAEPXKKU
aboHeHTOB (BOpO peMoHTa).

(ab3au BBeaeH NMoctaHoBneHnnem MNpasutensctea PP ot 25.07.2007 N 477)

97. K obopygoBaHuio, curHan OTBETA KOTOPOro MNPMPaBHMBAETCA K OTBETY BbI3bIBAEMOIO
nonb3oBaTtenst M CAYXWAT Ha4vanom OTcYeTa MNPOAOIPKUTENBbHOCTM TenedgOoHHOro CoeguHeHus npu
aBToMaTN4eckon TenedoHHON CBA3WN, OTHOCUTCS:

a) TenedOHHbIV MOAEM;

6) hakCMMUbHBIN annapar;

B) obopynoBaHue ¢ pyHKLUMEN aBTOOTBETUMKA;

r) TenedoHHbIV annapaT ¢ (PyHKUMEN aBTOMAaTUYECKOro onpeaenvTens Homepa;

4) yupexaeHdeckas TenedoHHasi CTaHums;

€) TaKCOhOH;

X) nHoe obopyaoBaHue, 3aMeHsiloLLee Nonb3oBaTensi B €ro OTCyTCcTBUE U obecneymBatollee (Mnu
umuTHpytoLlee) oomeH nHpopmaumen.

98. B 3aBUCMMOCTM OT CPOYHOCTW OKasaHWs YCNyr BHYTPU3OHOBOW, MeXOyropoaHoW wunm
MeXOyHapogHoW TenedoHHOW CBS3M C MOMOLLbI TenedoHMUCTa MPUMEHSIIOTCA cregyllne Buabl
Tapudos:

a) OObIKHOBEHHbIN;

0) CpOYHbBIN.

CpouHbin  Tapudp onpegensetcd  nyTem  MNpUMEHEHWs K ODObIKHOBEHHOMY  Tapudy
yCTaHaBMMBaeMOro onepaTopoM CBA3W NoBbiLIaoLLEero kKoadguumeHTa, KOTopbin HE MOXET ObiTb Donee
2.

99. lMpuK HapylweHMM cpoka NpenoCTaBfEHUA CPOYHOrO BHYTPU3OHOBOMO, MEXOYropoOL4HOro WMu
MeXOyHapo4HOro TenedOHHOr0 COEAMHEHMS C MOMOLLbIO TeredoHucTa onnaTa npousBoguTcs Mo
0ObIKHOBEHHOMY Tapudy C Bo3BpalleHNeEM aboHEHTY M (MNK) NONb30BATENO pasHULbI B onnarte, ecrnu
onnara Oblna Npov3BeaeHa aBaHCOM MO CPOYHOMY Tapudy.

100. Onnarta BHYTPM3OHOBOTO, MEXAYTOPOAHOrO UM MEXAYHAPOAHOro TenedOHHOro coeanHEHUs!
kaTeropuu "6encTeume”, yCTaHOBEHHOIO C NOMOLLbIO TenedoHUCTa, NPOM3BOAUTCS MO OBLIKHOBEHHOMY
Tapuay.

101. Onnata MecCTHOro (Mpu MNOBPEMEHHOM Y4eTe), BHYTPU3OHOBOIO, MEXAYrOpOAHOro Wunu
MeXAyHapOoAHOro TernedOHHOro COeAMHEHUST MPOU3BOAMTCS MO Tapudy, AEWCTBYHOLEMY Ha MOMEHT
Hayana ycTaHOBMEHUS COOTBETCTBYOLLErO TenedoHHOro coeanHeHus.

102. lMnaTa 3a BHYTPM3OHOBOE, MEXAYropogHOE UNU MexayHapoaHoe TenedoHHoe coeanHeHwue,
YCTaHOBMEHHOE C MOMOLLbIO TernedoHucTa, He B3MMaeTCHd, €CNU OHO He COCTOANOCb He MO BUHE
aboHeHTa n (Unu) nonb3oBaTens.

103. OcbopmneHne GnaHka 3akasa M BHECEHWE B HEFO U3MEHEHWIA onnarte He noanexar.

104. Ecnu aboHeHT u (Mnn) nonb3oBaTefb NpY 3akasze BHYTPU3OHOBOrO, MEXAYropoAHOro umnu
MeXOyHapOA4HOro TenedOoHHOro CoefMHEHUS yKka3an HenpaBuibHbIA aOOHEHTCKUIA HOMEpP BbI3bIBAEMOrO
060opyaoBaHnst, TO OH OMradYMBaeT YCTaHOBIEHHOE TenedOHHOE COeANHEHNE B MONTHOM OObEME.



105. MexayHapogHble TenedgoHHble COeOUHEHUsl, NpPedoCTaBfeHHble abOHEeHTY U (unu)
nonb3oBatento Ha Tepputopun Poccuiickon Pepepauummn, Kpome YCTaHaBNMMBAEMbIX C  MOMOLLBHO
TenedoHUCTA, C ONNaTon 3a CYET BbI3bIBAEMOro nuvua, onnadmsatTcsa B Poccunckon degepaumn.

