7 perpansa 1992 rona N 2300-1

POCCHUHCKAS ®EJIEPALIUSA
3AKOH
O 3AIIIUTE ITPAB IOTPEBUTEJIEN

(B pen. ®enepanbubix 3akoHOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
or 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3)

OTHOWIEHUA TIO HMYIICCTBEHHOMY CTpPaxXOBaHHWIO HE 1OANaJar0T 1mod HOpeaMET
PEryjiupoBaHuss AJaHHOI'O JOKYMCHTA, M Cro IIOJOXCHUA K OTHOUICHUAM HMYIICCTBCHHOI'O

crpaxoBanuss He mnpumensiorcs ([Tocranosnenue Ilpesuamyma BepxoBuoro Cyma PD or
28.05.2008).

Hacrosmuii 3akoH peryimpyeT OTHOIICHHS, BO3HUKAIOIIME MEXIY IMOTPEOUTENsIMH U
U3TOTOBUTEIISIMH, HCIOJHUTEISIMA, HMMIOPTEPAMH, TPOJABIIAMH TPH MPOJaKe TOBAPOB
(BBIMTOSTHEHUH PabOT, OKa3aHUU YCIIYT), YCTAaHABIMBAET MpaBa MOTpeOUTEIeH Ha TPUOOpPETECHHE
TOBapoB (paboT, yCIayr) HaJIekKallero KadecTBa M O€30MacHBIX Ui JKU3HH, 3JI0POBbBS,
UMYIIECTBA TOTPEOUTENCH W OKpYKaloIied cpeapl, MojJydeHne HHGPOPMAIMK O TOBapax
(paborax, yciyrax) u 00 HMX H3TOTOBUTEISX (HUCIOIHUTENSAX, MPOJABIAX), MPOCBEIICHHUE,
TOCY/IapCTBEHHYIO M OOIIECTBEHHYIO 3aIlUTy MX HHTEPECOB, a TAKXKE OMPEICNIACT MEXaHU3M
peaM3aiiu STHX MPaB.

(B pen. ®enepanbHbiX 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

OCHOBHbBIC TIOHATHS, UCTIOJIb3yEMbIC B HACTOSIIEM 3aKOHE:

MoTpeOUuTeNns - TpakIaHWH, HWMEIONIMK HAMEpEeHHME 3aKa3aTh WJIM TpuHoOpecTd mbo
3aKa3bIBAIOUIM, MNPUOOpPETAIONIMI WM  HMCHOJB3YIOMUA  ToBapbl  (paboThl,  yCIyru)
UCKITIOYUTENILHO ISl JIMYHBIX, CEMEHHBIX, IOMAIHMX M WHBIX HYXJ, HE CBA3aHHBIX C
OCYIIECTBICHUEM MPEANPUHUMATEIBCKON JIEATSILHOCTH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-D3)

W3TOTOBHUTENb - OpPraHW3alMs HE3aBHCUMO OT €€ OpPraHM3allMOHHO-TIPABOBOM (OPMBI, a
TAK)KEe WHAMBUAYAJIbHBIA TpPEANPUHUMATENb, TPOU3BOAAIIME TOBAPBI Ui  pean3aluu
MOTPEOUTENSAM,;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-D3)

WCTIOJIHUTENIb - OpPTraHU3aIlisl HE3aBUCHUMO OT €€ OpraHu3allMOHHO-TPaBOBOI (opMbl, a
TAK)Ke MHIUBHUIYAIbHBIN MPEIIPUHUMATEb, BBIIOIHSIONINE pAOOThI MM OKa3bIBAIOIIHE YCIYTH
HOTPEOUTEISIM IO BO3ME3THOMY JIOTOBOPY;

(B pen. ®enepanbHoOro 3akona ot 17.12.1999 N 212-D3)

MPOJIaBell - OPraHU3alNs HE3aBUCUMO OT €€ OpraHM3allMOHHO-TIPABOBOM (OPMBI, a TakKe
WHIUBUIYAIbHBIA MPEANPHHAMATENb, PEATU3YIOIINE TOBaphl MOTPEOUTENSIM MO JIOTOBOPY
KYTUTH-TIPOJIaKH;

(B pen. ®enepanbHoOro 3akona ot 17.12.1999 N 212-D3)

a03an yrpatuia cuiy. - @enepanphelii 3akoH ot 21.12.2004 N 171-03,;

HEJI0CTaTOK ToBapa (paboThl, YCIyTH) - HECOOTBETCTBHE TOBapa (pabOoThI, YCIyTH) WU
00s13aTeNIbHBIM TPEOOBAHUSAM, IPETYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM UM TOPSIJIKE,




WIH YCIOBHsAM joroBopa (MpM WX OTCYTCTBHHM WM HEMOJHOTE YCIOBHHA  OOBIYHO
HpEBSIBIAEMBIM TPEOOBAHUSAM), WK TIEIISAM, ISl KOTOPBIX ToBap (pabora, yciryra) Takoro poja
OOBIYHO HCIIOJIB3YETCS, WM IIEJSIM, O KOTOPBIX MpojaBel] (MCIOIHUTENb) ObUT TMOCTAaBICH B
U3BECTHOCTh MOTPEOUTENEM MPH 3aKIIOYCHUH JOTOBOPA, MM 00pa3ily u (MJIH) ONMUCAHUIO TIPU
IpoJIa’ke TOBapa Mo 00pa3iy u (HiIH) 10 ONHCAHHMIO;

(B pen. ®enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIN HEIOCTaTOK ToBapa (paboThl, YCIIYTH) - HEYCTPAHUMBIA HETOCTATOK HJIH
HEIOCTATOK, KOTOPBI HE MOXET ObITh YCTpaHEH 0e3 HeCOpa3MEpHBIX PACXOJ0B MM 3aTpaT
BPEMCHH, WIIN BBISABJSIETCS HEOIHOKPATHO, WIIH MPOSIBIISICTCS BHOBD ITOCJIE €0 YCTPaHCHHUS, UITH
JpyTrHe MOoA00HbIC HEJOCTATKH;
(B pen. ®enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

0e3omacHOCTh TOBapa (paboThl, yCIyru) - 0e30macHOCTh ToBapa (paOoThI, YCIAYTH) IS
YKU3HH, 3I0POBbsI, UMYIIECTBA TIOTPEOUTEIS M OKPYKAIOIICH CPE/Ibl TPU OOBIYHBIX YCIOBHSX €TO
UCIIOJIb30BAHUSI, XPAHEHHS, TPAHCIIOPTUPOBKH U YTHIIM3AIMH, & TakKe 0e30MacHOCTh Mmporecca
BBINIOJTHEHUS paboThI (OKa3aHMs YCIIyTH);

YIIOJTHOMOYEHHAs] HM3TOTOBHUTENEM (ITPOJABIIOM) OpTraHU3alMs WA  YIOJTHOMOYCHHBIN
U3roToBHTENEM (IPOJABIIOM) MHAWBUAYAIbHBIM MpEANPUHUMATEIb (Janee - yIIOJTHOMOYEHHAS
OpraHM3anusl WIA YIOJIHOMOYCHHBIH WHIMBHIYAIbHBIA MPEANPHHAMATENb) - OpraHU3allus,
OCYILECTBIISAIONIAs ONPEACICHHYIO JCSITEeIbHOCTD, WIIM OpPraHU3allvs, CO3J[aHHas Ha TEPPUTOPHH
Poccuiickoit ®eneparuu  u3roroButeneM (MPOJABIOM), B TOM YHCJIE€ HMHOCTPAHHBIM
U3rOTOBHUTENEM (MHOCTPAHHBIM MPOJABIIOM), BBIOJHSIONIME OIpeAeIeHHbIE (QYHKIMHA Ha
OCHOBaHHMH JIOTOBOpPA C M3rOTOBUTENIEM (IIPOJABIIOM) M YIMOJHOMOYEHHBIC UM Ha MPHUHATHE U
yIIOBJICTBOPEHHE TPeOOBaHMI MOTpeOUTENCH B OTHOIICHUH TOBapa HEHAJJIC)KAIIEro KauyecTna,
00 MHAMBUAYAJIBHBIN TPEANPUHUMATENb, 3apETUCTPUPOBAHHBIA Ha TeppuTopuu Poccuiickoii
denepaiui, BBIMOJHSIONIMA  ONPEICICHHbIC (YHKIMM HAa OCHOBAaHMU JIOTOBOpa C
U3roToBHTENEM (IPOJABIIOM), B TOM YHCJEC C MHOCTPAHHBIM H3rOTOBHTENEM (MHOCTPAHHBIM
NPOJABIIOM), ¥ YIIOJIHOMOYCHHBIH WM Ha NPUHATHE | YAOBICTBOPEHHE TpeOOBaHUI
NOTpeOuTeNeH B OTHOIICHHH TOBapa HEHAUICKAIIIETO KauecTBa,

(ab3an BBenen denepanbHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alus HE3aBHCUMO OT OpPraHM3al[MOHHO-TIPABOBOM (OPMBI WK
WHIUBHUIYAIbHBIN PEIIPUHIMATENb, OCYIIECTBIAIONINE HMIIOPT TOBApa IS €ro MOCIEAYIOIIEH
peanuszanuu Ha TeppuTopun Poccuiickoit denepanuu.

(a063an BBenen denepanbHbiM 3ak0HOM 0T 21.12.2004 N 171-D3)

I'masa |. OBIIUE NOJIOKEHUA
Cratbs 1. [IpaBoBoe peryiupoBaHre OTHOUICHUN B 00JIACTH 3alIUTHI ITPaB MOTpeOuTeneit

1. OTtHomeHuss B 00JIACTH 3alIUTHl MpaB MoTpeduteneil peryaupyrorcs ['paxmaHckum
koqiekcoM Poccuiickoit denepariiu, HaCTOSAIUM 3aKOHOM, APYTUMH (eepalbHBIMUA 3aKOHAMU
(mamee - 3aKOHBI) M TPUHHUMAEMBIMH B COOTBETCTBUU C HHMH HWHBIMH HOPMATHBHBIMHU
npaBoBBIMU akTamMu Poccuiickoit @enepanuu.

(. 1 B pen. denepanbhoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButennpcTBO Poccuiickoit deneparuu He BpaBe Mopydarh (eaepaibHbIM OpraHam
UCTIOJTHUTENILHOH BJIACTH MPUHUMATH aKThI, COJIEPIKAIIe HOPMBI O 3aIUTE MPaB MOTPEOUTENEH.

[TpaButenscTBO Poccuiickoit denepanuu BIpaBe W31aBaTh JJIA MOTPEOUTENS U MPOAABIA
(M3roTOBHUTENS, UCIOJHUTENSA, YIOJTHOMOYCHHOW OpraHW3allii WA  YIOJHOMOYEHHOTO
WHIWBUIYAILHOTO TPEANPUHUMATEIIS, UMIIOPTEpa) MpaBuiia, 00s3aTeIbHbIE TPU 3aKIIOUCHUN H
HMCTIIOJIHCHHH MyOTMYHBIX JIOTOBOPOB (moroBopos PO3HUYHOMN KYTUTU-TIPOJaXH,
9HEProcHa0KEeHHs, TOTOBOPOB O BBIITOJHEHHH PabOT U 00 OKa3aHUM YCIIYT).

(ab3an BBenen denepanbHbiM 3ak0HOM OT 21.12.2004 N 171-D3)



VYnonaomouennblii  IlpaButensctBoM Poccuiickoit ®@enepauuu  denepanbHblii  opran
WCITOJTHUTEIIbHOW BJIACTH BIpPaBe YCTaHABIMBATH IIpaBWja OpPraHU3aIlMU JIEITCIbHOCTH TI0
IpOo/IaXke TOBApPOB (BBIMOJHEHHIO pa0OT, OKa3aHHIO YCIYT) MOTPEOUTEIISAM.

(a63am BBenen denepanbHbiM 3akoHOM OT 25.11.2006 N 193-03, B pea. deaepanbHOro 3aKkoHa
ot 23.07.2008 N 160-®3)

Cratbst 2. MexxayHapoanblie oroBopsl Poccuiickoit denepanun

Ecnn mexxnynapogseiM 1orosopoM Pocculickoit denepanyy yCTaHOBIICHBI MHBIE IIpaBUia
0 3alluTe NpaB MOTpeOuTeNedl, 4eM Te, KOTOpble IPEeIyCMOTPEHbl HACTOSIIUM 3aKOHOM,
IIPUMEHSIOTCS IIPaBUiIa MEKIYHAPOJHOTO JOr0BOPA.

Cratbs 3. [IpaBo moTpebureneil Ha MpocBeIIeHHe B 001aCTH 3aIIUTHI IPaB NOTpeOUTENeH

[IpaBo moTrpeOuTeneii Ha NpocBeUIeHHE B OOJACTH 3alIMTHl TpaB MOTpeOuTeneit
o0ecrieunBaeTCsl MOCPEACTBOM BKIIIOUCHHSI COOTBETCTBYIOIIMX TPEOOBAHUI B roCyIapCTBEHHBIC
oOpa3oBaTeNnbHbBIE CTaHIAPTHl U 00IIe00pa3oBaTeNbHbIe U MPO(ECCHOHANBHBIE MPOrpaMMBbl, a
TaK)Xe IMOCPEICTBOM OpraHU3aIMH CHCTeMbl MHGOpMAIMU MOoTpeduTeNneld o0 uX mpaBax M O
HEOOXOUMBIX JICHCTBUAX T10 3aIUTE ITUX MPaB.

Crarbs 4. KayecTBo TOBapa (paboThl, yCIayrn)

1. IIpoxasen (McnoONHUTENB) 00s3aH MepenaTh MOTPEOUTENIO ToBap (BBIIOIHUTE paboTy,
0Ka3aTh YCIyTy), Ka4eCTBO KOTOPOT'O COOTBETCTBYET JIOTOBOPY.

2. TIpu OTCYTCTBHMH B JOTOBOpPE YCJIOBH O KadecTBe ToBapa (paboThl, YCIyTH) MPOaaBell
(ucmonHMTENB) 00sM3aH TepeaaTh MOTPEOUTET0 TOBap (BBIMOJHUTL pabOTy, OKa3aTh YCIyry),
COOTBETCTBYIOIIMH OOBIYHO TPEABABIAEMBIM TPEOOBAHUAM W TPUTOTHBIA I [EJNeH, s
KOTOpBIX ToBap (pabota, ycayra) Takoro poja 0ObIYHO HCIIOIb3YETCS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnmu mnpomaBenr (MCHOJHMTENb) MpPU 3aKJIIOYCHHH JIOTOBOpa OBLT  MOCTaBIICH
OTPEOUTENIEM B HM3BECTHOCTh O KOHKPETHBIX IIEISX MPUOOpETeHUs ToBapa (BBIMTOJHEHHUS
paboThI, OKa3aHWs YCIyrd), mpojasel (MCIOJHHUTENb) 00s3aH IMepeaaTh MOTPEOMTETI0 TOBAp
(BBITTOJHHUTE paboTYy, OKa3aTh yCIIyTy), IPUTOAHBIN IS HCIIOJIB30BAHMS B COOTBETCTBUH C 3TUMH
TCIISTMH.

4. Tlpu mpopake ToBapa 1o o0pasily u (MJIH) OIMHCAHHIO MPOJAaBell 00sM3aH IepenaTh
HOTPEOUTEITIO TOBAP, KOTOPBIN COOTBETCTBYET 00pasity U (MIIK) OMUCAHUIO.

5. Eciu 3aKOHaMH WJIM B YCTAHOBJIEHHOM HMH IMOPSIKE MPEIyCMOTPEHBI 00s3aTeIbHBIC
TpeboBaHusi K ToBapy (pabore, ycayre), mponaser] (MCIIOJHUTENIb) O00s3aH IepeaaTh
noTpeduTeno ToBap (BBINOJIHHATH paboTy, OKasaTh YCIAYry), COOTBETCTBYIOIIHM 3THM
TpeOOBAHUSIM.

(. 5 B pen. denepanbroro 3akona ot 21.12.2004 N 171-D3)

Cratbst 5. IlpaBa u O0OS3aHHOCTH HM3TOTOBHUTEINS (MCIOIHUTENS, MPOJAABIA) B OOJIACTH
YCTaHOBIICHHSI CPOKa CITyO0bI, CPOKa TOJHOCTH ToBapa (paboThl), a TaK)Ke TapaHTHHHOTO CPOKa
Ha ToBap (pabory)

1. Ha toBap (paboty), npeaHa3Ha4YeHHbIH IS TTUTEILHOTO HCIOJIb30BaHMSI, H3TOTOBHTEIh
(acrioniHUTENB) BIpaBe YCTAHABIMBATH CPOK CIYKObI - TEPHOA, B TEYECHHE KOTOPOTO
U3rOTOBUTENb  (MCIIOJNHUTENb) 00s3yeTcs  oOecrneyrBaTh  MOTPEOUTENI0  BO3MOXKHOCTD
UCIIOJIb30BaHUs ToBapa (paboThI) MO HA3HAYCHUIO M HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC
HEJIOCTAaTKU Ha OCHOBaHMHM MyHKTa 6 cTatbu 19 u mynkra 6 crateu 29 HacTosmIero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)



2. UzroroButenb (MCHOJIHUTENB) O0s3aH YCTaHABIMBATh CPOK CIyXObl TOBapa (paboTbi)
JUTATEJIBHOTO TOJIb30BaHMs, B TOM 4YHCJIEe KOMIUICKTYIOLIMX W3AeNuil (meranei, y3ios,
arperaToB), KOTOPbIC 10 UCTCUCHHUH OIPEICIICHHOTO MEPHOIa MOTYT MPEACTABISATh OMAaCHOCTD
TS J)KU3HH, 37I0POBbsI TOTPEOUTENS, TPUIUHSATH BPEJ] €r0 UMYIIECTBY HIIH OKPYKAroIeH cpejie.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cinyx0bl ToBapa (pabOThI) MOXKET HCUYHCIATHCS C€IUHHIIAMH BPEMEHH, a TaKXkKe
WHBIMH €JIMHHUIAMH H3MepeHHs (KHJIOMETpaMu, METpaMH W TPOYMMH €IUHUIAMH M3MEPEHUS
ucxo/s u3 GyHKIMOHAIBHOTO Ha3HaYCHHS ToBapa (pe3yibraTa paboThl)).

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-D3)

O mnopsake YCTaHOBJIEHUS CpPOKOB TOAHOCTH Ha TOBAapbl, IMEPEYUCICHHBIE B ITYHKTE
YEeTBEPTOM CTAaThU S JAHHOTO JIOKYMEHTa, B CBS3U ¢ TpeboBaHusMH DenepanbHOro 3aKOHA OT

27.12.2002 N 184-®3 "O TeXHMYECKOM peryJupoBaHUU" cM. NUCbMO PocmorpebHam3opa oT
07.03.2006 N 0100/2473-06-32.

4. Ha npoIyKThl MUTaHUs, TapPIOMEPHO-KOCMETHYECKHE TOBAPhI, MEIUKAMEHTBI, TOBAPHI
OBITOBOM XMMHUHM M HMHBIC MOJOOHBIC TOBapbl (pabOThI) M3rOTOBUTENH (MCIIONHUTENB) O0s3aH
yCTaHABJIHMBATh CPOK TOAHOCTH - MEPUOJ, M0 MCTEYCHHUU KOTOPOro ToBap (paboTa) cuMTaeTcs
HETPUTO/IHBIM JIJIs1 UCIIOJIb30BaHUS 110 Ha3HAYCHUIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

5. Ilpomaxxa ToBapa (BbIMOJHEHHE paOOTHI) MO HMCTEYCHUU YCTAHOBJICHHOTO CpOKa
TOJIHOCTH, a TaKkxke ToBapa (BBIMOJIHEHHE PabOThI), Ha KOTOPBIH TOJDKEH ObITh YCTAHOBJICH CPOK
TOJHOCTH, HO OH HE YCTAHOBJICH, 3aMPEIIACTCS.