106. OcHoBaHveM OAns BbiCTaBneHus cveta aboHeHTy W (unuM) nomb3oBaTento  3a
npeaocTaBneHHble MeCTHble (NpyM MNOBPEMEHHOM YyyeTe), BHYTPWU3OHOBblE, MEXOYropoAHble Wnx
MeXxayHapoaHble  TenedOHHble COeAMHEHUs SABMSATCA  AaHHble, MNOMyYeHHble C  MOMOLLbIO
obopyanoBaHus, NCNonb3yemoro Ang yvyeta obbema okasaHHbIX ycrnyr TenedOoHHON CBA3M.

107. Pac4yetbl ¢ aboHeHTOM K (Mnn) nonb3oBatenem Ha Tepputopum Poccuiickon depepaumu
OCYLLIECTBMSIOTCS B POCCUIACKMX pyonsx.

108. Kapta onnatbl ycnyr TenedOHHOW CBSI3M COAEPXKWUT 3aKOOMPOBAHHYK OnpefeneHHbIM
cnocobom uHopmauMIo, UCMONb3yeMyo Ans AOBedeHMs OO onepaTtopa CBA3WM cBegeHun o6 onnarte
ycnyr TenedoHHoOM cBA3W. Ha kapte onnatbl ycnyr TenedOHHOW CBSA3WM YyKasblBalTCA crneayowue
cBefeHus:

a) HaMMeHoBaHue (pMpMeHHoe HaumeHOBaHWe) onepaTopa CBA3W, BbIMYCTUBLLETO AAHHYIO KapTy
onnaTbl ycnyr TenedoHHON CBA3W;

6) HaumeHoBaHVe BWMAOB YCNyr TenegOHHOW CBSA3W, OnnayMBaeMbiX C WCMNOfb30BaHMEM KapTbl
onnaTbl ycnyr TenedoHHON CBA3Y;

B) pa3mep aBaHCOBOro nnaTexa onepaTopy CBSA3W, BHECEHWe KOTOpOro noATBepaaeT KapTta
onnarbl ycnyr TenedoHHON CBA3N;

) CPOK AENCTBMSA KapTbl ONMatbl ycnyr TenedOHHON CBA3N;

A) cnpaBoYHble (KOHTaKkTHbIe) TenedoHbl oneparTopa cBa3w;

€) npaBuna nonb30BaHUSA KAapTON onnaTbl yCnyr TenedOHHOW CBA3Y;

X) MOEHTUMMKALMOHHBIN HOMEp KapTbl OnnaTtbl yCryr TenedoHHON CBA3N.

109. ABOHeHT 1 (unu) nonb3oBaTernb MMeeT NpaBo 0bpaTUTLCA K onepaTopy CBA3M 3a BO3BpaTOM
AEHeXHbIX CPeACTB, BHECEHHbIX UM B Ka4eCTBe aBaHca.

Onepatop cBsA3n 0683aH BEPHYTb HEUCMOMb30BaHHbIA OCTaTOK AEHEXHbIX CPeACTB.

110. Pac4eTHbIn nepuog no ycryram TenegoHHOn CBA3N He OOMKEH npesblwaTth 1 mecsd,

111. Cpok onnatbl ycnyr TenedoHHOW CBA3M He AoimkeH ObiTb MeHee 20 gHen c garthl
BbICTaBMneHns cyeta. bonee anuTenbHbIV CPOK ONMnaTbl MOXET ObITb YCTAHOBIIEH B JOrOBOPE.

(B pea. NoctanoBnenus MNpasutensctea PP o1 25.07.2007 N 477)

AB63au ucknioyeH. - NoctaHosneHune MNpasutensctea PP ot 25.07.2007 N 477.

112. Onnata BHYTPU3OHOBbLIX, MEXOYrOPOAHbIX UMM MEXAYHaAPOAHbIX TeNedOHHbIX COeANHEHUN,
OKasaHHbIX MO [JOroBopy, npeaycmMaTpuBaloeMy KONMEKTMBHOE WCMONb3oBaHMe 06opyaoBaHus,
OCYLLECTBMAETCH NULOM, NOMyYMBLUMM 3TK ycnyri. B cnyyae ecnu Takoe nuuo He yCTaHOBIEHO, YCIyru
TenedOHHOW CBA3M onsavymBaloTcs aboHEHTOM.

113. Cuyert, BbICTaBnsiembli abOHEHTY 3a ycnyr TenedOHHOW CBA3W, SABMSETCS pPacyYeTHbIM
AOKYMEHTOM, B KOTOPOM OTpaXkaroTcs AaHHble O AeHEeXHbIX 0bsa3aTenbcTBax aboHeHTa.

114. CyeT, BbiCTaBnsieMbIn aDOHEHTY 3a YCrnyrn MeCTHOW TenedOoHHO CBSA3M, COOEPXKUT:

a) pekBM3nTbI onepaTopa CBA3M;

0) pekBM3NTbl aDOHEHTA;

B) pacyeTHbIV Nepuoa, 3a KOTOpPbIV BbICTaBSETCS CYET;

r) Homep nMueBoro cyeTa aboHeHTa (Npy NpeaBapuUTENbLHOM NnaTexe);

4) OaHHble O CyMMapHOW NPOAOIMKUTENBHOCTY MECTHbIX TeNeOHHbIX COeANHEHWUI 3a pacyeTHbIN
nepuog (npv NoOBpeMEHHOM yyeTe);

e) CyMMY, NpeabsaBrisemyto K onnare;

) CyMMy ocTaTka Ha NuueBoM cyeTe (Npy NpeaBapuTEnbHOM NnaTexe);

3) AaTy BbICTaBNEHUS CYeTa;

1) CpPoK onnatbl cyeTa.

115. CueT, BbiCcTaBnsiembli abOHEHTY 3a yCnyry BHYTPU3OHOBOW MIM (M) MEXAYropogHOW U
MeXayHapoaHOW TenedOoHHOW CBA3W, NMOMUMO CBeAEHUN, yKadaHHblX B nyHkTe 114 HacToawwmx MNpasun
(3a ucknoyeHnem noanyHkTa "a"), 4OMmKeH cogepXatb:

(B pea. MoctaHosneHus MNMpaButensctea P® ot 29.12.2005 N 828)

a) CyMMy, NpegbsaBnseMylo K onnaTte no KaxgoMy BuAY YCNyr TenedOHHOW CBHA3M M KaXgomy
abOHEHTCKOMY HOMEPY;

0) BuAbl OKa3aHHbIX yCnyr TenedgoHHON CBA3K;

B) Kkogbl reorpaduyecks onpegensemMbix 30H Hymepauuum WM Kodbl reorpadouyeckm He
onpegensiemMbix 30H HyMepauuw, B pPecypC Hymepauuu KOTOPbIX BXOASAT aboHeHTCKne Homepa, C
KOTOPbIMW COCTOSANUCH TeNedOHHbIE COeQUHEHUS;

r) AaTy oKasaHus KaXkaomn ycnyru TenegoHHON CBA3Y;

) 06beM oKasaHusa Kaxxgon ycryrm TenedoHHON CBA3MN.

116. Onepatop cBs3n 06s3aH obecneunTb [JOCTaBKy abOHEHTy cyeTa Ha onnaTty ycnyr
TenedoHHoW cBs3M B TeyeHne 10 aHel ¢ AaThbl BbICTABMNEHUS STOrO cyeTa.

(B pea. MoctaHosneHus MNMpasutensctea P® ot 25.07.2007 N 477)



Mo obpaweHutio aboHeHTa onepaTop cBA3M 00653aH Npou3BEeCTM AeTanusaumilo c4yeTa,
3aKMyalLWwylcs B NPedoCTaBNeHUn OOMONHUTENbHOW MHGOpMauMnm 06 okasaHHbIX — ycryrax
TenedgoHHOW CBS3M, 3@ YTO MOXET B3umaTbCs OTAeNbHas nnata B pa3mepe He 6onee 10 npoueHTOB
MeCcsYHOW abOHEHTCKOWM nnaTtbl, YCTAHOBIIEHHON B TapudHOM MnaHe ¢ abOHEHTCKOW cucTemon onnarhbl
yCnyr MecTHoun TenegoHHON CBA3MN.

(B pea. MoctaHoBneHus lMNMpaeutensctea PP ot 25.07.2007 N 477)

117. ABoHeHT 1 (unu) nonb3oBaTtenb BnpaeBe noTpeboBaTb BO3BpaTa CPeACTB, YNradeHHbIX 3a
nonb3oBaHWe ycrnyramm TeneoHHON CBA3W, 3a Nepuos OTCYTCTBUA BO3MOXHOCTM BOCMONb30BaTbCS
ycnyramv TeneoHHON CBA3M He No BMHE 3TOro aboHeHTa u (Mnun) nonb3oBaTens.

IV. NMopsgok n ycrnosusi NpUOCTaHOBEHNS,
M3MEHEHNS N PacTOPXXEHNS OOroBopa

118. B cny4yae HapylweHnst aboHEHTOM TpeboBaHUN, CBA3aHHbLIX C OKa3aHWeEM ycnyr TenedoHHON
CBSI3M M yCTaHOBIEHHbIX PepepanbHbiM 3akoHoM "O cBdA3un”, HacToAwmmu NMpaBunamm 1 4OroBOpoMm, B
TOM YUCIe HapyLLEHMS CPOKOB OMMaThbl OKa3aHHbIX abOHEHTY ycnyr TenedOHHOW CBS3U, onepaTop CBS3U
UMeeT NpaBo NPUOCTAHOBUTL OKasaHwe ycryr TeneoHHON CBA3U A0 YCTPaHEeHUs HapyLleHWs, yBe4OMUB
06 aTtoM aboHeHTa B MUCbMeHHOW (OpME M C MCMONb30OBaHMEM CpeaCcTB CBS3W onepaTtopa CBHA3M
(aBTOMHCpOpMaTOpa).

(B pea. NoctaHoBnenus MNpasutensctea P® ot 25.07.2007 N 477)

B cnyyae HeycTpaHeHUs Takoro HapyLleHus B TedeHue 6 mecsueB ¢ Aatbl nonyd4eHnss aboHeHToMm
OT onepaTopa CBA3N yBedoMieHus (B MUCbMEHHOW (hOpMe) O HaMepeHWM MPUOCTaHOBUTL OKa3aHue
ycnyr TenedoHHOW CBA3W onepaTop CBA3M B OAHOCTOPOHHEM MOPSAKE Bnpase pacTOPrHyTb AOrOBOP.