(B pen. ®enepanbHoOro 3akona ot 17.12.1999 N 212-D3)

6. M3roroBuTens (MCIOMHUTEINL) BIPABE YCTAaHABIMBATH HA ToBap (paboTy) rapaHTUHHBIHN
CPOK - TIEpHOJ, B TE€UEHHE KOTOPOro B ciiydae oOHapyxeHHUs B ToBape (paboTe) HemocTaTKa
U3rOTOBUTENb  (MCHOJHWTENb),  MPOAABEll,  YIOJIHOMOYCHHAs  OpraHM3alus WM
YIOJHOMOYCHHBIH WHAWBUAYaIbHBIA MPEANPUHUMATEN, UMIIOPTEP OOS3aHBbI YIOBJIECTBOPHUTH
TpeOoBaHUS TOTPeOUTENsI, yCTAHOBJICHHBIE cTaThsiMu 18 n 29 HacTosmero 3akoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButenb BIpaBe NPUHATH 0053aTEIbCTBO B OTHOIICHHH HEIOCTATKOB TOBapa,
OOHapY)KEHHBIX MO HCTECYCHHH YCTAHOBJICHHOTO MM TapaHTHHHOTO Cpoka (IOMOJHHUTEIHLHOE
00513aTeNIbCTRO).

(a03ar BBeeH PenepanbabiM 3ak0oHOM 0T 21.12.2004 N 171-D3)

ConepikaHue JOMOJHUTEIBHOIO 00S3aTEIbCTBA W3TOTOBHUTENS, CPOK JCHCTBHS TaKOTO
00s13aTeNbCcTBA M TOPSAJOK OCYILIECTBICHUS MOTPEOUTENeM MpaB MO TaKOMy 00513aTeIbCTBY
OIIPEICTISIFOTCS. H3TOTOBHUTEIIEM.

(a63am BBeeH PenepanbabiM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. IlponaBeny BIpaBe yCTaHOBUTH HAa TOBAp TapaHTUHHBIA CPOK, €CIM OH HE YCTaHOBJIEH
U3rOTOBHUTEIIEM.

[MpomaBelr BrpaBe TMPHHATH O0S3aTEIBLCTBO B OTHOIICHWH HEJIOCTATKOB TOBapa,
OOHApY)KEHHBIX TI0 MCTEYCHHWU TapaHTHHHOTO CpPOKa, YCTAHOBJICHHOTO HW3TOTOBHTEICM
(momomHUTEIBEHOE 00SI3aTEIBCTBO).

ConepkaHue JOIMOJHHUTEIBHOIO O00S3aTeNbCTBA MMPOJABIA, CPOK JICHCTBHS TaKOTO
o0s13aTeNbCcTBA M TOPSAJIOK OCYIIECTBICHUS MOTPEOUTENeM MpaB MO TaKOMY 00513aTeIbCTBY
OIIPEICIISFOTCS JIOTOBOPOM MEXTy MOTPEOUTENIEM U TIPOJIABIIOM.

(. 7 B pen. denepanproro 3akona ot 21.12.2004 N 171-D3)

8. MUsroroBurenp (mponaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa,
00OHapy)KEHHbIC B TEUCHHE CPOKA JCHCTBHUS JOMOJHUTEIBHOTO 0053aTeIbCTBA, B COOTBETCTBUH C
ab3areM BTOpHIM TTyHKTa 6 crathu 18 HacTosmero 3akoHa, a mocie OKOHYaHMs CPOKa JIEHCTBUS
JIOTIOJTHUTEIILHOTO 00s13aTENHCTBA - B COOTBETCTBUH C MMYHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.
(m. 8 BBeien denepanbhubiM 3akoHoM 0T 21.12.2004 N 171-D3)




Cratbst 6. OOsf3aHHOCTH M3rOTOBUTENSE OOECIEYUTh BO3MOXKHOCTH DPEMOHTa |
TEXHHYECKOTO OOCITy)KHBaHUS TOBapa

WzroroBurtens 00s3aH 00ECIIEYUTh BO3MOXXHOCTh HCIOJB30BAHUS TOBapa B TCUCHHE €TO
Cpoka chyxkObl. [l STOM [enu M3rOTOBUTENh O00ECIeYMBACT PEMOHT M TEXHUYECKOE
00CITy’)KHBaHHE TOBapa, a TaKXKe BBHIMYCK M MMOCTAaBKY B TOPTOBBIC M PEMOHTHBIC OPTaHU3aINH B
H€O6XOI[I/IMBIX AJid pECMOHTA U TCXHUYCCKOT'O O6CJIy)KI/IBaHI/I$I O6’beMe U ACCOPTUMCHTC 3aIllaCHBIX
yacTeil B TeUeHHE CpOKa IMPOM3BOJICTBA TOBapa M IMOCIE CHATHS €r0 C MPOM3BOJICTBA B TCUCHHE
CpOKa CcITy>KOBI TOBapa, a Mpu OTCYTCTBUU TAKOTO CPOKA B TEUCHHUE JECATH JIET CO JHs Mepeaadn
TOBapa MOTPEOUTENIO.

Cratbs 7. [IpaBo moTpeburens Ha Oe30macHOCTh ToBapa (paboThl, YCIIyTH)

1. IMorpebuTens mMeeT MpaBo Ha TO, 4TOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX
YCJIOBUSIX €r0 UCIIOJIb30BAHUS, XPAHCHHUS, TPAHCIIOPTUPOBKHU M YTHIU3AIMU ObUT Oe30TaceH st
KHU3HH, 3I0POBbsI MIOTPEOUTEIIS, OKPYKAIOMIEH CPE/bl, a TaK)Ke HE MPUUUHSIT BPEll UMYIIECTBY
notpedurens. TpeGoBaHHs, KOTOpbIE TODKHBI oOecreunBaTh 0€30MacHOCTh ToBapa (padoThl,
YCIIYTH) IS )KMU3HHU M 3[I0POBBSI MOTPEOUTENS, OKPYXKAOIICH CpPElibl, a TAKXKE MPEAOTBPAICHUE
NPUYMHEHUS] Bpea UMYILECTBY TOTPEOUTENs, SBISIOTCS 00SM3aTEIbHBIMU U YCTaHABIMBAIOTCS
3aKOHOM WJIM B YCTAaHOBJICHHOM UM TIOPSIIIKE.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UzroroBurenb (MCIONHUTENB) 00s3aH 00eceunBaTh 0€30MacHOCTh ToBapa (paboThi) B
TEUCHHE YCTaHOBJICHHOI'O CPOKa CIIYOBI MIIM CPOKA FOJJHOCTH ToBapa (paboThl).

Ecnu B cooTBeTcTBUM ¢ MyHKTOM 1 crtatbu 5 HACTOAIIEro 3akoHA H3rOTOBUTEIb
(ucrionHUTENB) HE YCTAaHOBWJI Ha ToBap (paboOTy) CpOK CIIy:KObl, OH 00s3aH 00ECHeYuTh
0e30macHOCTh ToBapa (pabOTHI) B TEUYEHHE MECATH JIET CO JOHSA Tepenadyd ToBapa (paboThi)
HOTPEOUTEITIO.

Bpen, npuYMHEHHBIH KH3HH, 3IO0POBBIO HIIM HUMYIIECTBY IOTPEOHTENSI BCIEACTBUE
HeoOecreueHus: 0e3onacHocTH ToBapa (paboThl), MOUICKHUT BO3MEIICHUIO B COOTBETCTBUU CO
crarbeil 14 Hacrosmero 3akoHa.

3. Ecimm anst ©e30macHOCTH HMCIONb30BaHMs ToBapa (paboThl, yCIIyrH), €ro XpaHEeHus,
TPAaHCIIOPTHPOBKA U YTHJIHM3AIUU HEOOXOAMMO COOJIO/IaTh CIClMalbHble TpaBwia (majiee -
npaBuiia), U3TOTOBUTENb (MCIOJIHUTENB) O0s3aH yKa3aTh 3TH IMPaBWIa B COMPOBOAMTEIBLHOMN
JIOKYMEHTAIUK Ha ToBap (paboTy, yciyry), Ha 3TUKETKe, MApKUPOBKOW MJIM HHBIM CITOCOOOM, a
npojasen (MCIOIHUTENb) 00sI3aH JOBECTH ITH NPABHUJIA IO CBEICHHS TIOTPEOUTEIS.

ITo Bompocy, kacaromemMycsi mpuMeHeHus ab3ana 2 myHkTa 4, cM. mucbMo ['occranmapra
P® ot 22.09.2000 N MK-110-19/3022.

4. Ecnu Ha ToBaphl (paboOThI, YCIyrH) 3aKOHOM HWJIH B YCTaHOBJICHHOM HM TIOPSIKE
YCTaHOBJICHBI O00s3aTeNbHBIC TpeOoBaHMs, OOecreynBaronIue WX Oe30MacHOCTh MJIs JKHU3HH,
3I0POBbSl TOTPEOUTENS, OKPYXKAIOIIel cpeasl W MpeAOTBpallleHHe MPUYMHEHUS Bpeaa
UMYIIECTBY TOTPEOUTENS,, COOTBETCTBHE TOBapoB (paboT, yciayr) yka3aHHBIM TpeOOBaHUSAM
MOJJICKUT 00SI3aTEIILHOMY MOATBEPKACHUIO B TIOPSIKE, IPETyCMOTPEHHOM 3aKOHOM M MHBIMU
NIPaBOBBIMHU aKTaMH.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nonyckaercs mpoaaxa ToBapa (BBITOJHEHHE pabOThI, OKA3aHUE YCIYrH), B TOM YHUCIC
UMITIOPTHOTO ToBapa (paboThl, yciryru), 6e3 nHpopmaiyu 00 00513aTeTbHOM HOATBEPIKACHHH €r0
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE 1 HACTOSIIEH CTaThH.

(1. 4 B pen. denepanbroro 3akona ot 17.12.1999 N 212-D3)

5. Ecnu ycTaHOBNEHO, YTO MpU COOJIOJCHUM TOTPEOUTENIEM YCTAHOBJEHHBIX ITPaBUII
UCIIOJIb30BaHUs, XPAHCHHUS WM TPAHCIIOPTUPOBKU TOBapa (pabOThI) OH MPUYHHSIET WIA MOXKET
NPUYMHATE BpEI JKU3HHU, 3J0POBBI0 M HWMYIIECTBY IOTPEOHTENs, OKpYKaloUlel cpene,
U3rOTOBUTENb (MCIIOMHHUTEIb, NpOJaBel]) O0sA3aH HE3aMEIUTEILHO MPUOCTAHOBUTH €r0



NPOM3BOJICTBO (pealn3ainio) A0 YCTpaHCHHs MPUYMH Bpela, a B HEOOXOAUMBIX CIydasx
NPUHATH MEPHI TI0 U3BATHIO €r0 U3 000POTa U OT3BIBY OT MOTpeOuTes (moTpeduTenei).

Ecmu mpuuuHbl Bpefa YCTPaHUTh HEBO3MOXKHO, W3TOTOBHTENb (MCIIOJHHUTEIb) 00s3aH
CHATh TakoW ToBap (paboTy, yciyry) ¢ mpou3BoicTBa. [Ipu HEBBIOJIHEHUH H3TOTOBHTEIIEM
(ucrionmHUTENEM) ITOM OOS3aHHOCTH YIIOJIHOMOYCHHBIN (pe/iepalibHbIIl OpraH HMCIOJTHUTEIbHOM
BJIACTH O KOHTPOJIO (HaI30py) B O0JACTH 3aIIUTHI MPaB MOTPEOUTENCH MPUHUMAET MEPhI MO0
OT3BIBY Takoro ToBapa (palboThl, yCIIyTH) C BHYTPEHHETO phIHKA M (WJIM) OT MOTPEOUTENs MU
noTpeOuTeNel B MOPsIIKE, YCTAHOBICHHOM 3aKOHOAATEIbcTBOM Poccuiickoit denepanuu.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

VOBITKH, MPUYNHCHHBIE MOTPEOMTENIO B CBS3W C OT3BIBOM ToBapa (paboThl, YCIyru),
HOJJICKAT BO3MELICHUIO U3rOTOBUTENEM (MCIIOIHUTEIEM) B IOJTHOM 00beMe.

6. YTparun cuny. - ®enepanbublii 3akon oT 21.12.2004 N 171-D3.

Cratest 8. IlpaBo motpebutenss Ha wuHOpMaIHiO 00 wu3roroButese (HCIIOIHUTEIE,
npojasiie) u o ToBapax (paborax, ycimyrax)

1. Ilorpebutens BIpaBe MOTPeOOBATh MPEAOCTABICHHS HEOOXOIMMOW M JTOCTOBEPHOU
nHbopMaImu 00 U3roToBuTelNe (MCIIOTHUTENE, IPOAABIIE), PSIKHME €ro PadOThl H peatn3yeMbIX
UM ToBapax (paborax, yciyrax).

2. Yka3zaHHas B mMyHKTe 1 HacTosmiedl ctaTbd MHQPOpMaNUs B HATISAHOW M JOCTYITHOM
¢dopme TOBOAUTCS 10 CBEACHUS MOTpeOUTENEH MPHU 3aKITIOUEHUH JJOTOBOPOB KYIUIU-TIPOJAXU U
JIOTOBOPOB O BBIIIOJIHEHUH PadoT (OKa3aHUM YCIIyT) Croco0aMu, MPUHATHIMH B OTICIBHBIX
cdepax oOcaykKUBaHUS OTPEOUTENCH, HA PYCCKOM SI3BIKE, a JIOTOJIHUTEIBHO, TI0 YCMOTPEHHUIO
W3rOTOBUTENS (MCIIOJIHUTEIS, POJaBIia), Ha TOCYAapCTBEHHBIX sI3bIKax CyOBbeKTOB Poccuiickoii
denepaunu U pOJHBIX A3bIKax Hapo10B Pocculickoit @enepanuu.

Crarbs 9. Unpopmarmst 06 u3roroButene (MCIIOTHUTENE, TPOIABIIC)

1. UsrotoButenb (MCIOMHHUTENb, MPOAABEI]) O0sI3aH JTOBECTH JI0 CBEICHHS MOTPEOUTEIS
dupMeHHOEe HauMeHoBaHHE (HAMMEHOBAaHHE) CBOCH OpraHW3aIlMH, MECTO €€ HaXOXKICHHS
(ampec) u pesxxum ee padoThl. [Ipogaserr (MCIONHUTENB) pa3MeIIacT YKa3aHHY0 HHGOPMAIIHIO Ha
BBIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

W3rotoButenb (MCIOTHUTEND, MPOJIABEI) - HHIUBUIYaTbHBIA MPEANPUHUMATEID - TOJDKSH
NPEOCTaBUTh MOTPEOUTETI0 HHPOPMAITUIO O TOCYAaPCTBCHHOM PETUCTPAIlMM U HAWMEHOBAHUH
3aperUCTPUPOBABILETO €O OpPTaHa.

2. Ecnu  BUA  JICATENBHOCTH, OCYIIECTBIISIEMbI H3rOTOBUTENIEM  (HUCIIOIHUTEIIEM,
IPOJABIIOM), IMOUICKUT JHIICH3UPOBAHUIO M (MJIM) HCIONHUTEIb HUMEET TOCYAapCTBEHHYIO
AKKpEIUTAINIO, 10 CBEACHUS MOTPeOUTeNs MObKHA OBITh JoBeneHa WHGOpMAIUs O BHJE
JESATEBHOCTH H3TOTOBHUTENS (MCIIONHUTENSA, MPOJaBIiia), HOMEpPE JIUIECH3UU H (HIIH) HOMEpE
CBHUJICTEJICTBA O TOCYIAPCTBEHHOW aKKPEIUTAIIMH, CPOKAX JCHCTBUS YKA3aHHBIX JHMIICH3UU W
(nn) cBUAETENBCTBA, a Takke MH(pOpPMAIUS 00 OpraHe, BbIIABIICM yKa3aHHBIC JTHUIICH3UIO H
(nM) CBHIIETEIBCTRO.

(1. 2 B pen. denepanproro 3akona ot 16.10.2006 N 160-D3)

3. Mudopmarus, nperycMOTpeHHass MyHKTaMu 1 u 2 HacTosIIel CTaThbd, MOJKHA OBITH
JIOBEJICHA JT0 CBEJICHUS TIOTPEOUTENICH TaKkKe MPH OCYIIECTBICHUN TOPTOBIIH, OBITOBOTO U WHBIX
BUJIOB OOCITY)KUBaHUsI MOTPEOUTENICH BO BPEMEHHBIX MMOMEIICHHUSAX, HA SpMapKax, ¢ JIOTKOB U B
NPYTUX CIlydasX, €CIH TOProBis, OBITOBOE W WHBIC BHIBI OOCITY)KUBaHHS MOTpPEOUTENCH
OCYILECTBIISIOTCS BHE MOCTOSIHHOTO MECTa HaX0XICHHS MpojiaBiia (MCIIOJHUTEISN).

Crarbs 10. UHdopmanus o ToBapax (padoTax, yciayrax)



1. UsrortoButenb (UCIOJHUTENb, MPOJABEI]) O00sS3aH CBOEBPEMEHHO MPEIOCTABIAThH
OTPEOUTETI0 HEOOXOIUMYIO M JOCTOBEPHYIO HH(pOpManuio o ToBapax (paborax, yciayrax),
00ecnevYnBaroIIyl0 BO3MOXXHOCTh WX IMPaBWIBHOTO BbIOOpa. [lo OTAENbHBIM BHIaM TOBApOB
(pabor, ycimyr) TmepeYeHb W CIOCOOBI  JOBEACHHMS HWH(POPMAIUU 10 HOTpPeOHTENs
ycranaBinuarorces [IpaBurensctBoM Poccuiickoit denepanuu.