119. OnepaTop CBSA3M BNpaBe NPUOCTaHOBUTbL OKka3aHWe aboHEHTY TOMbKO Tex ycnyr TenedoHHON
CBSI3W, MO KOTOPbIM 3TMM abOHEHTOM AOonyLleHbl HapyleHWst TpeboBaHWi, yKasaHHbIX B NyHkTe 118
HacTosawmx lMpasun. Mpu aTOM onepaTop CBSA3M BMpaBe MPUOCTaHOBUTbL MpedocTaBrieHne aboHEeHTY
BO3MOXHOCTM GecnnaTHOro KpyriocyTOYHOrO Bbi30Ba 3KCTPEHHbIX OMEPaTMBHBLIX CYXO TONMbKO B cry4ae,
€CNnn TEXHUKO-TEXHOJOrM4Yeckne ocobeHHOCTU CPeACTB CBS3M CETU CBA3U ITOro onepaTtopa CBSA3W He
NO3BOSSIOT COXPaHUTb Takyld BO3MOXHOCTb OAHOBPEMEHHO C MPUOCTAHOBIIEHMEM OKa3aHus abOHEHTY
ycnyr TenedoHHOM CBA3M.

120. Mo nMceMeHHOMY 3asBneHno aboHeHTa onepaTop CBA3M 006a3aH 6e3 pacTopXeHus Jorosopa:

a) NPMOCTaHOBUTb OKa3aHue YCnyr MecTHon TenedoHHON CBS3M NogaBLUEMY 3asiBrieHne abOHEHTY.
[Mpn 3TOM onepaTtopom CBA3M B COOTBETCTBUWM C YCTAHOBMEHHbIM ANA Takux cnyd4aes Tapudom
B3MMaeTcsd nnata ¢ aboHeHTa 3a BeECb Nepuog BpEMEHW, yka3aHHbIN B 3a8BNeHUN;

6) npuocTaHOBWUTL MpefocTaBfieHne BO3MOXHOCTM [OCTyna K ycnyram BHYTPU3OHOBOM,
MEXAYropoaHOM U MexayHapoaHon TenedoHHON CBA3U U (UNK) K yecnyram UHEOPMaLMOHHO-CNPaBOYHbIX
cnyx®6.

121. Mo nucbMeHHOMY 3asiBNeHutio aboHeHTa B cnyvae cgadM B HaeMm (nogHaem), apeHgy
(cybapeHay) TenedOHN3NPOBAHHOIO NOMELLEHNS, B TOM YMCIIE XWUIOro, AeNCTBNE LOroBOPa MOXET ObITb
NPUOCTaHOBIIEHO Ha CPOK [JEWCTBMS [OroBopa HanWma (mogHaema), apeHabl (cybapeHabl). C
HaHMMaTenem  (NogHaHWmarenem), apeHgatopom  (cybapeHgatopoMm)  TenedOHW3MPOBAHHOIO
nomeLleHns Mmoxet OblTb 3akmnioyeH JOroBOp Ha CPOK AEWCTBUS AOrosopa HaviMma (nogHanma), apeHAabl
(cybGapeHgpl) ¢ BblgeneHveM Anst 3TUX Lenen Toro ke aboHEeHTCKOro Homepa, YTO Obin BblgeneH npu
3aKMyYeHMn NpmocTaHaBNMBaemMoro 4orosopa.

122. OnepaTtop CBSA3M He BMpaBe NpUOCTaHaBnuBaTb OKaszaHue aboHeHTy ycnyr TenedoHHON
CBSA3M B Cryyae HeomnnaTbl aBOHEHTOM YCRyr, OKa3aHHbIX C MCMNOMb30BaHNEM YCNyr TenedOHHON CBA3N,
HO He ABNSALWNXCA ycnyraMmu TenegoHHON CBA3N.

123. B cnyyae npekpalleHus OeWACTBUSA [OroBopa, 3aKMUYEeHHOro C onepaTtopoM CBS3U CETU
MECTHOW TenedoHHON CBSA3W, NPEeKpaLlaeTcsi UCMOMIHEHME 3TUM OMepaTtopoM CBsi3u 06si3aTenbCTB MO
obecneyeHnto aboOHEHTY BO3MOXHOCTM AOCTyna K ycnyram TenedOHHOW CBA3M ApPYrMx OnepatopoB
CBA3N.

124. W3meHeHuMe [oroBopa, 3aKMYEHHOro B MUCbMEHHOW opMe, B TOM 4UChEe U3MEHeHue
peweHns O Bbibope onepatopa CBSA3M, OKa3blBAKOLIEro YCIyrn MeXZyropogHoW M MexgyHapoaHON
TenedoHHON CBA3M (Npy NpefBapuTenbHOM Bbibope), TapugHOro nnaHa Ansi onnaTbl YCnyr MEecTHON
TeneOoHHOW CBA3M U CXEMbl BKIIHOYEHUS OKOHEYHOro (Momnb30BaTernbCcKoro) obopygoBaHus,
odopMnseTcs AONOMHUTENbHBIM COrMalleHnem K JOroBopy.

(n. 124 B pegn. MNMoctaHoBneHus Mpasutensctea P® ot 25.07.2007 N 477)

125. B cny4ae ecnv BHECEHME WM3MEHEHWI B [OroBOP MOBMEKTO HEOOXOOUMOCTb BbIMOMHEHUS
onepaTopoM CBSI3M COOTBETCTBYHOLUMX paboT, 3T paboTbl (3a MCKMHOYEeHUEeM paboT, CBA3AHHLIX C
BbIOOPOM 1 M3MeHeHeM abOHEHTOM TapudHOro nnaHa Aanst onnartbl YCnyr MECTHOW TeNnedOoHHOM CBA3M)
noanexat onnaTe CTOPOHOM, MO MHULMATUBE KOTOPOW ObINn BHECEHBLI NBMEHEHMWSA B YCIOBUS LOroBopa.
(B pea. MoctaHosneHus MNMpasutensctea P® ot 25.07.2007 N 477)



126. B cnyyae npekpalleHnsi y aboHeHTa npaea BnageHusa n nonb3oBaHnsi TenedOoHN3NPOBaHHBIM
noMmeLleHvemMm [oOroBop ¢ aboHeHTOM npekpawaetcd. [lpym 3TOoM onepaTtop CBS3W, C KOTOPbIM
npekpalaeTcs 4oroBop, No TpeboBaHWIO HOBOIO Bnajerbla yka3aHHOro nomelleHusi obsi3aH B TeyeHne
30 aHewn 3aKkni4YnTb C HOBLIM BflagenbLemM AOroBop.

B cnyyae ecnm B TenedOHM3NPOBAHHOM MOMELLEHUM OCTanMCb MNPOXUBATb YNEHbl CEMbM
aboHeHTa, JOroBop nepeodOpMseTCa Ha OA4HOMO U3 HUX C MUCbMEHHOrO COrflacusi OpYrnx YreHoB
CeMbM, 3aperncTpUpPOBaHHbIX MO MECTY XUTENbCTBA B 9TOM NOMELLEHNN.

(ab3au BBegeH lNMoctaHosneHnem MNpasutensctea P® o1 29.12.2005 N 828)

3adBneHne O 3aKkn4veHun [oroeBopa MoOXeT ObiTb nogaHo B TedeHne 60 aHen ¢ pathl
npekpaLleHnss O0roBopa, yKasaHHOro B HacTosiwem nyHkTe. B cnyyasx Henogauu 3asBneHuss B
YCTaHOBIEHHbIA CPOK, OrnepaTtop CBA3W BnpaBe pacrnopsiauTbCs COOTBETCTBYHOLUMM abOHEHTCKUM
HOMEpOM.

(ab3au BBeaeH NoctaHoBneHnem lMpaeutenbcrea PP ot 29.12.2005 N 828)

127. Onepartop CBSA3M OO WUCTEYEHUs1 yCTaHOBREeHHOro [paxagaHckuMm kogekcom Poccuiickon
dPepepaumm cpoka MpUHATMSA Hacneactea, B COCTaB  KOTOPOrO BXOAMT  TenedoHW3MpoBaHHOE
nomMeLleHne, He MEeeT NpaBa pacnopsAXKaTbCs COOTBETCTBYOLLMM abOHEHTCKMM HOMEPOM.

Jlvyo, npuHsBee HacreacTso, B TedeHne 30 gHeW C gaTbl BCTYNJIEHMS B HAcneacTBO Brpase
nogaTb onepaTopy CBA3W 3asiBlIEHNE O 3aK4YeHUn Jorosopa.

(B pea. NoctanoBnenus MNpasutensctea PP o1 29.12.2005 N 828)

Onepatop cBA3M o0bs3aH B TeyeHne 30 gHewn C gaTbl perucTpaumm 3asiBAEHUS O 3aKMYeHUK
OOroBopa 3aKnyYnTb C HaCNegHNKOM A0roBOp.

HacnegHuk obas3aH onnaTtuTb onepaTopy CBA3W CTOMMOCTb OKa3aHHbIX YCMyr TenedOHHOW CBA3N
3a Nepvoa Ao BCTYNIeHWs B NpaBa HacrnegoBaHus.

B cnyyae Henogaum 3asBneHUs B YCTaHOBIEHHbIA CPOK OMepaTop CBSI3W BrpaBe pacrnopsauTbes
COOTBETCTBYIOLUM abOHEHTCKMM HOMEPOM.

K npaBoOTHOLWEHNAM, NPeayCMOTPEHHbIM HACTOSALWMUM MYHKTOM, HEe MPUMEHSIIOTCA HOPMBbI,
yKasaHHble B NyHKTe 126 HacToAwmx MNpasun.

(ab3au BBeaeH NMoctaHoBneHnnem MNpasutensctea PP ot 29.12.2005 N 828)

128. C nucbmeHHOro cornacus aboHeHTa B [JOroBOp MOXET ObiTb BHECEHO W3MEHEHNE,
KacaloLleecs ykazaHusi B HeM HOBOro aboHeHTa-rpaxkgaHunHa. lNpu 3Tom HOBbIM abOHEHTOM MOXET CTaTb:

a) uneH cembu aboOHEHTa, 3aperncTpuMpoBaHHbBIA MO MECTY >KUTenbCTBa aboHeHTa wunu
ABNAOLLMINACS Y4aCTHUKOM obLier CO6CTBEHHOCTM Ha TeNneoHM3MPOBAHHOE NOMELLEHNE;

6) uneH cembu aboHeHTa, KOTOpPbIM Ha JdaTy W3MEHeHus [orosopa  sBnsdeTcs
HEeCOBEpPLUEHHONETHUM rpaxaaHnHoMm. Mpu 3Tom g0 aocTuxkeHns 14-neTHero Bo3pacta NpaBo Ha nogavy
3aaBneHnss 06 WU3MEHeHWM [OoroBopa OT WMMEHW HECOBEPLUEHHOMNETHEro rpaxgaHuHa MWMEKT ero
3aKOHHbIE NpeacTaBUTEeNN.