2. Undopmamus o Ttoeapax (paborax, yciayrax) B 00sS3aTCIbHOM IOPSIKE JTOJDKHA
COJIePKATh:

HAaMMEHOBAaHHE TEXHUYECKOIO perjaMeHTa Wil MHOE YCTaHOBJIEHHOE 3aKOHOAATEIhCTBOM
Poccuiickoit ®@enepanuu O TEXHHUYECKOM pETYIMPOBAaHUU M CBUJAETEIBCTBYIOLIEE 00
00s3aTeNIbHOM MOATBEPKACHUNU COOTBETCTBUS TOBapa 0003HAUEHUE,;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CBelEeHUSI 00 OCHOBHBIX IIOTPEOMTEIBCKMX CBOWCTBaX TOBapoB (paboT, ycuyr), B
OTHOIIICHUH TIPOJYKTOB THUTAaHUS CBEACHHS O cocTaBe (B TOM 4YHCIE HAaUMCHOBaHHE
UCIIOJIb30BAaHHBIX B TMPOIECCe H3TOTOBJIEHUS MPOAYKTOB TMHTAHMUS MHILIEBBIX J100aBOK,
OMOJIOTUYECKH aKTHUBHBIX J00aBOK, WHGOpMAalMs O HAIWYUM B TPOAYKTAX IHUTAHUS
KOMIIOHEHTOB, TMOJY4YeHHBIX C MPUMEHEHHEM TI'€HHO-HUH)KEHEPHO-MOIU(UIIMPOBAHHBIX
OpraHW3MOB, B Ciy4ae, €CIU COJCpKaHHWE YKa3aHHBIX OPraHU3MOB B TaKOM KOMITOHEHTE
COCTaBJIsIeT 0O0Jiee JACBATH JCCATHIX MPOIICHTA), MUIIEBON IEHHOCTH, HA3HAYCHUH, 00 YCIIOBHSX
MPUMEHEHUS U XPAaHEHHS MPOIYKTOB MUTAHMS, O CIIOCO0aX M3TOTOBJICHHS TOTOBBIX OIIOJ, BEce
(oOBbeme), maTe ¥ MeCTe M3TOTOBIICHHS U yIaKOBKH (pacacoBKH) MPOIYKTOB IMUTAHMS, a TAKKE
CBEJICHHSI O MPOTUBOIIOKA3AHUAX I UX MIPUMEHEHUS MPHU OTIENbHBIX 3a00neBanusx. [lepedeHn
ToBapoB (pabort, yciyr), nHbOpPMAIHS O KOTOPBIX JODKHA COAEPIKATh MPOTUBOMOKA3AHUS IS
UX TPUMEHEHHUs TPHU OTIENbHBIX 3abosieBaHUsX, yrBep:xknaercs [IpaBurensctBom Poccuiickoii
®denepanuu;

(B pen. ®enepanbHbiX 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IIEHYy B PyOJIIX M YCJIOBUS MPHOOpETCHHs TOBapoB (paboT, yciiyr), B TOM YHCIE TPH
MPEIOCTaBICHUU KpEeAuTa pa3Mep KpeauTa, IMOJHYI CyMMY, TOJUICKANIYI0 BBIILIATE
noTpeduTeneM, U rpaduK MOTaIeHUs STON CYMMBI,

(B pen. ®enepanbHbix 3ak0oHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)
rapaHTUUHBIA CPOK, €CJIM OH YCTAHOBJICH,
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiaa W yciaoBus 3(PPEeKTHBHOrO M 0OE30MACHOrO MCIIOJIb30BaHHS TOBapoB (pador,
yeayr);

nHpopManuo 00 3HEpreTUYecKkoil 3((PEKTUBHOCTH TOBAPOB, B OTHOIICHUU KOTOPBIX
TpeOOBaHUE O HAIMYMH TaKOH WH(GOPMAIIUU ONPEIEIICHO B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
00 SHEepProcOepeKEHNH M O TTOBBIIICHUH SHEPTeTHIEeCKON (P PEeKTHBHOCTH;

(a03ar BBeneH denepanbabiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CIIy’KOBI MJIM CPOK T'OAHOCTH TOBapoB (paboT), YCTAHOBJCHHBI B COOTBETCTBHHU C
HACTOSAIIUM 3aKOHOM, a TaKXe CBEACHHS O HEOOXOAUMBIX NEHCTBUSX TOTpPeOUTENsl IO
UCTEUYEHUU YKa3aHHBIX CPOKOB M BO3MOXHBIX TOCJIEICTBUAX IPU HEBBINOJHEHUH TaKUX
NCWCTBUH, eciii TOBaphl (pabOThI) MO UCTCUCHUH YKa3aHHBIX CPOKOB MPEICTABISIOT OMACHOCTh
JUISL KU3HU, 370pPOBbS M HMYIIECTBA MOTPEOUTENS] WM CTAHOBATCS HEMPUTOTHBIMU IS
UCIIOJIb30BaHUs TT0 Ha3HAYCHUIO;

anpec (MecTo HaxoXaeHus), GUPMEHHOEe HaMMeHOBaHHE (HAMMEHOBAHWE) W3TOTOBHTEIS
(ucnionHMTENS, TPOJABIA),  YIOJIHOMOYCHHOW  OpPraHM3allid WM  YIHOJHOMOYEHHOTO
MHAUBUAYAILHOTO IPEeNTPUHUMATENS, UMIIOPTEPA;

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHbopMannio 00 0053aTEIHLHOM MOATBEPKICHHH COOTBETCTBHS TOBAapoB (paboT, yciyr),

YKa3aHHBIX B MYHKTE 4 CTaThU / HACTOAILETO 3aKOHA,;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-D3)
uHGOPMAIIHIO O MTPaBUJIAX MPOIaXKH TOBAPOB (BBIMOJHEHHS PadOT, OKa3aHUs YCIIyT);



yKa3aHUE Ha KOHKPETHOE JIMII0, KOTOPOE OyJIEeT BBITOIHATH PabOTy (OKa3bIBaTh YCIYTY), U
UHGOPMAIIHIO O HEM, €CITH 3TO MMEET 3HAYCHHE, HCXO/S U3 XapakTepa padoTsl (yCIyrn);

(ab3an BBenen denepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-03)

yKa3aHWE Ha WCIOJb30BaHHEe (OHOTpAMM TIPH OKa3aHWUU Ppa3BJICKATEIbHBIX YCIyT
UCTIOJTHUTEIISIMUA MY3BIKAJIbHBIX TPOU3BEICHUM.

(a63am BBeeH PenepanbHbiM 3aKk0HOM OT 17.12.1999 N 212-D3)

Ecnu npuobpeTaemMslii motpeduTeneM ToBap ObUI B YIOTPEOJIEHUHN WIK B HEM YCTPaHSIICS
HEIOCTAaTOK (HEIOCTATKU), MOTPEOUTEITIO AOJKHA OBITH IPEAOCTaBlIcHa HHPOPMAIHS 00 3TOM.

3. Hudopmanus, npeaycMOTpeHHas IYHKTOM 2 HAcTOSIIEH CTaThbH, IOBOAUTCS [0
CBEJIEHUST TOTPEOUTENCH B TEXHHMUYCCKOW JOKYMCHTAIIMH, MpHiIaraeMoii Kk ToBapam (paboram,
ycayram), Ha 3TUKETKax, MApKUPOBKOM WJIM HHBIM CIIOCOOOM, MPHHSITHIM JIUISI OTACIbHBIX BHIOB
toBapoB (pabor, ycayr). Mudopmanus 00 o00s3aTeIbHOM MOATBEPKICHHH COOTBETCTBHS
TOBapOB MPEJCTABISICTCS B MOPSJIKE U CIIOCOOaMM, KOTOPhIE YCTAHOBJICHBI 3aKOHOAATEIHCTBOM
Poccuiickoit denepanun 0 TEXHUYECKOM DPETYJIMPOBAHWM, W BKIIOYAaeT B CceOsl CBEIEHUSA O
HOMEpe JOKYMEHTA, TMOJTBEPKIAIONIET0 TaKOe COOTBETCTBHE, O CPOKE €ro AeucTBHs U 00
OpraHU3aIliH, €TO BIIABIICH.

(B pen. ®enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

AG3ar yrpatwi cuny. - @enepanbablil 3akoH oT 21.12.2004 N 171-D3.

Cratpst 11. Peskum paboThl mpojiaBiia (MCIIOTHATENS)

1. Pexxum paboThl roCyAapCTBEHHBIX, MyHUIIMITAIBHBIX OpraHU3alluil TOProBId, OBITOBOTO
U WHBIX BUJOB OOCITYXHBAaHHS MOTPEOUTENEH yCTaHABIMBACTCS IO PEIICHUIO COOTBETCTBEHHO
OpraHOB MCHOJIHUTEIBHON BiacTu cyOobekToB Poccuiickoit denepanuu M OpraHoB MECTHOTO
CaMOYTIPaBIICHUS.

2. Pexxum paboThl OpraHu3aluii, OCYIMECTBISIONINX ACATEIHLHOCTh B Cepax TOProOBOTO,
OBITOBOTO M MHBIX BHJIOB OOCTYXUBaHUS MOTpEOUTENEH 1 HE YKa3aHHBIX B MyHKTE 1 HacTosmen
CTaThH, a TaKXKe UHIMBUIYaTbHBIX MPEANpUHUMATENEH YCTaHABIUBACTCS UMH CAaMOCTOSTEIBHO.

3. Pexxum pabothl mponaBiia (MCIIONHUTENSA) JTOBOAUTCS 10 CBEICHHS TOTpEOHUTENICH |
JOJI’KEH COOTBETCTBOBATh YCTAHOBIIEHHOMY.

Crarbst 12. OTBETCTBEHHOCTH M3TOTOBUTEIS (MCIIOIHUTENS, TPOJIABIIA) 38 HEHAICKAIIYIO
uHpopmMariuio o ToBape (pabore, yciyre)
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecim moTpebuTenio He MpeaoCcTaBlieHa BO3MOKHOCTh HE3aMEUTUTENILHO TOTYYHTh TIPU
3aKIIIOYEHHUH JIOTOBOpa MH(pOpMaImio o ToBape (pabote, yciayre), OH BIpaBe MOTpeOOBAaTh OT
npo/aBia (HCIOJHHUTEIIS) BO3MEIIEHHS YOBITKOB, IPHYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHECHHEM
OT 3aKJIFOYCHHUS JIOTOBOpA, a €CIHM JOTOBOP 3aKJIIOYCH, B Pa3yMHBII CPOK OTKa3aThCs OT €ro
UCTIOJTHEHUSI U TOTPeOOBaTh BO3BpaTa YIUIAYEHHOW 32 TOBAap CYMMBI M BO3MEIICHUS APYTHUX
yYOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCHOJNHEHHS JIOTOBOpA MOTPEOHUTENh 00513aH BO3BPAaTHTh TOBap (pe3yabTaT
paboThI, YCIYTH, €CIIA 3TO BO3MOKHO 10 MX XapaKTepy) MpoAaBiy (MCIOIHHUTEIO).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

(. 1 B pen. denepanproro 3akona ot 17.12.1999 N 212-D3)

2. [Iponasen (MCHONHUTENB), HE MPEAOCTABUBILUI MOKYMATEII MOJIHOH M JOCTOBEPHOM
uHpopMmarmu o ToBape (paboTe, yciyre), HeCeT OTBETCTBEHHOCTD, MPEIyCMOTPEHHYIO MyHKTaMH
1- 4 cratbu 18 wiu nynkrom 1 cratbu 29 HacTosIiero 3akoHa, 3a HEOCTaTKU ToBapa (paboThl,
YCIIYTH), BOSHUKIIIME TIOCIIE €ro mepeaayd MOoTPEOUTENI0 BCIASACTBUE OTCYTCTBHSI Y HETO TaKOH
UHpOpMaLIUH.

(1. 2 BBeen denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-D3)



3. Ilpu mpuywHEHHH Bpela >XKU3HU, 3J0POBBI0 U HMYIIECTBY IMOTPEOUTEINs BCICICTBUE
HEMPEIOCTAaBICHUSI €My MOJIHOW M I0CTOBepHOW wuH(popmaiuu o ToBape (paborte, yciyre)
NOTpeOUTENs BIPaBe MOTPEOOBATH BO3MEIICHHUS TAKOTO BpeAa B MOPSIKE, MPEIyCMOTPEHHOM
crarbedt 14 HacTosmiero 3aKoHa, B TOM YHCJIE TOJHOTO BO3MEIICHHS YOBITKOB, IPUYNHEHHBIX
HNPUPOIHBIM 00BEKTaM, HAXOSIIMMCS B COOCTBEHHOCTH (BJIaJICHUH) TOTPEOUTEIIS.

(1. 3 BBemen denepanbHbiM 3akoHOoM 0T 17.12.1999 N 212-D3)

4. Ilpu paccMOTpeHHH TpeOOBaHUI MOTPEOUTENISE O BOSMELICHUN YOBITKOB, TPUYMHEHHBIX
HEOCTOBEPHOM WIJIM HEJIOCTAaTOYHO MOJHOW wuHpopMaimeir o ToBape (pabote, ycmyre),
HEOOXOJUMO HCXOJUTh W3 TPEANOJIOKEHUS 00 OTCYTCTBUU y TMOTPEOUTENs] CHEIHATbHBIX
MO3HAHMI O CBOIMCTBAX U XapaKTepHCTHKax ToBapa (paboThl, yCIIyTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Crarbst 13. OTBETCTBEHHOCTh U3TOTOBHUTENS (MCIIOJHUTENS, POJIABLA, YIOJIHOMOYCHHOM
OpraHHM3alii WK YIOJHOMOUYCHHOTO WHIMBUAYaIbHOTO MPEINPUHUMATENS, UMIOpTEpa) 3a
HapyllIeHUEe IpaB NOTpeOUTENeH
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a mHapymieHHe TpaB mnoOTpeOHTENeil W3rOTOBHTENb (MCIIONHHUTENb, MPOJABEII,
YIIOJTHOMOYEHHAsT OpTaHM3allisl WM YIOJHOMOYECHHBI WHIWBUIYaTbHBIA TPEIIPUHAMATEINb,
UMIIOPTEP) HECET OTBETCTBEHHOCTD, MPEIYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecniu mHOE HE yCTAaHOBJICHO 3aKOHOM, YOBITKH, TIPUYHHEHHBIC MMOTPEOUTEITIO, MOIJICKAT
BO3MCIICHUIO B TMOJHOH CyMME€ CBEpX HEYCTOWKH (IICHM), YCTaHOBJICHHOW 3aKOHOM WIIU
JIOTOBOPOM.

(. 2 B pen. denepanbroro 3akona ot 17.12.1999 N 212-D3)

3. Ymiata HeycTO#KH (MEHH) M BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBHTENS
(ucriosHMTENS, TMPOJABIA,  YIOJIHOMOYCHHYIO  OPraHU3AIMI0 WM  YIOJHOMOYEHHOTO
WHIUBHYyAILHOTO TMPEINPUHUMATENSI, MUMIIOPTEPa) OT HCIOJHEHUS BO3JIOKCHHBIX HA HETO
00513aTeNIbCTB B HATYpE Mepe]] MOTPEOUTEIEM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

4. MWszroroButeib (MCIOJIHUTENb, NPOJABEI, YIOJIHOMOYCHHAS OpraHU3alUs WU
YIOJHOMOYCHHBI WHIUBHIYAIbHBIA MPEANPUHUMATENL, HMIIOPTEP) OCBOOOXKIACTCS OT
OTBETCTBEHHOCTH 3a HEHCIIOJTHEHHE O0S3aTeNhCTB WM 32 HEHAIeKallee HCIOIHECHUE
0053aTeIIbCTB, €CIM JIOKAKET, YTO HEHUCIIONIHEHHE O00s3aTelbCTB WM WX HEHaJJIexKaliee
WCTIOJTHEHUE MPOU30IIUIO BCIEACTBUE HEMPEOJOIUMON CUJIBI, a TAK)KE IO WHBIM OCHOBaHUSIM,
PEIYCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeboBanus motpebureas 00 yriare HEYCTOHKH (IE€HH), MPETYCMOTPEHHON 3aKOHOM
WIA JOTOBOPOM, TIOJJICKAT YIOBJICTBOPCHUIO H3rOTOBHTENEM (MCIIOJHUTENIEM, MPOAABIIOM,
YIIOJTHOMOYECHHOM OpraHu3aIue 17001 YIIOJIHOMOYEHHBIM WH/IMBUTyTbHBIM
npeAnpUHIMATEIEM, HIMIIOPTEPOM) B TOOPOBOJILHOM MOPSIIKE.

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. [Ipu ynoBieTBOpeHHH CyJOM TpeOOBaHMN MOTPEOUTENsI, YCTAHOBICHHBIX 3aKOHOM, CY
B3bICKMBACT C M3TOTOBUTENS (MCIIOJHHUTENS, MPOABIA, YIIOJHOMOYCHHOW OpraHMU3allid WU
YIIOJIHOMOYCHHOTO HHJMBHIYaJIbHOTO TMPEANPUHUMATEIIS, HMIIOPTEpa) 3a HECOOJIOJCHUE B
TOOpOBOJIBHOM TIOPSJIKE YIOBJIETBOPEHUS TpeOoBaHUW moTpedutens mrpad B pazmepe
MSATHICCST MPOLIEHTOB OT CYMMBI, IPUCYKACHHON CYJIOM B MOJIb3Yy MTOTPEOUTEIIS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Ecniu ¢ 3asgBieHweM B 3alUTy MpaB NOTPEOWTENs BBICTYMAIOT OOIIECTBEHHBIC
o0beMHEHHS TOTpeOuTeNeH (MX acCOIMAIINK, COIO3bI) MIIM OPraHbl MECTHOTO CaMOYTIPaBIICHHUS,
OATBACCAT  TPOIEHTOB CYMMBI  B3BICKAHHOTO  ITpada TMepedrcnsiorcs  yKa3aHHBIM
00bemuHeHUIM (MX acCOIMAIUAM, COI03aM) HIIH OPTaHaM.



Koncynprantllmoc: npumeuanue.
O BO3MeIIeHNH Bpea, IPUYUHEHHOTO BCIISICTBUE HEOCTATKOB TOBAPOB, paboT WK yCIayT
cM. Taxoke naparpad 3 rmasel 59 'K PO.

Cratess 14. VMymiecTBeHHass OTBETCTBEHHOCTb 3a BpEHd, NPUYMHEHHBIM BCIIEICTBUE
HEIOCTATKOB TOBapa (paboThl, YCIyTH)

1. Bpen, mpUYMHEHHBIH JKWU3HHU, 370POBBI0 WM HMMYIIECTBY TOTPEOUTENST BCIEIACTBHE
KOHCTPYKTUBHBIX, TIPOU3BOJICTBEHHBIX, PEICTITYPHBIX WM UHBIX HEIOCTATKOB TOBapa (padoThl,
YCIIYTH), TIOJISKUT BO3MEILICHHUIO B ITOJHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MENICHHUS Bpeia, IPUIMHEHHOTO BCJICCTBUE HEIOCTATKOB TOBApa
(paboThl, yciyru), MpU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCHMO OT TOTO, COCTOSUT OH B
JIOTOBOPHBIX OTHOILCHUSX C MPOAABLOM (MCIIOJHUTEIEM) WU HET.

3. Bpen, mpuuMHEHHBIH XU3HHU, 3J0POBBI0 WM HMYIIECTBY IMOTPEOUTEINS, IOIICKUT
BO3MEIICHHUIO, €CIH BpEA NPUYMHEH B TCUCHUE YCTAHOBICHHOTO CPOKa CIYXOBbI MM CpOKa
rOAHOCTH ToBapa (paboThI).