129. B poroBop Mpu peopraHusauun unm nepeMMeHoBaHun aboHeHTa - topuamnyeckoro nuua (3a
WCKIMIOYEHMEM peopraHmn3auum B opMe BblAeNeHNst Unu pasgeneHns) MoxeT ObiTb BHECEHO N3MEHEHNE,
Kacalolleecsi yka3aHus B HEM NpaBoONpPeeMHMKa UM HOBOTO HauMEeHOBaHMUS aboHeEHTa - HOPUANYECKOTO
nuua. lpu peopraHusaumm B OPME BblOENEHUS WNW pasgeneHns BOMpoc O TOM, C KeM U3
NpaBOMPEEMHUKOB CriedyeT 3akMiuuTb [OroBOp, pellaeTcss B COOTBETCTBMM C pa3fefUTenbHbIM
BanaHcom.

V. MNopsgok pacCcMOTpeHNst NpeTeHsum

130. AGoHeHT n (Mnn) nonb3oBaTtenb BrnpaBe obxanoBaTb peleHus u genuctsus (Gesgencraue)
oneparopa CBsA3K, KacaroLmecs okazaHus ycnyr TenegoHHON CBA3W.

131. OnepaTop cBA3M 00s3aH UMETb KHWUIY Xanobd u NpeanoXeHuin u BbldaBaTb €e No NepBoMy
TpeboBaHuo aboHeHTa 1 (UnNn) nonb3oBaTens.

132. PaccmoTpeHne xanobbl aboHeHTa u (unu) nonb3oBaTensl OCYLWECTBMSETCS B MNOPsAOKe,
yCTaHOBIEHHOM 3akoHodaTenbcTBoM Poccuiickon ®enepauuu.

133. pn HEMCNONMHEHUN UNWN HeHaZnexallemM MCMNOSIHEHUN ONepaTopoM CBS3M 00A3aTenbCTB No
oKasaHuo ycnyr TenedOHHON CBs3M abOHEHT 1 (unn) nonb3oBaTenb 40 obpalleHnst B Cyq NpeabsaBnsaeT
onepartopy CBsi3M NPETEH3UIO.

134. lNpeTeH3unsa npenbABNAETCA B NMUCbMEHHOW (bopMe M NoanexuT pernctpauum B [eHb ee
NnonyyeHnsi onepaTopoM CBsI3U.

MpeTeH3un no BoOMpocam, CBSA3aHHbIM C OTKA30M B OKa3aHUM yCryr TenegoHHOM CBSA3MW,
HECBOEBPEMEHHbIM WM HeHaanexalum WCMNONHEHNEM 00a3aTenbCTB, BbiTEKAWMX U3 OOroBopa,
npeabsBnsloTCA B TeyeHne 6 MecsueB CO OHA oKasaHus ycnyr TenedOoHHOW CBA3W, OTKasa B MX
OoKa3aHWUM Uy BbICTaBMNEHMS cyeTa.

135. K npeTeH3nn npunaratoTcs KOnus LOroBopa MIM OTPLIBHOW KyMOH OnaHka 3akasa, a Takke
WHble HeobxoauMble AN PACCMOTPEHUS NPETEH3MM MO CYLLECTBY JOKYMEHTbI, B KOTOPbIX AOIMKHbI ObITb



yKasaHbl CBEAEHNsi O HEUCMNOMNHEHUN UM HeHagnexailem ncnonHeHnn obssaTensCcTe No AOroBopy, a B
crnyyae npegbsBneHns NpeTeH3nn o Bo3MeLLeHun yuiepba - o dhakTe 1 pasamepe NpUYMHEHHOTO yulepba.

136. TlNpeTeH3ua paccmaTpuBaeTCsi OonepaTopoM CBS3W B CpPoKk He OGomnee 60 agHewh c aathbl
pervcTpauny NpeTeH3nu.

O pesynbTatax pacCMOTPEHWUsi MPETEH3UN ornepaTop CBS3N OOMMKEH CooOWnTb (B MMCbMEHHOM
dopme) NpeabsBMBLLIEMY ee abOHEHTY 1 (MNK) NoNb30BaTEN!o.

B cnyyae ecnu npeteH3us Gbina npus3HaHa oOnepaTopom CBs3M OBOCHOBaHHOW, BbISABMEHHbIE
HeJoCcTaTkM MoAnexaT YCTPaHEeHWI0 B pa3yMHbIi  CPOK, Ha3HayeHHbIi aboHeHTOM wu  (1nwn)
nonb3oBaTenem.

B cnyyae npusHaHua onepaTopom cBA3n TpeboBaHuM aboHeHTa u (unu) nonb3oBatens 06
YMEHbLUEHUN pas3Mepa onfaTtbl OKa3aHHbIX ycnyr TenedOoHHON CBSA3W, O BO3MELLEHWW pPacxOdoB MO
YCTPaHEHMIO HEe4OCTaTKOB BbINOMHEHHOM PaboTbl CBOMMW CMNaMW UNU TPETbUMM NMLaMKU, a Takke O
BO3BpaTe ynfayeHHOW 3a ycnyrn TenedOHHOW CBS3N [OEHEXHOW CYMMbl M BO3MeELLeHUU YObITKOB,
NPUYMHEHHBIX B CBA3W C OTKA30M OT OKa3aHus ycnyr TenedOHHON CBA3WN, 000CHOBaAHHLIMU OHM NoanexaT
yooBrneTBopeHnio B 10-OHEBHbI CPOK C fgaTbl MPUHATMS OMepatopoM CBA3W pelleHus o6
YyAOBMETBOPEHWM NPETEH3NMN.