Ecnu na TtoBap (pe3ynabTaT pabOTHI) JODKEH OBITh YCTAHOBICH B COOTBETCTBUH C
NyHKTaMu 2, 4 cTaThu 5 HacTOSAIIETO 3aKOHA CPOK CIYXKOBI WJIM CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, MO0 MOTPEOHUTENIO HE ObljIa MPEJOCTaBIeHa MOJHAs U TOCTOBepHas WH(GOpMAIIHs
O CpOKE€ CIIY)XOBbl WJIM CpPOKE TOJHOCTH, JIMOO mMOTpedurtens He ObUT MPOMH(POPMUPOBAH O
HEOOXOIMMBIX JEHCTBHSX IO MCTCYCHUU CPOKA CIYKOBI HIIM CPOKA TOJHOCTH M BO3MOXKHBIX
TIOCJICICTBHSIX MIPU HEBBIMOJIHCHUH YKa3aHHBIX ICHCTBHM, 1100 TOoBap (pe3yiabTaT paboOThI) MO
UCTEUYECHHH 3TUX CPOKOB MPEJICTABISECT OMACHOCTH IS KM3HU W 3JI0POBbs, BPEI MOJJICKUT
BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHH €r0 IPUIHHEHUS.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecmu B cootBerctBMM ¢ myHKTOM 1 cratbm 5 Hacrosimero 3akoHa HM3TOTOBUTENH
(ucrionHUTENB) HE YCTAaHOBWII Ha TOBap (paboTy) CpoK Ciry:KObI, Bpe.] TIOMAJICKUT BO3MEILICHHIO B
cliydyae ero TPUYMHEHUS B TEUCHHE [ECATH JIeT CO JHsA Tepenadd ToBapa (paboThi)
HOTPEOUTENIO, a €CIIU JICHb Mepefayd YCTAaHOBUTh HEBO3MOXKHO, C JaThl M3TOTOBJICHUS TOBapa
(oKOHYAaHHMS BBIMTOJIHEHHS PabOTHI).

Bpen, npuuMHEHHBIH BCJIEACTBUE HEAOCTATKOB TOBapa, TMOMJICKUT BO3MEIICHHIO
NIPO/IaBIIOM WJIM U3TOTOBHUTEIEM TOBapa MO BEIOOPY MOTEPIICBIIETO.

Bpen, mnpuunHEHHBIH BCIEICTBHE HENOCTATKOB palOOTBl WM YCIYTH, MOJJICKUT
BO3MEIIECHHUIO HCITOTHUTEIICM.

4. U3rotoBuTtenb (MCIIOTHHUTENb) HECET OTBETCTBEHHOCTh 3a BPE[, MPHYMHCHHBIH JKH3HH,
3M0POBBIO WJIM HMMYIIECTBY TIOTPEOUTENsT B CBSI3M C HCIOJB30BAaHHEM MAaTEepHalioB,
000py/IOBaHUsI, UHCTPYMEHTOB M WHBIX CPEICTB, HEOOXOIUMBIX JUIS IPOU3BOJCTBA TOBApPOB
(BbIMOSTHEHUST pabOT, OKa3aHUs YCIyr), HE3aBUCHUMO OT TOTO, MO3BOJISII YPOBEHb HAYUHBIX W
TEXHUYECKHUX 3HAHUI BBISIBUTH X 0COOBIC CBOICTBA MJIH HET.

5. W3roToButenb (MUCIOIHHUTENb, TPOJABEI]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, C€CIIH
JNOKQXET, 4YTO BpeA TMPUYMHEH BCJICICTBHEC HENPEONOJUMON CHIIBI WM HapYIICHHS
NOTPEOUTENIEM YCTAHOBIICHHBIX NPABWJI HCIOJIB30BaHUsS, XPAHEHHs WM TPAaHCIIOPTHPOBKU
ToBapa (paboThl, YCIYTH).

Koncynprantllmoc: npuMeuanue.
O KOMIIEHCAllMU MOPAJILHOTO Bpeaa cM. Takxke naparpad 4 rmassl 59 'K PO.

Crarps 15. KommieHcanys MOpaJIbHOTO Bpe/ia

MopainbpHblil Bpes, IPUUYMHEHHBI NOTPEOUTENI0 BCIEACTBUE HAPYLUIEHHUS H3TOTOBUTEIIEM
(ucrionmHUTENEM, TPOJABIIOM, YIOJIHOMOYCHHOW OpraHM3aleld WM YIOJIHOMOYCHHBIM
VHMBUIYaIbHBIM MPEANPHHIMATEIEM, UMIIOPTEPOM) IpaB MOTPEOHTENs, MPELyCMOTPEHHBIX
3aKOHaMU M IpaBOBbIMM akTamu Poccuiickoii @exepanuu, peryjJvpyrolMMU OTHOLICHUS B



00JIacTH 3aIlIMTHI MpaB MOTPEOUTENCH, MOJUICKUT KOMIIEHCAIMM MPUYMHUTENEM Bpelna Npu

HAJIMYMHA €r0 BUHBI. Pa3Mep KOMIIEHCAlMM MOpPalIbHOTO Bpena ONpeAessercs CYAOM U He

3aBHCHT OT pa3Mepa BO3MEIICHN UMYIIECTBEHHOIO Bpea.

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)
KOMHCHC&HI/IH MOpaJIbHOTO Bpc€aa OCYHICCTBIACTCA HE3aBUCHUMO OT BO3MCHICHUSA

UMYIIECTBEHHOTO Bpe/a ¥ TOHECCHHBIX TOTPEOUTENEeM yOBITKOB.

Crartps 16. HeneiicTBUTENHFHOCTH YCIOBHH IOTOBOPA, YIIEMIISIOMNUX MTpaBa MOTPeOUTes

1. YcnoBust noroBopa, yHiemisifollue MpaBa NOTPEOUTENS 1O CPAaBHEHHUIO C MpaBUIIAMHU,
YCTaHOBJICHHBIMM 3aKOHAaMU WJIM HMHBIMH IIpaBOBBIMM akTamMu Pocculickonn ®Pexepauuu B
00JacTH 3alUThI TPaB NOTPeOUTENEH, TPU3HAIOTCS HEEHCTBUTEIbHBIMHU.

Ecnu B pe3ynbTaTe MCHOJHEHHUS JOTOBOpA, YIIEMIISIOLIETO MpaBa MOTPEOUTENs, y HETo
BO3HUKJIM YOBITKH, OHH MOJIJIEKAT BO3MEIICHUIO H3TOTOBUTENIEM (MCIIOJIHUTENEM, TPOIABIIOM) B
MIOJTHOM 00beMe.

2. 3ampermaercss 00yCIIOBIMBaTH MPHOOpETEHHE OAHHMX TOBapoB (paboT, ycuyr)
00s13aTeNbHBIM TPHOOPETEHHEM HWHBIX TOBapoB (pabot, yciyr). YOBITKH, NpPUYMHEHHBIC
OTPEeOUTENTIO BCIIEACTBHE HAPYIIICHHSI €ro MpaBa Ha CBOOOHBIN BbIOOp TOBapoB (padot, yciyr),
BO3MEIIAIOTCS TPOIABIIOM (MCIIOJIHHUTEIEM) B ITOJIHOM 00BEME.

3anpermaercs 00yCJIOBIHBATH YIOBJIETBOPEHHUE TpeboBaHUH noTpeduTenei,
NPEIbABISEMBIX B TEUCHUE TApaHTHUIHOTO CPOKa, YCIOBHUSMHU, HE CBSI3AHHBIMH C HEIOCTaTKaMU
ToBapoB (paboT, yciyr).

(ab3an BBenen denepanbHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

3. IlpomaBen (WcrmomHUTENb) HE BIpaBe O€3 COMIACHS IMOTPEOUTENS BBITOIHATH
JIOTIOJTHUTEIIbHBIE PaOOTHhI, yCIyTrH 3a Tuiaty. [lorpeOuTens BripaBe 0TKa3aThCs OT OIUIATHI TAKUX
pabor (ycmyr), a ecid OHHM OIUIaYCHBI, MOTPEOMTEIb BIIpPaBe MOTPeOOBaTH OT MPOJABIA
(ucriosmHUTEIIS) BO3BpATa YIJIAYCHHOW CYMMBI.

(. 3 B pen. denepanproro 3akona ot 17.12.1999 N 212-D3)

Crarps 17. CyneOHas 3ammuTa npaB nmoTpeourenei

1. 3amuTa mpaB MOTpeOUTENCH OCYIIECTBISIETCS CYIOM.

2. Ucku o 3amure mpaB NOTpeOUTENIeH MOTYT ObITh MPEABSABICHBI IO BEIOOPY UCTLA B CYA
10 MECTY:

HAXOXKJCHHUS  OpraHM3allid, a eCJIM  OTBCTYHMKOM  SIBIISCTCS  MHIUBHIAYaTbHBIN
NPeINPUHIMATEINb, - €r0 JKUTEIHCTBA;

KHUTEIHCTBA WIN MPEObIBAHMS UCTIIA;

3aKITIOYCHHUS W MCTIOJTHEHHSI TOTOBODPA.

Ecnu vck K opraHu3aiiy BHITEKACT U3 JICATEIILHOCTH ¢¢ (hrjIrajia Uik MpeaCTaBUTEIbCTBA,
OH MOXET OBITh TIPEABSBICH B CYJ [0 MECTY HAXOXKICHHS e¢ (pritrasia uitd MpeICTaBUTEIbCTBRA.
(. 2 B pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

3. Tlorpebutenu 1O WCKaMm, CBS3aHHBIM C HapyIICHHEM UWX TMpaB, a TaKxKe
YIIOJIHOMOYCHHBIA (pe/iepaibHbIil OpraH HMCIOJHHUTEIBHON BJIACTH MO KOHTPONIO (Haa3opy) B
o0ylacTH 3aIuThl TpaB moTpeOuTenel (ero TeppUTOpUAIbHBIC OpPraHbl), a TaKXKe HWHbIC
(benepanbHble OpraHbl UCTIOJHUTEILHOM BJIACTH, OCYHICCTBISIONIME (PYHKIUU MO KOHTPOJIO U
HAJ30py B 00J1aCTH 3alWTHI MpaB MOTpeOuTENneH u Ge3omacHoCTH ToBapoB (padort, yciyr) (ux
TEPPUTOPUAIBHBIC OpPTaHbl), OPraHbl MECTHOTO CAMOYIPABJICHHS, OOIIECTBCHHBIC 00hEINHCHHUS
noTpeduTesnei (MX accolMaIiu, CO3bl) M0 UCKaM, MPEIbIBISIEMbIM B HHTEpPECaxX MOTPeOUTEIs,
TpyNIbl TOTpeOUTENeH, HEOoNpeIeIeHHOrO Kpyra moTrpeduTeneii, ocBOOOXKIAAIOTCS OT YIUIAThI
rOCyIapCTBEHHOM MOILJIMHBI B COOTBETCTBHM C 3aKOHOJATenbcTBOM Poccuiickoin denepamuu o
HaJiorax u cOopax.

(. 3 B pen. denepanproro 3akona ot 02.11.2004 N 127-D3)



Iaasa ||. SAIIUTA IIPAB TIOTPEBUTEJIEHN ITPA ITPOJAKE
TOBAPOB IIOTPEBUTEJIAM

Cratps 18. IlpaBa notpedburens npu oOHapy>KEHHH B TOBApE HEAOCTATKOB
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. TMoTpebuteny B ciydae OOHApy>KEHHMsI B TOBApe HEIOCTATKOB, €CIIM OHM HE ObUIH
OTOBOPEHBI MTPOJIABIIOM, [0 CBOEMY BBHIOOPY BIIpaBe:

moTpebOBaTh 3aMEHBI Ha TOBAP ITOM e MapKH (ITHUX K€ MOojeH U (MJIH) apTHKYJIA);

notpedoBaTh 3aMEHbl HAa TaKOW JKe€ TOBap Jpyrod Mapku (MoJenH, apTHKYa) C
COOTBETCTBYIOIIUM II€PEPACUETOM OKYITHOH IICHBI;

OTpeOOBaTh COPa3MEPHOT0 YMEHBIICHUS TOKYITHOH LICHBI;

noTpeOoBaTh HE3aMETUTEIHLHOTO OE3BO3ME3IHOTO YCTPAHCHUSI HEAOCTATKOB TOBapa HITU
BO3MEIICHHSI PACXO/I0B HA UX UCIIPABIICHHUE MIOTPEOUTEIEM HIIH TPETHHM JIUIIOM;

OTKa3aTbCs OT WCIOJHEHHUS JOroBOopa KYIUTH-MPOJAaKH M TMOTpeOOBaTh BO3BpaTa
yIUTa4YeHHOW 3a ToBap cyMMbl. [1o TpeOoBaHMIO TpoJaBIa U 32 €r0 CYET MOTPEOUTEINh JOJIKEH
BO3BPATUTH TOBAp C HEJOCTATKAMU.

IIpu sTOoM moTpebuTens BIpaBe MOTPEOOBATH TAKXKE IOJHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCJICJACTBHE MPOAAXKH TOBapa HEHAUISKAIIEro KadecTBa. Y OBITKH
BO3MEIIAIOTCS B CPOKH, YCTAHOBJCHHBIC HACTOSIIUM 3aKOHOM Ui YAOBIICTBOPEHHUSI
COOTBETCTBYIOIIMX TPEOOBAHUI OTPEOUTEIS.

B OTHOIIEHHM TEXHUYECKH CIIOKHOTO TOBapa MOTPEOUTENb B Ciydyae OOHAPYKEHHs B HEM
HEJIOCTaTKOB BIIPABE OTKA3aThCS OT MCIIOJNHEHHs JOTOBOpA KYIUIM-TIPOAAXH M MOTPeOOBaTh
BO3BpaTa yIUIAYCHHOW 3a TaKOi TOBAap CyMMBI JIMOO MPEABSIBUTH TPEOOBaHUE O €ro 3aMEHE Ha
TOBap JTOW ke Mapku (MOJIENH, apTHKY/a) WM Ha TaKOi K¢ ToBap Apyroi mapku (MOIEsH,
apTHKYJa) C COOTBETCTBYIOIIUM II€pepacyeToOM MOKYITHOW LEHbI B TCYCHUE MATHAIATH JHEH CO
JTHSI TIepeladyy OTPEOUTEN 0 TaKoTro ToBapa. [1o ucredeHnn 3Toro cpoka ykazaHHble TPEOOBAHHS
HIOJIJIKAT YIOBJICTBOPEHHIO B OJHOM U3 CICIYIOUIUX CIY4acB:

oOHapyKeHHEe CYIIECTBEHHOTO HEIOCTAaTKa TOBapa,

HapylICHUE YCTAHOBJICHHBIX HACTOSIMM 3aKOHOM CpPOKOB YCTpPaHEHHsS HEJOCTAaTKOB
TOBapA,;

HEBO3MOYKHOCTH MCIIOJIb30BAHUS TOBapa B TEUCHHE KAXKOTr0 roja rapaHTUIHOTO CpOKa B
COBOKYITHOCTH 0oJiee 4YeM TpHUIIATh JHEH BCIEICTBHE HEOJHOKPATHOTO YCTPAHEHUS €ro
pa3IMYHBIX HEOCTATKOB.

[lepeueHb TEXHUYECKH CIOKHBIX TOBApoB yTBepxkaaercs [IpaButenbctBomM Poccuiickoit
denepauuu.

(. 1 B pen. denepanproro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBanus1, ykazaHHbIE B TyHKTEe 1 HacTosImell cTaTbu, NPebIBISIIOTCA TOTPeOUTENEM
Npo/aBIly MO0 YIOJHOMOYCHHOH OpraHHM3alyd WM YINOJTHOMOUYEHHOMY HWH/IWBHIYaTBHOMY
peANPUHIUMATEIIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. [loTpebutens BIpaBe MPeabsIBUTH TPeOOBaHUs, yKa3aHHbIE B a03alax BTOPOM U IMSATOM
nyHkta 1 HacTosmied CTaTbd, W3TOTOBUTENIO, YIMOJHOMOUYEHHOW OpTaHU3alld WM
YIIOJTHOMOYEHHOMY MHIUBHIyaIbHOMY NPEANPHHUMATEII0, HMIOPTEPY.

(B pen. ®enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecto npenbsBieHHs 3THX TpeOOBaHUN MOTPEOUTEINh BIIPaBE BO3BPATHTh M3TOTOBUTEIO
WIA UMITOPTEPY TOBAp HEHAJICIKAIIETO KaYyecTBa U MOTPeOOBaTh BO3BpaTa yIIaueHHOH 33 HEro
CYMMBI.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)
4. Vrpatun cuiy. - ®enepanbublii 3akon ot 25.10.2007 N 234-03.



5. OrcyTcTBHE y TOTPEOUTENST KAaCCOBOIO HMJIM TOBAPHOIO ueKa JIMOO MHOTO JOKYMECHTA,
yIIOCTOBEPSIONINX (DaKT W yCJIOBUS TOKYIKH TOBapa, HE SBJISIETCS OCHOBAHWEM JUIS OTKas3a B
yIOBJICTBOPEHHUH €TI0 TPEOOBAHUI.

[MpomaBenr (M3roTOBHUTENB), YIOJHOMOYCHHAS OpraHM3alMs WA  YIOJHOMOYCHHBIN
WHMBUYAJIbHBIA TMPEINPUHUMATEIb, UMIOPTEP OO0SM3aHbl MPUHATH TOBAP HEHAJJICIKAIIETO
Ka4yecTBa y MOTPEOUTENS W B ClIy4ae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadecTBa TOBApa.
[ToTpeOuTens BrpaBe y4acTBOBATh B IPOBEPKE Ka4eCcTBA TOBAPA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B ciydae cmopa o0 mpUYMHAX BO3HUKHOBCHHMS HEJIOCTATKOB TOBapa IPOJABEI]
(M3roTOBUTENB), YIOJIHOMOUYCHHAS OpTraHW3alus WM YIOJTHOMOYCHHBIH WHAWBUIYaTbHbIN
peANPUHIUMATENb, UMIIOPTEP 00sI3aHbI IIPOBECTU IKCIEPTHU3Y TOBAapa 3a CBOW CUeT. DKCIEPTH3a
TOBapa MPOBOJMUTCS B CPOKH, ycTaHOBJICHHBIC cTaThsiMu 20, 21 n 22 Hacrosmiero 3akoHa s
YIIOBJIETBOPEHHUSI  COOTBETCTBYIOIIMX TpeboBaHuii morpedurens. Ilorpedutens Brpase
NPUCYTCTBOBATh TPHU TMPOBEACHUU OKCIEPTH3Bl TOBapa M B CJlydyae HECOIJIacHUsl C ee
pe3yabTaTaMu OCIIOPHUTD 3aKITIOYCHUE TAKON SKCIIEPTU3BI B CYICOHOM MOPSIIKE.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecmu B pesynbraTe SKCIEPTHU3bI TOBapa YCTAHOBJICHO, YTO €r0 HEJOCTATKU BO3HUKIIH
BCJIC/ICTBHE OOCTOSTENIBCTB, 32 KOTOPhIC HE OTBEYAET MpojaBell (M3rOTOBUTENb), OTPEOUTEIH
00s3aH BO3MECTUTh NpPOAaBIY (M3rOTOBUTENIO), YIOJIHOMOYCHHOW OpraHM3alud WM
YIIOJIJHOMOYEHHOMY  WHIMBHIYaJbHOMY TPEANPUHUMATENIO, HMMIIOPTEPY pacxXoasl  Ha
NPOBEICHUE DKCIEPTU3bl, @ TAKXKE CBS3aHHBIC C €€ MPOBCICHHEM pPACXObl Ha XpPaHCHUE H
TPaHCIOPTHPOBKY TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(1. 5 B pen. denepanproro 3akona ot 17.12.1999 N 212-D3)

6. IlpomaBerr (M3roTOBUTENB), YIMOJHOMOUYCHHAS OpraHHW3alMs WM YIOJTHOMOUYCHHBIN
WH/IMBUIYAIGHBIA MTPEIIPUHUMATEh, UMIIOPTEP OTBEYACT 3a HEJOCTATKU TOBapa, Ha KOTOPHIN
HE YCTAHOBJICH TapaHTHWHBIA CPOK, €CJIM MOTPEOUTENh JOKa)XeT, YTO OHH BO3HHKIUA [0
nepeaayy ToBapa MoTPEeOUTENIO HITH 110 TPHYUHAM, BOSHHUKIIUM JI0 TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomieHun TOBapa, Ha KOTOPBIM YCTAHOBJEH TapaHTUUHBIM CPOK, MPOJaBeI]
(M3roTOBHTENB), YIOJHOMOYCHHAS OpraHU3allUs WA YIOJTHOMOYCHHBIM WHIUBUIYaIbHBIN
NpeANpPUHIMATENb, UMIIOPTEP OTBEYAET 3a HEIOCTATKH TOBapa, €CIM HE JTOKAKET, YTO OHH
BO3HHUKJIM TIOCJIEC TMeEpelauyd ToBapa IMOTPEOMTEI0 BCICACTBUE HAPYIICHUS TMOTpEeOHTEIeM
NPaBUJI MCIIOJb30BAHMS, XPAHCHUSI WIIM TPAHCIIOPTUPOBKU TOBapa, ACUCTBUI TPETHUX JIUI WJIH
HEMPEOJOJIMMOM CUJIBI.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBeien denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTa0apuTHOTO TOBapa M TOBapa BECOM 0oJiee MATH KHUJIOTPAMMOB IS
PEMOHTa, YIEHKH, 3aMCHbI U (MJIM) BO3BPAT MX MOTPEOMTENIO OCYIICCTBISIOTCS CHJIAMH U 3a
cueT mpojaBua (M3TOTOBHUTENS, YIOJHOMOYECHHOW OpraHM3aludd WIH  YIOJHOMOYEHHOIO
WH/IMBUYAILHOTO TPEANPUHUMATENS, HMIOpTepa). B  ciayyae HEUCHOIHCHUS JaHHOM
00S3aHHOCTH, a TaKKe MpPU OTCYTCTBUM TMpojaBiia (M3TOTOBHUTENS, YIMOIHOMOYECHHOMN
OpraHu3aliil WM YIOJHOMOYCHHOTO WHIUBUIYAJIbHOTO MPEANPUHUMATEINIS, UMIIOPTEpa) B
MeCTe HaxOXIEHHs MOTpeOuTeNs MocTaBka ¥ (MJIM) BO3BpAT YKa3aHHBIX TOBAapOB MOTYT
OCYIIECTBIAThCS ToTpeOuTenem. [lpu 3Tom mnpomasen (M3rOTOBUTEIb, YIOJHOMOYCHHAS
OpraHH3anus WK yIMOJTHOMOYEHHbBIH MHIMBHUIYAIbHBIA MpPEANPUHUMATENH, UMIIOPTEP) 00s3aH
BO3MECTUTh TOTPEOUTEI0 PACXOJbl, CBA3aHHBbIC C JOCTaBKOW M (MJIM) BO3BPAaTOM YyKa3aHHBIX
TOBApOB.

(. 7 B pen. denepanbroro 3akona ot 21.12.2004 N 171-D3)

Cratpst 19. Cpoku npenbsBieHus MoTpeduTeneM TpeOoBaHU B OTHOLICHUN HEJOCTATKOB
TOBapa



1. TIToTpebuTteny BIpaBe MPeIbIBUTH MPEAYCMOTPEHHBIC cTaTheill 18 HacTosmero 3akoHa
TpeOoBaHMs K  HpojaaBly  (M3rOTOBHUTENO,  YIOJIHOMOYCHHOW  OpraHU3allMd WU
YIOJHOMOYCHHOMY HHAMBUAYAJIbHOMY TMPEANPUHUMATEI0, HMMIOPTEPY) B OTHOLICHUHU
HE/IOCTaTKOB TOBapa, €CJIM OHU OOHApy)XEeHbl B TEUCHHWE TapaHTHHHOTO CpPOKa WM CpOKa
TOJTHOCTH.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmeHunm TOBapoB, Ha KOTOpbIE TapaHTUHHBIE CPOKM WJIM CPOKHM TOJHOCTH HE
YCTAQHOBJICHBI, MOTPEOUTENIh BIPaBE IMPEIbSIBUTH YKa3aHHbIE TPeOOBAaHHUS, €CIM HEAOCTATKH
TOBapoB OOHApYyKE€Hbl B pa3yMHBIH CpPOK, HO B Mpelenax JBYX JIET €O JAHS Nepenadyd HxX
OTpeOUTENIO, eciau 0ojee ATUTETbHBIE CPOKH HE YCTAHOBJICHBI 3aKOHOM MIIA JOTOBOPOM.

(. 1 B pen. denepanproro 3akona ot 17.12.1999 N 212-D3)

2. I'apaHTHIHBII CPOK TOBapa, a TAK)KE CPOK €ro CIY)KObI MCUMCIIAETCS CO JIHS Nepeaadu
TOBapa NOTPEOUTENIO, €CIM HMHOE HE IMpPeayCMOTpPeHO AoroBopoM. Eciam nens mnepenauu
YCTaHOBUTBH HEBO3MOKHO, 3TU CPOKU UCUUCIISIOTCS CO JHS U3TOTOBIIEHUS TOBApa.

(B pen. ®enepanbHoOro 3akona ot 17.12.1999 N 212-D3)

JInst ce30HHBIX TOBapoB (00YBH, OIEKIbI U MPOYMX) ITH CPOKH UCUUCISIOTCS C MOMEHTA
HACTYIUIEHHS] COOTBETCTBYIOIIETO CE€30HA, CPOK HACTYIUIEHHUS KOTOPOTO ONpEeaeisieTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit ®denepannu UCXoAs W3 KIMMATHYECKUX YCIOBHUN
MeCTa HaxOXKICHHs TOTpeOuTENeH.

[Ipu mponaxke ToBapoB mO oOpasuam, MO IOYTE, a TaKXKe B CIydasX, €CIM MOMEHT
3aKJIIOUYEHUsl JIOTOBOpa KYIUIU-TIPOAAKM W MOMEHT Iepelayd ToBapa MOTPEOUTENI0 He
COBIIAJIAIOT, 3TU CPOKU UCUHUCIISIOTCS CO THS JIOCTaBKM ToBapa rnorpedurento. Ecnu notpedurens
JIMIIEH BO3MOKHOCTH MCIOJIb30BaTh TOBAP BCJIEICTBUE OOCTOSTENLCTB, 3aBUCALIIUX OT MPOAaBIa
(B wacTHOCTH, TOBap HYXIACTCS B CICHUAIBLHON YCTaHOBKE, IMOJIKIIOUCHHN WM COOpKEe, B HEM
UMEIOTCSl HENOCTaTKH), TapaHTHHUHBIA CPOK HE TeYeT A0 YCTPaHCHHs IPOJABIIOM TaKHX
oOcTosTeNnbCTB. ECM 1eHb TOCTAaBKM, YCTAHOBKH, MOAKIIOYCHHS, COOPKU TOBapa, YCTpaHEHHUS
3aBUCSIIMX OT TMPOJAaBIAa OOCTOATEILCTB, BCJIEICTBUE KOTOPHIX MOTPEOUTENh HE MOXKET
UCII0JIb30BaTh TOBAp IO HAa3HAYEHUIO, ONPEAEIUTh HEBO3MOXHO, 3TH CPOKH HCUHUCISIFOTCS CO
JIHS 3aKJIFOYEHUS JOTOBOPA KYTTA-ITPOJIAXKH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3ar uckimtoueH. - denepanbHbpiit 3ak0oH oT 17.12.1999 N 212-D3.

Cpok roJHOCTH TOBapa OIPEAEIAETCS NMEPUOJOM, MCUUCISIEMBIM CO JHS HM3TOTOBIICHUS
TOBapa, B T€YEHUE KOTOPOrO OH IMPUTOJEH K HCIOJIb30BAHUIO, WM JATOM, JO HACTYIUICHHS
KOTOpOM TOBap MPUT0EH K UCIIOJIb30BAHNUIO.

[IpoaomKUTENbHOCTh CPOKAa TOJAHOCTH TOBapa JOJKHA COOTBETCTBOBATH 00S3aTEIbHBIM
TpeOOoBaHUAM K 0€30IaCHOCTH TOBapA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. TapaHTuilHbIE CPOKM MOTYT YCTaHABIUBATbCS HA KOMIUICKTYIOUIME U3JCIUS H
COCTaBHbIE YAaCTH OCHOBHOI'O TOBapa. l['apaHTUHHBIE CPOKM Ha KOMIUIEKTYIOLUIUE W3JEIUs U
COCTAaBHBIE YAaCTH HMCUMCISAIOTCS B TOM JK€ IOPSAKE, YTO M TapaHTUHHBIM CPOK Ha OCHOBHOMU
TOBAap.

I"apanTHiiHBIE CPOKM HA KOMIUJIEKTYIOIINE U3AEIUS U COCTAaBHBIE YaCTU TOBapa CUUTAIOTCS
PaBHBIMU TapaHTUMHOMY CPOKY Ha OCHOBHOE M3/EJIHE, €CJIM MHOE HE YCTAHOBIIEHO JI0TOBOPOM.
B cnywae, ecnu Ha KOMIUIEKTYIOLIEE W3JEIME U COCTaBHYIO 4YacTb TOBapa B JIOTOBOpE
YCTAQHOBJIEH TapaHTUHHBIA CPOK MEHBIIEH MNPOJOJLKUTEIBHOCTH, YEM TapaHTHUHHBIA CPOK Ha
OCHOBHOE M3JIe/IHe, TOTPEOUTENb BIPaBe MPEABIBUTH TPEOOBAHNUS, CBA3aHHbIE C HEIOCTaTKaMU
KOMIUIEKTYIOIIET0 M3/eNus M COCTaBHOM YacTH ToBapa, MPU HUX OOHApYKEHUU B TEUEHUE
rapaHTUHHOIO CPOKa Ha OCHOBHOE M3/ENINE, €CIIU UHOE HE MPEAYCMOTPEHO JOTOBOPOM.

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-D3)

Ecnmu Ha KOMIUIEKTYyIOIIEE W3/eIMe YCTAHOBJIEH TapaHTHHHBIA CpOK  OojbIueit

MPOJIOJDKUTEIIFHOCTH, Y€M TapaHTUWHBIA CPOK Ha OCHOBHOM TOBap, IMOTPEOHUTENh BIIpaBe



OpeabsIBUTh TPeOOBaHMS B OTHOIICHHMH HEAOCTATKOB TOBapa IPH YCIOBUHU, YTO HEAOCTATKH
KOMIUIEKTYIOLET0 M3/€iMsl OOHAapYKEHbl B TEUCHHME IapaHTHMHHOIO CpPOKa Ha 3TO H3JeIue,
HE3aBUCHMO OT UCTEUEHUS TAPAaHTUITHOIO CPOKA Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHble B HAcTOSILEH CTaTbe, JOBOAATCA 1O CBEJCHMs MOTPEOHUTENs B
uHpOpMaLlUM O TOBape, MPEAOCTABISEMON MOTPEOUTENI0 B COOTBETCTBUU coO craTtheid 10
HACTOSIIETO 3aK0HA.

5. B ciydasx, korzna npe1yCMOTPEHHBIN JOTOBOPOM FapaHTUHHBIN CPOK COCTABIISIET MEHEE
JIBYX JIET U HENOCTAaTKU ToBapa OOHApYyKEHbl MOTPEOUTENEM IO HCTEUCHUM TapaHTHHHOTO
CpOKa, HO B Ipejenax ABYX JIET, MOTPEOUTENb BIIPaBe MPEAbIBUTH MPOAABIYYy (H3TOTOBHUTEINIO)
TpeOOBaHMs, TPEIyCMOTpEeHHbIE cTaThell 18 Hactosmero 3akoHa, €CIM JOKaXeT, 4YTO
HEIOCTAaTK{ TOBapa BO3HUKIIM /IO €ro Mepenadyd MOTPeOUTEN0 WK MO MPUYUHAM, BO3HUKIINM
710 3TOT'0 MOMEHTA.

(m. 5 BBenen denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-D3)

6. B ciywyae BBIABIEHHMS CYLIECTBEHHBIX HEJOCTATKOB TOBapa IOTPEOMTENIb BIIpaBe
NpPEABSIBUTh  M3TOTOBHUTENIO  (YIIOJHOMOYEHHOH OpraHu3alid WIA  YIOJIHOMOYSHHOMY
VHMBUIYaIbHOMY TPEIIPHHAMATEIIO0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3THOM YCTPaHCHUH
TaKUX HEIOCTATKOB, €CIIU JIOKAKET, YTO OHM BO3HUKIIM JO MEpeadyn TOBapa MOTPEOUTENIO WIH
0 IpUYMHAM, BO3HHMKIIMM JO 3TOr0 MOMEHTa. YKa3aHHOE TpeOOBaHHE MOMKET ObITh
NpPEIbABICHO, €CIIM HEAOCTATKH TOBapa OOHAPYKEHbI IO UCTEYEHUH ABYX JIET CO JIHS Mepeaadn
TOBapa NOTPEOUTENIO, B TEUEHHWE YCTAHOBJIEHHOIO Ha TOBAp CPOKA CIYXKObl WM B TEUEHHUE
JIECATH JIET CO JHs Mepelaud ToBapa IMOTPEOUTENIO B Cllyyae HEYCTaHOBIICHHS CPOKa CIYXOBI.
Ecnn ykazanHoe TpeOOBaHUE HE YAOBJIETBOPEHO B TEUEHHE [BAALATH JHEH CO AHA €ro
OpeabsBICHUsT MOTpeOuTeNneM WiIM OOHApY)KEHHBIH MM HEIOCTaTOK TOoBapa SBISETCS
HEYCTPaHUMBIM, IOTPEOUTENb IO CBOEMY BBIOOPDY BIpaBe NPEABSBUTb H3TOTOBUTEIIO
(yrmomHOMOYEHHOM OpraHu3aLu WIH YIIOJTHOMOYEHHOMY VMHIUBUAYAIBHOMY
HpEeIIPHHAMATENIO0, UMIIOPTEPY) WHBIE IPEIyCMOTPEHHBIC ITYHKTOM 3 craThu 18 Hacrosimero
3akoHa TPeOOBAHMUS WM BO3BPATUTh TOBAP M3TOTOBHUTEINO (YIOIHOMOUYCHHOH OpraHU3aliy WU
YIOJHOMOYCHHOMY HHAWBUIYAIbHOMY MPEANPUHUMATENI0, HMIIOPTEPY) U MOTpeOOBaTh
BO3BPATa YIUIAYEHHOU JE€HEKHOU CYMMBI.

(1. 6 B pen. denepanproro 3akona ot 21.12.2004 N 171-D3)

Cratest 20. VYcrpaHeHHEe  HEIOCTaTKOB — TOBapa  M3rotoBuresneM  (MPOJABIIOM,
YIIOJIHOMOYCHHOM OpraHu3aiuei WA YIOJIHOMOYEHHBIM WH/IUBUTYaTbHBIM
npeANpUHIMATEIIEM, HMIIOPTEPOM)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHEHHs HEJOCTAaTKOB TOBapa HE ONpeAeieH B MUCBMEHHOH Qopme
COTJIAIICHHEM CTOPOH, STH HEAOCTAaTKU JOJDKHBI OBITh YCTPaHEHBI H3TOTOBHTENEM (IIPOIABIIOM,
YIIOJIHOMOYEHHOM opraHu3zaiuei WIn YTIOJIHOMOYEHHBIM WH/IMBUyaIbHBIM
HpeIIpHHUMATEIEM, HMIIOPTEPOM) HE3aMeIUINTEIbHO, TO €CTh B MHHHMAIBHBIH CpOK,
O00BEKTHBHO HEOOXOAMMBINA JJIsl UX YCTPAHEHHS C Yy4eTOM OOBIYHO NPHUMEHSEMOTro Crocoba.
Cpok ycTpaHEHHUs HEJOCTAaTKOB TOBapa, ONpeAe/siIeMblii B TUCBMEHHOW (popMme corjarieHuemM
CTOPOH, HE MOXKET IPEBBIIIATh COPOK MATH JTHEH.

B ciyuae, ecnu Bo BpeMst ycTpaHEHHsI HEJOCTaTKOB TOBapa CTAaHET OYEBUIHBIM, YTO OHHU
He OyAyT yCTpaHEHBI B ONPEAEICHHBIN COTJIAllIEHUeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTh
COTJIAIlICHHE O HOBOM CpPOKE YCTpaHEHHs HEJIOCTAaTKOB, ToBapa. I[Ipum 3TOM OTCyTCTBHE
HEOOXOIMMBIX ISl YCTPaHEHHs HEJOCTATKOB TOBapa 3alacHbIX YacTed (meralieil, MaTepuaios),
0o0OpyfOBaHUS WJIM TOJOOHBIE TNPHYMHBI HE SBISIOTCA OCHOBAHUEM JUIS  3aKJIIOYCHUS
COIJIAIIEHUSI O TaKOM HOBOM CpPOKE M HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HapyLICHHE
CpOKa, OIPEAEIEHHOT0 COTIalIeHHEM CTOPOH ITePBOHAYATIBHO.

(m. 1 B pen. denepanbroro 3akona ot 25.10.2007 N 234-D3)



2. B oTHOmIEHMHM TOBapoOB JUIMTEIBHOTO MOJB30BAHUS HM3TOTOBUTENH, MpOJaBel JHO0
YIOJIHOMOYEHHAs] OpraHu3alysl WM YHOJHOMOYEHHBIH WHIMBUAYAJIBHBIA IpeIIpUHUMATENb
00s13aHBI TPH TPEABABICHUN NOTPEOUTENIEM YKa3aHHOro TpeOOBaHMS B TPEXIHEBHBIM CPOK
0€3BO3ME3/IHO MPEJOCTaBUTh MNOTPEOUTEN0 Ha IEpUOJ PEMOHTa TOBAap JUIUTEIBHOTO
NI0JIb30BaHMUs, O0JIAJJAIOIINI 3TUMH K€ OCHOBHBIMH IOTPEOUTEIHCKMMHU CBOWCTBAMH, 00ECTICUUB
JIOCTaBKY 3a CBOM cueT. IlepedyeHp TOBapOB JUINTEIBHOTO MOJIb30BAHUS, HA KOTOPBIE YKAa3aHHOE
TpeOOBaHME HE pacmpocTpaHsercs, ycraHaBnuBaercsi IlpaButenscTBoM  Poccuiickoii
®denepanui.