(B pea. MoctaHoBneHus MNMpaeutenscrtea PP ot 29.12.2005 N 828)

lMpn OTKNOHEHUW NPETEH3MM MOMHOCTBIO WAM  YacTUYHO §nMbO HenonyyYeHnn oTBeTa B
YCTaHOBIIEHHbIE A1 €€ PaCCMOTPEHNSA CPOKM abOHEHT 1 (MnK) Nnonb3oBaTenb NMMEET NPaBo NPeabsBUTb
UCK B CyA.

VI. OTBETCTBEHHOCTb CTOPOH

137. 3a HencnonHeHve UNM HeHaanexallee UcrnonHeHne obs3aTenbCcTB MO AOrOBOPY onepaTtop
CBSI3M HECET OTBETCTBEHHOCTb Nepes aboHEHTOM M (M) NoNb3oBaTenem B CNeayLnX cryyasx:

a) HeoOOCHOBAHHBIV OTKa3 OT 3aKIMYEHUS AOroBOpa Uin YKITOHEHUE OT ero 3aKmiyeHus;

6) HapyLeHne cpokoB obecnedeHns 4ocTyna K CETU MECTHOWN TenedOHHON CBA3W;

B) HapyLLeHWe yCTaHOBIEHHbIX B JOTOBOPE CPOKOB OKa3aHUs yCryr TenedOoHHON CBA3W;

r) okasaHue He Bcex ycnyr TenedgoHHON CBA3M, YKa3aHHbIX B AOrOBOPE;

O) HekadyeCTBEHHOE oOka3aHue Yycrnyr TenedOHHOW CBS3W, B TOM uucne B pesynbraTe
HeHagnexallero cogepxaHunsi ceTn cBasw;

€) HapyLleHune TariHbl TeNegOHHbIX COOBLLEHNN;

X) HapyweHuWe  YCTaHOBMEHHbIX OrpaHWYEeHUn Ha  pacnpocTpaHeHue cBedeHun ob
aboHeHTe-rpaxgaHuHe, CTaBLUNX N3BECTHLIMU OMepaTopy CBSA3U B CBA3M C UCMOMNTHEHUEM 0roBopa.

138. Npu okazaHun aboHeHTy-rpaxgaHuHy ycnyr TenedOHHON CBA3WN UCKMIOYUTENBHO AN NNYHbIX,
CeMeWHbIX, OOMAaLUHUX UMW WHbIX HYXO, He CBA3aHHbIX C OCYLeCTBNeHWeM npeanpuHuMaTenbCKom
OeATenbHOCTN, onepaTop CBA3M HeceT OTBETCTBEHHOCTb Takke 3a HenpeacTaBreHue, HernorHoe unu
HecBOeBpeMeHHoe npeacTaBneHue MHopmaunmn, CBA3aHHOW C okaszaHueM ycnyr TenedoHHON CBA3N.

139. OnepaTop CBA3M 3a HEWUCMNONHEHWE WM HeHaanexallee MWCnofiHeHne obsisaTenbcTB B
COOTBETCTBMU C JOFOBOPOM HECET CNeAyioLLy0 UMYLLLECTBEHHYIO OTBETCTBEHHOCTb:

a) B crny4vyae HapylleHuUs CPOKOB NpefocTaBneHns AOoCTyna K CeTU MeCTHOW TenedoHHOW CBA3U
ynnayvMBaeT HEyCTOMKY B pa3mepe 3 NpOLEHTOB MnaTbl 3a nNpegocTaBneHne JocTyna K CeTM MEeCTHOM
TenedoHHOW CBA3WM 3a KaXAdbl OeHb MPOCPOYKU BMMOTb A0 Hadvana obecneyeHus [OCTyna K ceTu
TenedoHHOW cBA3KW, ecnu Bonee BbLICOKMI pa3mep HEyCTOWKM He yka3aH B JoroBope, HO He 6Gonee
pa3smepa ykasaHHOW nnarbl;

0) B cnyvae HapyLleHWs YyCTaHOBMEHHbIX CPOKOB OKa3aHUs ycnyr TenedOHHOW CBA3M ynnadnBaeT
HeycToMKy B pasmepe 3 MpPOLEHTOB CTOMMOCTU YCnyr TernedOHHOW CBA3M 3a KaXObli Yac MpPOCPOYKM
BMMOTb A0 Hayana okasaHusi ycriyru TenedgoHHOW CBSA3M, ecnv Bornee BbICOKMI pa3mep HEYCTOWKU He
yKasaH B I0roBope, HO He 6oree CTOMMOCTM ycryrn TenedoHHON CBA3N.

140. B cnydae HapylleHUss onepaTtopoM CBSA3M YCTAHOBMEHHbLIX CPOKOB OKa3aHus ycnyr
TenedgoHHOM cBA3M abOHEHT K (MnK) nonb3oBaTenb BrnpaBe TpeboBaTb NOMHOMO BO3MELLEHNST YObITKOB,
NPUYMHEHHBIX €MY B CBSI3M C HapyLLeHneM ykazaHHbIX CPOKOB.