(B pen. denmepanbHbix 3akoHOB oT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3, ot
25.10.2007 N 234-®3)

3. B ciydae ycTpaHeHHs] HEJOCTATKOB TOBapa TapaHTUIHBIN CPOK HAa HETO MPOJJIEBACTCS
Ha NEepUoJi, B TEYEHUE KOTOPOro TOBAp HE MCIOJIb30BANICA. Y Ka3aHHBIA MEPHOJ UCUUCIIAETCS CO
nHs oOpamieHuss morpeduTenss ¢ TpeboBaHHMEM 00 YCTpaHEHMM HEIOCTAaTKOB TOBapa 10 JHA
BBIIaYM €r0 110 OKOHYaHMHM peMoHTa. [lpu BbHaue TOBapa H3rOTOBUTENb (IpoJaBell,
YIIOJIHOMOYEHHAs! OpraHM3alusl WM YIOJHOMOYEHHBI HHIUBUAYaJbHBINA IMpeINpUHUMATEND,
UMIIOpTEp) 00s3aH MPEIOCTAaBUTh B MUCHMEHHON (GopMme moTpeduTeno MHOOPMAIMIO O JaaTe
oOpamieHus morpedutens ¢ TpeboBaHMEM 00 YCTpaHEeHMHM OOHApYKEHHBIX MM HEJOCTaTKOB
TOBapa, O Jare IepeAayd ToBapa MOTpeOUTeNIeM AJI YCTPAHEHUS] HEIOCTATKOB TOBApa, O JaTe
YCTpaHEHUs] HEIOCTaTKOB TOBapa C WX OIMCAaHHWEM, OO0 HCIIOJIb30BaHHBIX 3aMAaCHBIX YacTAX
(meransix, maTepHanax) ¥ O Jare BbIIa4M TOBapa MOTPEOUTENIO MO0 OKOHYAHWHU YCTPAHCHHUS
HEI0OCTaTKOB TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. [Tpu ycTpaHEeHHH HEAOCTATKOB TOBApa MOCPEACTBOM 3aMEHBI KOMIUIEKTYIOIIETO U3/IeTUs
WINA COCTaBHOM YacTH OCHOBHOTO M3JIENIMs, HA KOTOPbIE YCTAHOBJIEHBI FapaHTUHHBIE CPOKH, Ha
HOBbIE KOMIUIEKTYIOIIEE M3/IENIUE MM COCTABHYIO YaCTh OCHOBHOT'O M3ENHUS YCTaHABIMBACTCS
rapaHTUHHBIA CPOK TOH K€ NPOJODKUTENIBHOCTH, YTO M HAa 3aMEHEHHbIE KOMILUIEKTYIOLIEe
U3/IeNINe WIA COCTaBHYIO YaCTh OCHOBHOTO M3JEJHsI, €CIIH MHOE HE MPEIyCMOTPEHO JOTOBOPOM,
U TapaHTUIHBIN CPOK MCUUCISIETCS CO AHS BbIIAYM NMOTPEOUTEINIO 3TOrO TOBAapa MO0 OKOHYAHHUH
pEMOHTA.

(1. 4 B pen. denepanproro 3akona ot 17.12.1999 N 212-D3)

Crartps 21. 3amMeHa TOBapa HEHAJISKAIIETO Ka4eCTBa

1. B ciuywyae oOHapyXeHHs TOTpeOUTENIEeM HEIOCTAaTKOB TOBapa W MPEIbSBICHUS
Tpe6OBaHI/I$I 0 €ro 3aMCHC IIPOAaBCII (I/IBFOTOBI/ITG.HB, YIIOJITHOMOYCHHAA OpraHu3anus HJiIn
YIOJTHOMOYCHHBIH WHIUBHIYAIbHBIA MPEANPUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHHUTH TaKOH
TOBAap B TEUEHUE CEMU JTHEH CO IHs MPEABSBICHUS YKa3aHHOTO TpeOOBaHUS MOTpeOUTeneM, a
npu HEOoOXOJUMOCTU JIOTIOJHUTENBbHOM MPOBEPKHM KadyecTBa TAaKOro TOBapa MPOAaBLOM
(I/IBFOTOBI/ITCHCM, yHO.HHOMO‘ICHHOﬁ OpFaHI/I3aLII/IeI>'I W YIIOJIHOMOYCHHBIM HWHIWBUAYAJIbHBIM
HpeANpUHUMATENIEM, HMIIOPTEPOM) - B TEYCHHE [BAAIATH JHEH €O JHS MPeIbsBICHUSI
yKa3aHHOTO TpeOOBaHMS.

Ecnu y nmponasiia (M3roToBUTENS, YIOTHOMOYCHHON OpraHU3aIlluK MK YIOTHOMOYEHHOTO
WHIMBHyIbHOTO TPEANPUHUMATENSI, MMIOPTEpa) B MOMEHT MpPEIbsBICHUS TpPeOOBaHUS
OTCYTCTBYET HEOOXOIUMBIH ISl 3aMEHBbl TOBap, 3aMeHa JIOJKHA ObITh MPOBEJIEHA B TEUECHUE
Mecdla Co JHA MPEAbABIICHHUA TaKOI'O TpCGOBaHI/IH.

B paitonax Kpaitnero CeBepa M TNpUPaBHEHHBIX K HUM MECTHOCTSX TpeOoBaHUE
noTpeOHTeNss O 3aMEHEe TOBapa IMOMJICKHUT YIOBICTBOPCHHUIO IO €ro 3asBICHUIO B CPOK,
HEOOXOAUMBIA ISl OYEPETHON TOCTAaBKH COOTBETCTBYIOIIETO TOBapa B 3TH PAMOHBI, B Clydyae
OTCYTCTBUA y IMpoaaBIa (I/IBFOTOBI/ITG.HSI, yr[OJIHOMO‘ICHHOﬁ opraHu3anuvu Ui YIOJHOMOYCHHOI'O
WHIUBHYIbHOTO MPEANPHHAMATEIS, UMIIOpTEpa) HEOOXOIUMOTrO0 /ISl 3aMEHbI TOBapa Ha JICHb
NpeIbIABICHHS YKa3aHHOTO TPEOOBaHMS.



Ecnu juis 3ameHbl ToBapa Tpebyercs Oonee cemH AHEH, MO TpeOOBaHMIO MOTPEOUTENS
nponaBen; (M3rOTOBHTENb JTHOO YIOJHOMOYEHHAs OpraHU3allMs WM  yIOJTHOMOYEHHBIH
WH/IMBUIYAJIbHBIA TPEANPUHUMATEIb) B TCUCHUE TPEX THEH CO JHS MPEAbIBICHUS TPEOOBaHHUS
0 3amMeHe ToBapa o00s3aH 0€3BO3ME3AHO TPEIOCTABUTh MOTPEOUTENI0 BO BpPEMEHHOE
MOJIb30BaHME HAa TEPHOJ 3aMEHBbI TOBAp IJIUTEIHLHOTO TOJIB30BaHUS, O00JANAONIUN ITHMH Ke
OCHOBHBIMH TOTPEOUTEITLCKMMH CBOWCTBaMH, OOECIIEUMB €ro JOCTaBKy 3a CBOM cyeT. DTO
MPABHUIIO HE PACTIPOCTPAHSETCS Ha TOBAPHI, IEPEUYCHb KOTOPBIX OMPEIENICTCS B COOTBETCTBUU C
nyHKTOM 2 ctatbu 20 HacTosMmero 3akoHa.

(B pen. ®enepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJIekKaIIEro KayecTBa JIOJDKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBAap, HE OBIBIIUI B YIIOTPEOICHUH.

[Ipu 3ameHe ToBapa TrapaHTUWHBIA CPOK HMCUUCISETCS 3aHOBO CO JHS Mepeladyd ToBapa
OTPEOUTEITIO.

Cratbst 22. CpoKku yAOBJIETBOPEHUS OTAEIbHBIX TPeOOBAaHUH MOTpeOUTENS
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOoBanust MmOTPeOUTENIT O COpPAa3MEPHOM YMEHBIICHUM TOKYITHOM IIGHBI TOBapa,
BO3MCIIICHHHM PACXOJ0B Ha HCIpaBICHHE HEIOCTAaTKOB TOBapa IMOTPEOWTENEM HIH TPEThHM
JIMIIOM, BO3BpAaTe yIUIAYCHHOMN 3a TOBap JICHE)KHOW CYMMBI, a TaK)Ke TPeOOBaHUE O BO3MECIICHUH
yOBITKOB, MPHYHUHEHHBIX MOTPEOUTEIIO BCIEACTBHE MPOJaKU TOBapa HEHAIEXKAIIETO KauecTBa
au00 TPEeNOCTaBICHUS HEHaIekaileili MHGOpMaluu O TOBape, MOJUICKAT YIOBICTBOPCHHIO
npoaaBioOM  (M3rOTOBHUTENIEM, YIIOJHOMOYEHHOW OpraHM3alueil WM  YIIOJHOMOYEHHBIM
UH/IMBUIYAIIbHBIM TPEANPUHUMATEIICM, HWMIIOPTEPOM) B TEUYCHHE JECATH JHEH co JHA
IPEIbSIBICHHUS COOTBETCTBYIOIIETO TPECOOBAHHS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Crarbst 23. OTBETCTBEHHOCTh NMPOAaBLA (M3rOTOBHUTEINS, YIIOJHOMOYCHHOW OpraHH3alluH
WIM YIOJHOMOYEHHOTO WH/MBUAYaIbHOTO MpPEANPUHAMATENS, HMIOpTepa) 3a HPOCPOUYKY
BBITOJIHEHUS TPeOOBAHUIN MOTPEOUTEIS

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a Hapymenne npeaycMoTpeHHBIX cTatbsimu 20, 21 u 22 HacTosmero 3aKkoHa CPOKOB, a
TaKXe 32 HEBBIMOJIHEHUE (3a/IEPXKKY BBIIIOJHCHHUS) TPEOOBAHUSI IIOTPEOUTEIIS O TIPEAOCTABICHUH
€My Ha TIepHOJ pEeMOHTa (3aMCHBI) aHAJIOTMYHOrO TOBapa MpojaBen (M3rOTOBHTENb,
YIIOJIHOMOYCHHAsI OpTaHM3allisl WM YIIOJHOMOYCHHBIA WHIUBUIYaJIbHBIA MPEITPUHUMATEb,
UMIIOPTEP), MOMYCTHBIIMHA TaKue HApYIICHHs, YIJIAYMBAC€T MOTPEOMTENI0 3a KaXKIbIi JCHb
IPOCPOUYKHU HEYCTOMHKY (IIEHIO) B pa3Mepe OJHOTO MPOIEHTA IICHBI TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Ilena TOBapa ompenensieTcsi, UCXOMAS W3 €ro IICHBI, CYIIECTBOBaBIIEH B TOM MeCTe, B
KOTOPOM TpeOoBaHUE TOTPEOUTENST JOJDKHO OBLIO OBITh  YAOBIETBOPEHO IMPOJABIIOM
(M3roTroBHUTENEM, YIMOJHOMOUCHHON OpraHU3alMell WM YHOJTHOMOYCHHBIM HHIMBHIYaIbHBIM
NpeANpPUHUMATENIEM, HMIOPTEPOM), B JCHb JOOPOBOJBHOTO  YAOBJICTBOPEHHS TaKOIO
TpeOOBaHUS WM B JECHb BBIHECEHUS CyNeOHOro pelieHusi, eciu TpeOOoBaHHE J100pPOBOJILHO
YIOBJIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciyyae HEBBINMOJHEHUs TpeOOBaHUN TOTPEOUTENSI B CPOKH, MPEAYCMOTPEHHBIC
cratbsiMu 20 - 22 HacTosimiero 3akoHa, MOTPeOUTENb BIpPaBe IO CBOEMY BBIOOPY MPEIbSIBHUTH
WHbIE TpeOOBaHUs, YCTAaHOBIICHHBIE CTaThel 18 HacTosmero 3akoHa.



Cratpst 23.1. IlocneacTBusi HapylleHUS NPOJABLOM CpPOKa IEpeladyd IpeIBapUTEIbHO
OIJIAYE€HHOI'0 TOBapa MOTPEOUTEIIO

(BBemena denepanbabiM 3aKkoHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IPOJQXKH, MPEIYCMATPUBAIOIINK  OO0S3aHHOCTh  MOTpeOUTEIS
IpeIBapUTENFHO OIUIATUTh TOBAp, JOJDKEH COJEp’KaTh YCJIOBHME O CpPOKE Iepefadd ToBapa
MOTPEOUTEITIO.

2. B cnywae, ecnu mpojaBel, TMOJXYYMBLIMM CyMMYy MpeIBAapUTENbHOM OIJIATHl B
OTIpeIeIEHHOM JIOTOBOPOM KYIUTH-TIPOJIAXKH pa3Mepe, He HCIOJHUI 00S3aHHOCTh IO Tepeaye
TOBapa MOTPEOUTENI0 B YCTAHOBJICHHBIM TAaKMM JOTOBOPOM CpOK, MOTPEOUTENb IO CBOEMY
BBIOOPY BIIPaBe MOTPEOOBATH:

nepeaayy OIIadYeHHOro TOBapa B YCTaHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEABAPUTEIHHOMN OILIaThl TOBAapa, HE MEPEIJaHHOTO MPOJIaBLIOM.

IIpu sTOoM moTpebuTens BIpaBe MOTPEOOBATH TAKXKE IOJHOTO BO3MEIIEHUS YOBITKOB,
MPUYMHEHHBIX €MY BCIIEACTBHE HAPYIIEHUS! YCTAHOBJICHHOTO JOTOBOPOM KYIUIU-TIPOJIaXH CPOKa
nepeaayy MnperBapuTeIbHO OIUIAYeHHOTO TOBapa.

3. B cnyuae HapymieHHsl YCTaHOBJIEHHOTO JTOTOBOPOM KYIUTU-TIPOAAXKU CPOKa Iepenayu
IpeBapUTEIFHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOJABEl] YIJIAUYMBACT €My 3a KaKIbId
JICHb TIPOCPOYKU HEYCTOWKY (IIEHH) B pa3Mepe MOJOBUHBI MPOICHTAa CYMMbI MPEABAPUTEILHON
OTLIAThI TOBApA.

Heycroiika (meHn) B3bICKUBACTCS CO JHS, KOTJa MO JOTOBOPY KYIUTH-TIPOJAXKH Tepeaada
TOBapa MOTPEOMTENI0 JOJKHA ObUla OBITh OCYIIECTBICHA, 1O JHS Iepelayd ToBapa
MOTPEOUTENI0 WIM A0 JHS YIOBICTBOPCHHS TpPEOOBaHUS TIOTPEOHWTENsI O BO3BpaTe €My
MPeBAPUTEIHHO YIUIAYEHHOU UM CYMMBEI.

CyMMa B3BICKaHHOW MOTpeOWTEIeM HEYCTOWKH (MIEHH) HE MOJXKET MPEBBIIMIATh CyMMY
peBapUTEILHOM OIUIATHI TOBApA.

4. TpeOoBaHusl TOTpeOUTENST O BO3BpaTe YIUIAYEHHOW 3a TOBAp CYMMBI M O TIOJIHOM
BO3MEILEHUH YOBITKOB MOJAJIEKAT YIOBJICTBOPEHHIO MTPOAABIIOM B TEUEHHE AECATH JHEH CO JHS
IPEIbSBICHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.

5. TpeOoBanusi MOTpeOUTENsI, YCTAHOBIEHHBIE ITYHKTOM 2 HACTOSIICH CTaThbH, HE
NOJJIeKAT YJIOBJIETBOPEHHIO, €CIM MpOaBel] JOKaXeT, YTO HapylIeHHEe CpPOKOB IMepeaaydu
NOTPEOUTENIO MPEIBAPUTENFHO OIUIAYEHHOTO TOBapa MPOM3O0IIIO BCIEACTBHE HENPEOAOTUMOM
CHWJIBI WJIM TIO BUHE NTOTPEOUTEIS.

Crartps 24. PacdeTsl ¢ moTpebuTeneM B ciaydae MpUOOPETEHHsI UM TOBapa HEHA JIS)KAIIETO
KauecTBa

1. Ilpu 3ameHe TOBapa HEHAIJICKAIIETO KayecTBa HA TOBAp 3TOW ke Mapku (3THUX Ke
Mojend U (W) apTHKYJIa) IepepacyueT EeHbl TOBapa He MPOU3BOIUTCS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAIJIEXKAIIETO KayecTBa Ha TaKOW K€ TOBap JAPYrod MapKu
(Momenu, apTuKyna) B ciydae, €CJIM IIEHA TOBapa, MOJISKAIICTO 3aMECHEe, HU)KE IIEHBbI TOBapa,
IPEIOCTABICHHOTO B3aMEH, MOTPEOUTENb TOJDKEH JOIUIATUTh PA3HUILY B IIEHAX; B CIydYae, eCiiu
IICHa TOBapa, MOJICKAIIET0 3aMEHE, BBIIIC [IEHBI TOBAapa, MPEIOCTABICHHOTO B3aMCH, Pa3HHIIA B
IICHaX BBIMJIaYMBacTCs motpedutento. IleHa ToBapa, momiexamiero 3aMeHe, OmMpeneisieTcs Ha
MOMEHT €ro 3aMEHbI, a €CIi TpeOOBaHUE MOTPEOHTENsI HE YJOBJICTBOPEHO MPOAABIIOM, IIEHA
3aMCHSEMOI0 TOBapa M II€HA IepeJaBaeMOro B3aMEH TOBapa OMNPEICNAIOTCS Ha MOMEHT
BBIHECEHUSI CYJIOM PEIICHHS O 3aMEHE TOBapa.

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-D3)

3. B ciywae mpenbsiBieHus moTpeduTereM TpeOOBaHHS O COPa3MEPHOM YMEHBIICHUHU

MOKYITHOW IICHbI TOBapa B pacyeT MNpPUHHMAETCsS IICHA TOBapa HAa MOMEHT MPEIbSBICHUS



norpeduTeneM TpeOOBaHUS 00 YIEHKE WM, €CIM OHO JOOPOBOJHHO HE YAOBIETBOPEHO, Ha
MOMEHT BBIHECEHHUSI CY/I0M PELICHHS O COPa3MEPHOM YMEHbBIIIEHUU TTOKYITHOM 1IEHBI.
(. 3 B pen. denepanbroro 3akona ot 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJJIC)KAIIETO KadyecTBa TMOTPEOUTENh BIIpaBe TPeOOBATh
BO3MCILECHMS pa3sHUIBl MEXIy LIEHOM TOBapa, YCTAHOBIECHHOW JOrOBOPOM, M LICHOU
COOTBETCTBYIOILIETO TOBapa Ha MOMEHT JOOPOBOJBHOTO YAOBJIETBOPEHHUS TAaKOro TpeOOBaHUS
WIH, eclnu TpeboBaHHE IOOPOBOJILHO HE YIOBIETBOPEHO, HAa MOMEHT BBIHECEHHUS CYJIOM
pelieHus.

(. 4 BBenen denepanbhbiM 3akoHoM OT 17.12.1999 N 212-D3, B pen. DenepaibHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyuae Bo3Bpara TOBapa HEHQIEKAIIETO KadyecTBa, MPOJAHHOTO B KPEIHWT,
NOTPEOUTENIO BO3BpallaeTcs yIlaueHHas 3a TOBAap JEHEKHas cyMMa B pa3Mepe MOTalieHHOIro
KO JIHIO BO3BpaTa yKa3aHHOI'O TOBapa KpeauTa, a TaK)Ke BO3MEIAeTC s IiaTa 3a Mpe0CTaBICHUE
KpeauTa.

(. 5 B pen. denepanbroro 3akona ot 21.12.2004 N 171-D3)

Cratbs 25. [IpaBo motpeOuTenst Ha 0OMeH ToBapa HaJUIekKAaIlero KauecTBa

1. TTorpebutens BrpaBe 0OMEHITH HEMPOIOBOILCTBEHHBIH TOBAP HAJIEKAIIETO KayecTBa
Ha aHAJIOTMYHBIM TOBap y MpoAaBIla, y KOTOPOro 3TOT TOBAp ObLI MPUOOpPETEH, €ClIU YKa3aHHBIN
TOBap HE mojouIeN Mo ¢popme, rabaputam, GacoHy, paciBeTKe, pa3Mepy I KOMILICKTAIUH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-D3)

[TorpeOuTens uMeeT MpaBO Ha OOMEH HEMpOJOBOJILCTBEHHOI'O TOBapa HAJUIEKAIIETO
KayecTBa B TEUCHHUE YEThIPHAALATH JHEH, HE CUMTAs JHS €r0 MOKYIKH.

OOMeH HeNnpoJOBOJIBCTBEHHOI'O TOBapa HAJJIEKAIET0 KauecTBa IPOBOIMTCS, €CIH
YKa3aHHbII TOBap HE ObLI B yHNOTpPeOJEHUHU, COXpaHEHBbI €ro TOBAPHBIA BUJ, MOTPEOUTENHCKHE
CBOWCTBA, TIOMOBI, (paOpUYHBIE SPIBIKH, a TAKXKE UMEETCS TOBAPHBIA YEK WMIIM KACCOBBIM UYeK
aub0 WHOW TOATBEPXKIAMOIIMK OIJIaTy YKa3aHHOTO ToBapa JOKyMmMeHT. OTCyTcTBHE Yy
NOTpeOUTENsT TOBApPHOTO Y€Ka MJIM KAacCOBOTO YeKa JMOO WHOTO TMOATBEP)KIAIOIIEro OIUIATy
TOBapa JOKYMEHTA He JIUIIAET €ro BO3MOKHOCTH CChUIAThCS HA CBUJIETENIbCKUE TTOKa3aHUS.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepevyeHp TOBapoB, HE TOJUICKANMX OOMEHY 10 OCHOBAaHHSM, YKa3aHHBIM B HACTOSIICH
crarbe, yrBepxkaaercs [IpaBurenscrBom Poccuiickort denepanumu.

2. B ciydae, eciu aHaJOTWYHBIA TOBAap OTCYTCTBYET B MpPOJake Ha JIeHb oOpalieHus
noTpeOUTENs K MpOJaBILy, MOTPEOUTENb BIPAaBE OTKAa3aThCs OT UCHOJIHEHUS JTOTOBOPA KYIUIH-
MpOJaXh M TOTpeOOBaTh BO3BpaTa yIUNIAYEHHOW 3a yKa3aHHBIA TOBAp JIEHEKHOH CYMMBI.
TpeboBanue moTpeOuTenss O BO3BpaTe YIUIAUEHHOW 3a yKa3aHHBIM TOBAap NEHEKHOW CYMMBI
MOJJICKUT yIOBJIETBOPEHUIO B T€UEHHE TPEX JHEH cO JIHS BO3BpaTa yKa3aHHOIO TOBapa.

[To cornameHuto moTpedUTENS C MPOAABIIOM OOMEH TOBapa MOXET OBITh MPETyCMOTPEH
IpU TOCTYIUIEHUU AaHaJOTHYHOrO ToBapa B mpojaaxy. lIpomasen o0s3aH He3aMeIUTEIHHO
COOOUIUTH MOTPEOUTENIO O TIOCTYIUIEHUH aHAJOTMYHOTO TOBApa B MPOJAKY.

(1. 2 B pen. denepanproro 3akona ot 21.12.2004 N 171-D3)

Crartps 26. YTpatuna cury. - @enepanbabiii 3aKoH ot 25.10.2007 N 234-03.

Crarps 26.1. JIlucTaHIIMOHHBIN CIIOCO0 MPOTAKH TOBapa

(BBemena denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHOW KYIUITH-TIPOJ@XH MOXET OBITh 3aKIIOYCH Ha OCHOBAHUU

O3HAKOMJICHUS TIOTPEOUTENS C MPEIIOKEHHBIM MPOJIABIIOM OMHCAHHEM TOBapa MOCPEACTBOM
KaTaJIoroB, MPOCIEKTOB, OYKIETOB, (DOTOCHUMKOB, CPEJACTB CBS3U (TEJICBH3MOHHOM, MMOYTOBOIA,



pPamuMoOCBSI3W W JAPYrMX) WIA WHBIMHA HCKIIOYAIONIMMHA BO3MOXKHOCTb HEMOCPEICTBECHHOTO
O03HAKOMJICHHsI TOTPEOWTENI ¢ TOBApoM JHMOO 00pa3ioM ToBapa MPH 3aKIIOYCHHUH TaKOTO
J0roBopa (IMCTaHIIMOHHBIN CIIOCO0 MPOAAXKH TOBApa) CIIOCOOAMHU.

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TlpogaBiomM 110 3aKJIIOYCHHs JTOTOBOpaA JOJDKHA OBITH MPENOCTaBlIeHA MOTPEOUTENTIO
uHpopmanus 00 OCHOBHBIX TOTPEOMTENbCKMX CBOWMCTBaX ToBapa, 00 aapece (mecre
HAXOJKJICHUS) MPOJAaBIla, O MECTE U3rOTOBJICHHS TOBapa, O MOJHOM (PHUPMEHHOM HAUMCHOBAHHUH
(mamMeHOBaHMHK) TIpoAaBIia (M3TOTOBHUTES), O IIEHE ¥ 00 YCIOBHSIX MPUOOPETEHHS TOBapa, O €ro
JIOCTaBKe, CPOKE CIYKOBI, CPOKE TOJTHOCTH M TAPAaHTUHHOM CPOKE, O MOPSAIKE OIJIaThl TOBApa, a
TaKXe O CPOKE, B TEUYCHHUE KOTOPOTO JIEHCTBYET MPEUIOKEHUE O 3aKITFOUECHIH JIOTOBOPA.

3. Ilorpebutento B MOMEHT JOCTaBKM TOBapa JOJDKHA OBITh B MHCbMEHHOW (hopme
npeaocTaBieHa uH(opMmalus o ToBape, mpeaycMoTpeHHas cratbeit 10 Hacrosimero 3akoHa, a
Tak)Ke MPEAYCMOTpPEHHAs! IMyHKTOM 4 HACTOSIIeH cTaThu HWHQPOpPMAIHUS O TMOPSJIKE U CpPOKax
BO3Bpara TOBapa.

4. TloTpebuTtens BIpaBe OTKA3aThCs OT TOBapa B JIFOOOE BpeMs IO €ro mepeadd, a moclie
nepeayy ToBapa - B TCUCHHE CEMH JTHEH.

B cnyuae, ecnmu umHpoOpMaius O TMOpPSAKE M CPOKaxX BO3BpaTa TOBapa HAAJEKAIIETo
KayecTBa He ObUIa MpEJoCTaBieHAa B MHCbMEHHOW (GopMe B MOMEHT JIOCTaBKH TOBapa,
NOTpeOUTENs BIpPaBEe OTKA3aThCS OT TOBapa B TEUEHUE TPEX MECAIEB C MOMEHTa Ieperadu
TOBapa.

BosBpar ToOBapa Haanekamero KadecTBa BO3MOMKEH B CIIy4ae, €CIH COXPAaHEHBI €ro
TOBAapHBIA BHJ, MOTPEOUTEIHLCKUE CBOWCTBA, a TaKXKe IOKYMEHT, MOATBEPKAAONMUN (akT u
YCIIOBUSL TOKYNKH  yKa3zaHHOro ToBapa. OrcyrctBue y  ToTpeOuTens JAOKyMEHTa,
MIOJTBEPKIAIONIETO (GaKT M YCIOBHS MOKYIIKH TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CChIIATHCS
Ha JIPyTUE I0Ka3aTeIbCTBAa MPUOOPETEHHSI TOBApa y JAHHOTO MPO/IaBIIaA.

[TorpeOuTens HEe BIpaBe OTKA3aThCS OT TOBapa HAJISKAIIETO KadecTBa, HMEIOIIETO
WHNBUIYalIbHO-OIIPE/ICJICHHBIE CBOMCTBA, €CIM YKa3aHHBIA TOBAp MOXKET OBITh MCIOIB30BaH
HCKITFOYMTEIIBHO TPHOOPETAIONTUM €0 MOTpeOUuTeeM.

[Tpu oTka3ze moTpeOUTEINs OT TOBapa MPOaBell JOKEH BO3BPATHTh MY JICHEKHYIO CyMMY,
yIJTAaY€HHYIO MMOTPEOUTENIEM IO JIOTOBOPY, 32 MCKIIOYEHUEM PAcXO]0B IMPOJaBla Ha JAOCTaBKY
OT TOTPeOUTENss BO3BPAIICHHOTO TOBapa, HE IMO3JHEE YeM depe3 IeciITh JHEH co JHS
NPEIbSBICHHS MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TlocnencTBus mMpoaaku TOBapa HEHAJJICKAIIETO KauecTBa MUCTAHIIMOHHBIM CIIOCOOOM
MPOJIaXKW TOBapa YCTAHOBJICHBI TIOJOKCHHUSMH, TPEAYCMOTPEHHBIMH CTaThsiMu 18 - 24
HACTOSIIET0 3aKOHa.

Iaasa |11. SAIIIATA TIPAB IOTPEBUTEJIEN ITPA BBIIIOJTHEHAH
PABOT (OKA3AHHUU YCJIVYT)

Cratbst 27. Cpoku BbITOJHEHHS paboT (OKa3aHUs yCIIyT)

1. UcnonuuTtenp 00s3aH OCYIIECTBUTH BBIMOJHEHHE PabOThl (OKa3aHHWE YCIIYTH) B CPOK,
YCTAHOBJICHHBIH MTPAaBUJIAMH BBIITOJHEHHUS OTICIBHBIX BUIOB paboT (OKa3aHUs OTAEIbHBIX BUIOB
YCJIYT) WM JIOTOBOPOM O BBITIONIHEHHH paboT (oka3aHuWU yciayr). B moroBope o BBIMOJHEHUU
pabor (Oka3zaHHM YCIYT) MOXET INpEeIyCMaTpPHBATHCS CPOK BBHIMOJHEHUS pabOTHI (OKa3aHUs
YCIYTH), €CJIM YKa3aHHbBIMH TpaBUJIAMH OH HE MPEIYCMOTPEH, a TaKKe CpPOK MEHbIIEH
IPOIOJKUTEIBHOCTH, Y€M CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU TPaBHIaMH.

2. Cpok BBITIOTHEHHUS paOOTHI (OKa3aHUs YCIYTH) MOXKET ONMPEACIAThLCSA AaToH (IepruoIoMm),
K KOTOPO# JODKHO OBITh 3aKOHYCHO BBITIOJHEHUE paboThl (OKa3aHuWe yciayru) wik (M) Aaroi
(meprozoM), K KOTOPO MCIIOJHHUTEb TO/HKEH MPUCTYIHUThH K BBIMOJHEHUIO paboThl (OKa3aHMIO
YCIIYTH).

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-D3)



3. B cayuae, ecnu BeIOJHEHHE paboThl (OKa3aHWE YCIYTH) OCYMIECTBIISETCS 1O 4acTsIM
(mocTraBka MEPHOAMYECKON MeUYaTH, TEXHUYECKOE OOCTY)KMBaHHE) B TEUCHHE CPOKa JCHUCTBHS
JIOTOBOpPa O  BBIOJHEHHH pPabOT (OKa3aHHM  YCIIYT), JOJDKHBI — IPEAyCMaTpUBATHCS
COOTBETCTBYIOIIUE CPOKH (TIEPHOIBI) BBHIIIOIHEHUS TAKKX paOOT (OKa3aHMs YCIyT).

[To cornameHWi0 CTOPOH B JIOTOBOPE MOTYT OBITH IPEIYCMOTPEHBI TAKKE CPOKH
3aBepIICHUSI OTJCIbHBIX 3TAMOB pabOThI (POMEKYTOUHBIC CPOKH).

(m. 3 BBeen denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-D3)

Cratest 28. IlocrneacTBusi HapylIEHUS HCIIOJHUTEIEM CPOKOB BBINOJHEHHS padboT
(oxazaHust yCiyr)

1. Eciiu UCTOMHHUTENb HAPYIIMI CPOKU BBIMOJHEHUST Pa0bOThl (OKa3aHHs YCIYIH) - CPOKH
Havana ¥ (MJIM) OKOHYAHHS BBITIOJTHEHUS pa0boThl (OKa3aHUs yciayru) U (MIH) MPOMEKYTOUHBIC
CPOKH BBINOJHEHUST paboThl (OKa3aHMs yCIYTH) WA BO BPEeMs BBITIOJHEHHS pabOThI (OKa3aHUs
YCIAYrH) CTaJI0 OYEBHIHBIM, YTO OHA HE OYJET BBHIMOJHEHA B CPOK, MOTPEOHMTENb MO CBOEMY
BBIOOPY BIIPaBE:

(B pen. ®enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYUTH MCIIOJHUTEIIO HOBBIN CPOK;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYUTh BBIMOJHEHNE paboThl (OKa3aHHE YCIyTH) TPEThbHM JIMIAM 3a Pa3yMHYIO IICHY
WIN BBIMOJHHUTH €€ CBOUMHU CHUJIAMU M MOTPEOOBATH OT MCIIOJHHUTENSI BO3MEIICHHUS TOHECEHHBIX
pacxoios;

noTpeOOBaTh YMEHBIIICHUS IICHBI 32 BBIMOJIHEHUE Pa0OThI (OKa3aHHUE YCIYTH);

OTKa3aThCsl OT UCIOJHEHHS IOTOBOPA O BBIMIOJIHEHUH Pa0OTHI (OKa3aHUH YCIYTH).

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BrpaBe MOTPeOOBATh TAKKE MOTHOTO BO3MEUICHUS YOBITKOB, MPHYUHEHHBIX
€My B CBSI3M C HApyUICHHEM CPOKOB BBIMIOJHEHUS paOoThl (OKa3aHus YCIyru). Y OBITKA
BO3MEIIAIOTCSI B CPOKH, YCTAHOBIICHHBIC JUISI YAOBJICTBOPEHUSI COOTBETCTBYIOIIUX TPEOOBAHMIA
noTpeduTens.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3HaueHHbIe MOTpPeOUTENEM HOBBIC CPOKH BBINOJNHEHUS PaOOTHI (OKa3aHUs YCIIyTH)
YKa3bIBAIOTCS B IOTOBOPE O BBHIMOJHEHUU pab0Thl (OKa3aHUU YCITYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-D3)

B ciydae mpocpoukm HOBBIX CPOKOB IOTPEOWTENh BIPABE MPEIbIBUTH HCIIOIHUTEIIO
UHbIC TPEOOBaHMS, YCTAHOBJICHHBIC TYHKTOM 1 HACTOSIICH CTaThU.

3. llena BbIMOIHEHHOW pa®OTHI (OKa3aHHOW YCIyrd), BO3BpalacMmas MOTPEOHUTENIO MPH
OTKa3¢ OT HCIIOJHCHHUS JIOTOBOPA O BBHIMOJHEHUH pabOThl (OKa3aHWM YCIYrH), a TaKke
y4UThIBa€Mass TPH YMCHBIICHHH IICHBI BBIMOJHCHHOW paboThl (OKa3aHHON  YyCIIyTrH),
OTIpe/IeIIIeTCS. B COOTBETCTBUU C MMyHKTaMU 3, 4 1 5 cTaThu 24 HAaCcTOSAIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3e OT HUCIOJHEHUS JOrOBOpa O BBIMOJHEHUH pabOThl (OKa3aHWUHM YCIIYyTH)
UCTIOJTHUTENIh HE BIpaBe TpeOOBaTh BO3MEIICHUs CBOMX 3aTpaT, NMPOW3BEICHHBIX B IpOIECcCe
BBITTOJIHEHHS PA0OTHI (OKa3aHMsI YCIIYTH), a TAK)KE IJIAThI 33 BBITIOJHEHHYIO pa0boTy (OKa3aHHYIO
yCIIyTy), 3a WCKIIOYECHHEM Cliydas, €CJIM M[OTPEOMTENb MPUHSIT BBINOJHEHHYIO padoTy
(oxazaHHYIO yCIIyTy).

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

A63a11 uckiodeH. - @enepanbHblil 3akoH ot 17.12.1999 N 212-03.

5. B ciydae HapyIIeHUs] yCTAHOBICHHBIX CPOKOB BBIMOJIHEHHS pabOThl (OKa3aHUS yCIIyTH)
WIA HAa3HAYCHHBIX MOTPEOUTENEM HAa OCHOBAHMHU MyHKTa 1 HACTOSINEH CTAaThH HOBBIX CPOKOB
UCIIOJTHUTEIb YIIAYUBACT MOTPEOUTENIO 38 KaX/IbIi JAeHb (4ac, €ClIM CPOK ONpEJIeNieH B Yacax)
NPOCPOUYKH HEYCTOWKY (MEHI0) B pa3Mepe TpeX MPOICHTOB IICHBI BBITIOJIHEHUS PaOOTHI
(oxa3aHuWs yCIIyrH), a €CiHM IeHa BBIMOJHCHHS paboThl (OKa3aHUS YCIYTH) JOTOBOPOM O



BBINIOJIHEHUH paboT (OKa3aHWM YCIYyr) HE OmIpeieiicHa - oOmel LeHbl 3akasa. JJoroBopoM o
BBIMIOJTHEHUH Pa00T (OKa3aHUHM YCIIYT) MEXIY MOTPEOUTETIeM U HCIOJHUTEIEM MOXET OBITh
yCTaHOBJIEH 00Jiee BBICOKUI pa3Mep HEyCTONKH (IICHN).
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs1) 3a HapylIeHUE CPOKOB Havaia BHIITOJHEHUS paOoThl (OKa3aHUs YCIyTH),
ee JTama B3bICKMBACTCS 3a KaXIbIH JeHb (4ac, eClM CPOK OMpelelieH B 4acax) MPOCPOUYKU
BIUIOTH IO Hayalia BBINOJHEHUS paboThl (OKa3aHUs YCIyTH), €¢ 3Tana WM IMPEIbSBICHUS
noTpeduTeneM TpeOOBaHUM, MPEAYCMOTPEHHBIX TyHKTOM 1 HacTosIIel CTaThy.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapylleHHE CPOKOB OKOHYAHHS BBHIMOJHEHUS pabOThl (OKa3aHUS
YCIAYrH), €€ 3Tama B3bICKUBACTCS 3a KaKIbIH JeHb (Yac, €CIM CPOK OINPENCICH B 4Yacax)
IPOCPOYKH BIUIOTH 70 OKOHYAHHUS BBINOJHEHHS Pa0OThl (OKa3aHWs YCIyTH), €€ dTama WK
HpeAbsBICHHUS OTpeOUTENeM TPeOOBaHUH, IPEAYCMOTPEHHBIX ITyHKTOM 1 HacTOsIIEeH cTaThu.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-D3)

CyMMma B3BICKaHHOH TOTpeOuTENeM HEYCTOMKHM (MeHH) HE MOXKET NPEBBIATH IICHY
OT/ICJIBHOTO BH/IA BBITIONHEHHS pabOoThl (OKa3aHUsS YCIIYTH) WM OOIIYIO [IEHY 3aKa3a, eCiM IeHa
BBIIIOJIHEHUSI OTHENIBHOTO BHJA paboThl (OKa3aHUS YCIYrH) HE OIpEIeNieHa JO0TOBOPOM O
BBIMTOJIHEHUH PaOOTHI (OKa3aHUH YCITYTH).