141. B cnyyae okasaHuWs He Bcex ycnyr TenedoHHOW CBA3W, NpeayCMOTPEHHbIX AOroBOPOM,
aboHeHT BnpaBse Mo CBOeMy BbIGOpY:

a) noTpeboBaTb COPa3MEPHOro yMEHbLUEHNST CTOMMOCTU YCnyr TenedOHHON CBA3M;

6) oTKasaTbCs OT MCNOMHEHUSA AOroBopa.

142. B crnyyae HeKayeCTBEHHOro oOkKasaHus ycnyr TenedOoHHOW CBA3M aboHeHT un  (KMnu)
nonb3oBaTtenb Bnpase noTpeboBaTb N0 cBOeMy BbIGOpY:

a) 6e3B03ME3QHOr0 YCTPaHEHWNs1 HE4OCTATKOB OKa3aHHOW ycrnyru TenedOHHON CBA3W;

6) COOTBETCTBYIOLLEIO YMEHbLUEHNS CTOMMOCTM YCNyrn TenedgoHHON CBA3MK;

B) BO3MeELLEHUS MOHECEHHbIX WM pacxO4oB MO YCTPAHEHMIO HEOOCTaTKOB OKa3aHHOW yCryru
TenedOHHOW CBSI3M CBOUMM CUMAMU UNKU TPETbUMU NULLAMN.



143. B cnyyae HapylleHns onepaTtopoM CBS3W TalHbl TenedOHHbIX coobLweHun n TpeboBaHmn 06
OrpaHNYeHUN pacrnpocTpaHeHns ceegeHnii 06 aboHeHTe-rpaxgaHvHe, CTaBLINX €My U3BECTHLIMU B CUITY
WCMOMHEHNs1 JOroBopa, onepaTtop CBsA3uM Mo TpeboBaHuio aboHeHTa BO3MeLlaeT MPUYUHEHHbIE 3TUMU
AEeNCTBNAMM YObITKU, @ Takke MoparnbHbI Bpea.

144, B cnyyae HenpeacTaBreHUs, HEMOMHOM0 WM HECBOEBPEMEHHOIO MNpeacTaBrieHns
nHdopmaunm 06 okasaHum ycnyr TenedgoHHOM CBA3M abOHEHT U (MnK) NoNb3oBaTENb BNpaBe 0TKa3aTbCs
OT UCNOSIHEHUSA Aaoroesopa, notpeboBaTbh Bo3BpaTa ynrnayeHHOW 3a okasaHHble ycrnyrn TeneoHHON CBA3U
CYMMbl 1 BO3MELLEHMS MOHECEHHbIX YObITKOB.

145. ABoHeHT n (Mnn) nomnb3oBaTenb HeceT OTBETCTBEHHOCTb MNepes onepaTtopoM CBSA3N B
cnenyloLwmnx cnyvasx:

a) HeonnaTa, HeMnonHas UM HeCBOEBpPEMEHHas onnara ycnyr TenedoHHON CBA3Y;

6) HecobniogeHve Npasun akcnnyaTauum obopyaoBaHus;

B) HecobniogeHve 3anpeta Ha MogknoyeHne K aboHeHTCKOW ImHMM obopyaoBaHus, He
COOTBETCTBYIOLLErO YCTaHOBMNEHHbIM TpeboBaHMAM.

146. B cnyyae Heonnatbl, HEMOMHOW WM HECBOEBPEMEHHOM onnaTtbl ycnyr TenegoHHOn CBA3N
aboHEeHT ynnadvMBaeT onepaTopy CBA3W HEyCTOWKYy B pa3mMepe 1 npoueHTa CTOMMOCTW HEOMSavyeHHbIX,
ONMayeHHbIX HE B MOSIHOM OObEME MM HECBOEBPEMEHHO OMMayYeHHbIX YCIyr TenedOHHON CBA3W, ecnu
MEHbLUMIA pas3Mep He yka3aH B OOroBope, 3a KaXAbl AeHb MPOCPOYKM BMAOTb A0 AHA MorawleHuvs
3aJ0/DKEHHOCTM, HO He Bonee cyMMmbl, Nognexallen onnare.

147. B cnyvae HecobniogeHns aboHeHTOM npasun 3Kkcnnyatauun obopyooBaHus  vmnu
HecobnoaeHns 3anpeTa Ha NoakntoYeHne K aboOHEHTCKOM NMHMKM 06opyaoBaHUs, HE COOTBETCTBYIOLLENO
YCTaHOBMEHHbIM TpeboBaHUAM, ornepaTop CBs3WM BrpaBe o0OpaTuTbCa B cyd C TpeboBaHnem O
BO3MELLEHNMN NPUYMHEHHBIX TakKUMKN AEeNCTBUAMU aboHeHTa yObITKOB.

148. OnepaTtop CBsI3M OCBOOOXAAETCS OT OTBETCTBEHHOCTM 3@ HEUCTOJTHEHME UMW HEHaaexallee
UCMNOSMHEHNe 00A3aTenbCTB MO [AOrOBOPY, €CNU LOKAXET, YTO MX HEUCMNONIHEHUE UMW HeHagnexaiee
WCMOSHEHNE MPOM3OLLIO BCREACTBUE OENCTBUSA OOCTOATENbCTB HEMNPEOOONIMMOWN CUMbl UMM MO BUHE
APYron CTOPOHBI.