Pa3mep HeycTolKu (TIEHM) ONpenenseTcs, HCXO/s U3 IIEHBI BHIIOJIHEHHS PaOboThI (OKa3aHuUs
yCIyTH), a eCclM YyKa3aHHas IIeHa He OmpelelieHa, HCXOIs H3 oOmel IeHbl 3aKasa,
CYIIECTBOBABIIEH B TOM MeECT€, B KOTOPOM TpeOOBaHUE MOTPEOHUTENs JOKHO ObUIO OBITH
YIIOBJIETBOPEHO HCIOJHHUTEIEM B JCHb TOOPOBOJILHOTO YAOBJIETBOPEHHUS TaKOTO TPEOOBaHHS
WIA B JIeHb BBIHECEHUS CYIEOHOro pelleHus, eciii TpeboBaHHE MOTpeOUTENs 100pPOBOJIBHO
YIOBJIETBOPEHO HE OBLIO.

6. TpeOoBanus nNOTpPEeOUTENS, YCTAHOBJICHHbIE IYHKTOM 1 HacTOSIIEW CTaThbu, HE
TIOJIeXKAT YIOBJICTBOPEHHIO, €CIIH HCIIOIHUTENh JOKAXKET, YTO HAPYIICHNUE CPOKOB BBITOTHEHHS
pabotel (OKa3zaHHs YCIYTHM) MPOW3OLLIO BCIICACTBHE HEMPEOJOTUMON CWIIBI WM TI0 BHHE
MOTpeOUTETISI.

Crarps 29. IlpaBa moTpebutens npu oOHApPYKEHHH HEIOCTAaTKOB BHITTOJIHEHHOW PaOOTHI
(oxa3aHHOW yCITyTH)

1. [orpeburens npu OOHAPYKECHHH HEJOCTATKOB BBIMOJIHEHHOW pPa0OTHl (OKa3aHHOU
YCIYTH) BIPaBe 10 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3IHOTO YCTPAHEHUS HEJIOCTATKOB BBIMOJIHEHHON paOboThI (OKa3aHHOU YCIIyTH);

COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHBI BHITIOJHEHHOM paboThl (OKa3aHHOU YCITyTH);

0€3BO3ME3/IHOTO W3TOTOBJICHHS IPYrod BEIIUM M3 OJHOPOJHOrO Marepuaiia TaKoro JKe
Ka4yecTBa WM IMOBTOPHOTO BBITIOJIHEHUsI paboThl. [Ipu 3TOM moTpedurens 00s3aH BO3BPATHTH
paHee nepelaHHyI0 €My UCTIOJIHUTEIEM Bellb;

BO3MEIIEHHS MMOHECEHHBIX WM pPAacXOJI0B MO YCTPAHEHHUIO HEJOCTATKOB BBITOJHEHHOMN
paboThI (OKa3aHHOMW YCIIYTH) CBOUMHU CHJIAMHU HIIH TPETHUMU JIUIIAMH.

VY noBnerBopeHue TpeOOBaHUN MOTPEOUTENST O OE3BO3ME3THOM YCTPAHEHHH HEIOCTATKOB,
00 M3rOTOBJICHUH APYTOil BEIIM WM O MIOBTOPHOM BBHIMOJIHEHHU pabOThI (OKa3aHWU YCIYTH) HE
OCBOOOXKIIACT WCIIOJIHUTENST OT OTBETCTBEHHOCTH B ()OpME HEYCTOWKH 3a HapyIICHHE CpOKa
OKOHYAHHS BBIITOJHEHUS PadOTHI (OKa3aHUs YCIIYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-D3)

[ToTpebuteny BOpaBe OTKa3aTbCs OT HCIIOJHEHUS IOTOBOPAa O BBIIOJIHEHHU Pa0OTHI
(oxa3aHuU yCIIyrH) U MOTPeOOBATh MOJIHOTO BO3MEHICHUS YOBITKOB, €CIIM B YCTAHOBJICHHBIH
yKa3aHHBIM JOTOBOPOM CpPOK HEJIOCTATKH BBIOJHEHHON pa0oThl (OKa3aHHOH YCIyrH) He
ycTpaHeHbI ucnoimHuTeaeM. [TorpeduTens Takke BIpaBe 0TKa3aThCsl OT UCHOTHEHHUS JOTOBOPA O
BBINIOJTHEHUH paboThl (OKa3aHHM YCIIYTH), €CIM MM OOHApY)KEHBI CYIIECTBEHHBIC HEIOCTATKU



BBITIOJTHEHHO!N paboThI (OKa3aHHOW YCIYTH) MM MHBIC CYIIECTBEHHBIC OTCTYILICHUS OT YCIOBHIMA
JIOTOBOpA.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeburtens BIpaBe MOTPeOOBATH TAKXKE MOJTHOIO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX
€My B CBS3M C HEIOCTaTKaMH BBITIOJIHEHHOW paboThl (OKa3aHHOH yciyru). Y OBITKH
BO3MENIAIOTCS B CPOKH, YCTAaHOBJIEHHBIE JUJISl YAOBJIETBOPEHUS! COOTBETCTBYIOIIMX TpeOOBaHUM
noTpeduTens.

2. llena BBIIOJIHEHHOW pa®OTHI (OKa3aHHOW YCIyrd), BO3BpalacMmas MOTPEOHUTENIO MPH
OTKa3e OT HCIIOJIHEHUSI JOTOBOpPAa O BBINOJHEHHH pPaOOThl (OKa3aHUM YCIIYTH), a TaKKe
y4UThIBa€Mass TPH YMCHBIICHHH IICHBI BBIMOJHCHHOW paboThl (OKa3aHHON  YyCIIyTrH),
OTIpE/ICIIIETCS. B COOTBETCTBUU C MMyHKTaMU 3, 4 1 5 cTaThu 24 HAaCcTOSAIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeboBaHus1, CBA3aHHBIC C HEJIOCTATKAMHU BBIOJHEHHON paboTHI (OKa3aHHOW YCIYTH),
MOTYT OBITh MPEABABICHBI TPU MPHUHATHU BBINOJIHEHHOH pabOThl (OKa3aHHOW YCIIyTH) WIH B
XO/Ie BBIMOJHEHUST pPa0OThl (OKa3aHWsl YCIyrd) Ju0O, €ClIM HEBO3MOXXHO OOHApyXHTh
HEIOCTATKU TPH TPUHITHU BBITOJHEHHONH pabOoThl (OKa3aHHOW YCIyrH), B TEYEHHE CPOKOB,
YCTQHOBJICHHBIX HACTOSIIUM ITYHKTOM.

[loTpebutens BOpaBe NPenbSABIATH TpPeOOBaHUS, CBS3aHHBIE C  HEJOCTAaTKAMHU
BBINIOJTHEHHON pa0oThl (OKa3aHHOM YCIyrH), €CIM OHU OOHAPY)KEHBI B TEUEHHE rapaHTUHHOTO
CpOKa, a MpU €ro OTCYTCTBUU B Pa3yMHBbII CpPOK, B MpeAenax OBYX JIET CO JHS MPUHATHUS
BBINIOJTHEHHON pa0oThl (OKa3aHHON YCIyrW) WM MATH JeT B OTHOIICHHHM HEIOCTaTKOB B
CTPOEHUH Y NHOM HEJIBUKUMOM HMYILECTBE.

(. 3 B pen. denepanbroro 3akoHa ot 17.12.1999 N 212-D3)

4. VicionHuTeNb OTBEYACT 3a HEJOCTATKU PabOThI (yCIyru), Ha KOTOPYIO HE YCTaHOBICH
TrapaHTUHHBIA CPOK, €CIIM MOTPEOUTENh TOKAXKET, YTO OHU BOSHHUKIIU 0 €€ MPUHATHS UM WU T10
MpPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

B orHomennn paborel (yciyru), Ha KOTOPYIO YCTAHOBJCH TapaHTHHHBIH CpOK,
HCIIOJTHUTEIIb OTBEYAET 3a €€ HeJIOCTATKH, €CIM HE JOKAXXET, YTO OHU BO3HUKIIU MOCIIE IPUHATHUS
pabortsl (ycimyru) morpeOuTeseM BCISICTBUE HAPYIICHHS UM MTPABUII UCIIOIb30BaHUS PE3yIIbTaTa
paboThI (ycayru), IeHCTBUI TPETHUX JIMIT WIIA HETPEOAOTMMOM CHITHI.

(m1. 4 BBeien denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-D3)

5. B cayuasx, korja nmpeayCMOTPEHHBINM JTOTOBOPOM TapaHTUMHBIA CPOK COCTABIISIET MEHEE
IBYX JIeT (ISATH JIET Ha HEJABMKMMOE UMYIIECTBO) U HEOCTATKU paboThI (YCIIyru) OOHApYKEHBI
NOTpeOUTENIeM MO0 MCTEUCHHH TapaHTHUHHOTO CpPOKa, HO B Mpeaenax ABYX Jer (MATv JieT Ha
HEJIBI)KUMOE HMMYIIECTBO), OTPEOUTENh BIIPaBe MPEAbSIBUTH TPEOOBaHUS, MPEIyCMOTPECHHBIC
myHKTOM 1 HacToAlIell CTaThH, €CIu AOKAXKET, YTO TaKue HEAOCTAaTKU BO3HUKIIU JIO MPUHSATHUS
UM pe3yliibTara paboThl (YCIIyrH) WU 10 MPUYMHAM, BOSHUKIIAM JI0 TOT'O MOMEHTA.

(1. 5 BBeen denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-D3)

6. B ciydae BBISBICHUS CYIIECTBEHHBIX HEIOCTATKOB palbOThl (yCIyru) HOTPEOUTENbH
BIIpaBe MPEABbABUTH HCIOJHUTENIO TpeOoBaHME O OE3BO3ME3HOM YCTPAaHEHUU HEIOCTATKOB,
€CIIM JOKaXXET, YTO HEJJOCTATKU BO3HUKIIM 10 TIPHHSATHS UM pe3yiibTaTa padoThl (YCIyrH) HITH 110
IpUYMHAM, BO3HUKIIUM J0 3TOTO MOMEHTAa. JTO TpeOOBaHHE MOXKET OBITh MPEIbSBICHO, €CIU
TaKUe HEJOCTATKH OOHAPYKECHBI [0 UCTCYCHUH JIBYX JIeT (ISITH JIET B OTHOIICHHH HEIBUKAMOTO
UMYIIECTBA) CO THS MPHUHATH pe3yyibTara padboThl (YCIyru), HO B Ipeesax YCTAHOBICHHOTO Ha
pe3ynbrar paboThl (YCIyrn) Cpoka CIIy)KObl WM B TEYCHHE IECATH JIET CO JHS HPUHATHS
pe3ynbrata paboThl (YCIIyrd) MOTpeOUTENeM, €Il CPOK CITy:KObI He ycTaHOBJeH. Eciu manHOe
TpeOOBaHUE HE YIOBJICTBOPEHO B TEUEHHE [BAALATH MHEW CO JHSA €ro NpebsBICHHS
noTpeduTeneM Wid OOHAapYKEHHBIM HENOCTATOK SIBISETCS HEYCTPAaHUMbBIM, MOTpeOUTENb IO
CBOEMY BBIOOpY BIIpaBe TPEOOBATH:

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-D3)
COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI 32 BHIMOIHEHHYIO pa0oTy (OKa3aHHYIO YCIyTY);



BO3MEIIICHHUS MTOHECEHHBIX WM PacXOJ0B MO YCTPAHCHHUIO HEJOCTATKOB BBITOJHCHHOMN
paboThI (OKa3aHHOMN YCIIYTH) CBOUMH CHJIAMHU HIIH TPETHUMU JINIIAMH;

OTKa3a OT WCIOJIHEHHUS JIOTOBOPA O BBIMOJHCHUHM pabOThl (OKa3aHWUHM YCIIYTH) W
BO3MEIIICHHS YOBITKOB.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbst 30. CpokH ycTpaHEHHUs] HEZOCTATKOB BBIITOJHEHHON paboThl (OKa3aHHOM yCITyTH)

Henocratku pabotsl (YCIIyTn) TOKHBI OBITh YCTPaHEHBI HCIIOJIHUTEIIEM B Pa3yMHBIN CPOK,
Ha3HAYCHHBIN MTOTPEOHUTEIIEM.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3ar uckimtoueH. - denepanbHbiit 3akoH oT 17.12.1999 N 212-D3.

HasnaueHHsblli moTpeOuTENIeM CpPOK YCTpaHEHHUS HEJOCTAaTKOB TOBapa YKa3bIBaeTCS B
JIOTOBOpE WJIM B WHOM TIOJIKCHIBAEMOM CTOPOHAMH JOKyMEHTE JHOO B 3asBICHUH,
HATPaBIEHHOM MOTPEOUTENIEM HCIIOTHUTEIIIO.

(B pen. ®enepanpHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylIeHHue MPETYCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YCTpaHEHHUs HEJOCTATKOB
BBITTOJTHEHHON paboThl (OKa3aHHOW yCITYTH) MCIOJTHUTEb YIUIAYMBACT MOTPEOUTEITIO 32 KaX bl
JICHb TIPOCPOYKU HEYCTOMKY (TEHIO0), pa3Mep U MOPSI0K UCUHUCICHUS KOTOPOU OIMPEICIISIOTCS B
COOTBETCTBUU C MyHKTOM 5 CTaThu 28 HACTOAIIETO 3aKOHa.

B ciydae HapyiieHust yKa3aHHBIX CPOKOB MOTPEOHUTEINH BIIPABE MPEABSIBUTH UCTIOTHUTEIIO
WHbIE TpeOOBaHUs, IPeAyCMOTpeHHBIC TyHKTaMu 1 1 4 ctatbu 29 HacTosIero 3akoHa.

Crartps 31. Cpoku yIOBIETBOPEHHS OTIEIBHBIX TPEOOBAHUI OTPEOUTENS

1. TpeboBanus moTpeOUTENs 00 YMEHBIIIEHUHN IICHBI 33 BBIMOJHEHHYIO PaboTy (OKa3aHHYIO
yCIAYry), O BO3MEUICHHHM PACXOJ0B IO YCTPAHECHUIO HEIOCTATKOB BBITIOJHEHHOW pPabOThI
(oxa3aHHOW YCITyrH) CBOUMH CHJIAMHU HJIM TPETHUMH JIMIIAMH, a TAK)K€ O BO3BpaTe YIUIAuCHHOM
3a paboty (yciyry) ACHEXHOH CYMMBbI U BO3MCIICHHHM YOBITKOB, NMPUYMHCHHBIX B CBSI3U C
OTKa30M OT MCIOJIHCHHsI JJOTOBOPA, MPETyCMOTPEeHHbIE MyHKTOM 1 cTathu 28 u mynkramu 1 u 4
cTathl 29 HACTOAIIETO 3aKOHA, MOMJEKAT YAOBICTBOPEHUIO B NECATUIHEBHBIA CPOK CO THS
NPEbSBICHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanmsi moTpeOUTENsT O OE3BO3ME3THOM H3TOTOBJICHWU JPYrod BEId U3
OIHOPOJHOTO MaTepuaja TaKOrO0 JK€ KauecTBa WM O IIOBTOPHOM BBIIIOJIHEHUU pPabOTHI
(oka3aHWMU yCIOyrw) TOAJEKAT YIOBICTBOPCHUIO B CPOK, YCTAHOBICHHBIA JJISI CPOYHOTO
BBITTOJIHEHHUS paOOThl (OKa3aHUs YCIAYTH), a B Clydae, €CJIM 3TOT CPOK HE YCTAHOBJICH, B CPOK,
IPEYyCMOTPEHHBIA TOTOBOPOM O BBIMOJIHEHUH paboThl (OKa3aHWM YCIYrH), KOTOPBIA ObLI
HEHA/IJISKAIIE UCTIOTHEH.

3. 3a mHapymieHue MNpeayCMOTPEHHBIX HACTOSIICH CTaTheld CPOKOB YIOBJICTBOPCHHS
OTJICTBHBIX TPEOOBAHMI MMOTPEOUTEINSI HCTIOTHUTENh YIIAYMBACT MOTPEOUTENIO 32 KaXK bl IeHb
IPOCPOYKH HEYCTOHMKY (IICHI0), pasMep M TOPSIOK HCYUCICHHS KOTOPOW ONPENeNsIOTCS B
COOTBETCTBUU C IMMYHKTOM 5 cTaThul 28 HACTOSIIEro 3aKOHa.

B cinydae HapymieHHs CpOKOB, YKa3aHHBIX B TyHKTax 1 w 2 HacTOsAIICH CTaThy,
NOTpEOUTENs BIOpaBe MPEABSIBUTH HCIOIHUTEII0 WHBIE TpeOOBaHUS, MPEAYCMOTPEHHBIC
nyHKTOM 1 ctatbn 28 u mynktamu 1 u 4 crateu 29 HacTosmero 3akoHa.

Crartps 32. [IpaBo moTpeduTens Ha OTKa3 OT UCIIOJIHEHHS JIOTOBOPa O BBIMOJHEHUU pabOT
(oxazaHum yciyr)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)



[ToTpeburens BmpaBe OTKa3aTbCcs OT HCIOJHEHHUS JOTOBOpAa O BBHIMOJHEHUH pPadoT
(oka3aHuu yciuyr) B J000€ BpeMs MPH YCJIOBUU OIUIATHl HCIOJHHUTENIO (DaKTHUSCKH
MMOHECEHHBIX UM PaCXOJI0B, CBI3aHHBIX C UCIIOJIHEHHUEM 0053aTeILCTB 10 JAHHOMY JIOTOBOPY.

Crarbs 33. CMmera Ha BBITIOIHEHHE paOO0ThI (OKa3aHUE yCITyTH)

1. Ha BeimmomHeHue paboThl (OKa3aHHWE YCIYTH), NPEAYCMOTPEHHOW JIOTOBOPOM O
BBIIIOJIHCHUH  paOoThl  (OKa3aHMW YCIYTH), MOXET OBbITh COCTaBJIE€HAa TBEpAas WM
npuOIM3UTENbHAS CMETa.

CocraBneHne Takoi CMETHI TI0 TPeOOBAHHIO MOTPEOUTEIIS MITH UCTIOJIHUTENS 005I3aTEIbHO.

2. Ucnonautens He BIpaBe TpeOOBaTh YBEIMYCHHs TBEPAOH CMETHI, a MOTPEOUTEND - e
YMEHBIICHNS, B TOM YHCJIE B Cilydae, KOTJa B MOMEHT 3aKJIIOUCHHS IOTOBOpa MCKIIIOYAIacCh
BO3MOXKHOCTh TPEAYCMOTPETh IMOJHBIA 00bEM MOJICKANIMX BBIMOJHEHUIO padoT (OKa3aHUIO
YCIIYT) I HEOOXOIUMBIX ISl 9TOTO PACXOIO0B.

HcnomHuTtenbs UMeeT mpaBo TPeOOBATh YBEIWYCHUS TBEPAOH CMETHI MPH CYIECTBEHHOM
BO3pacTaHUM CTOMMOCTH MaTE€pHaIOB M OOOPYAOBAHWS, MPENOCTABISCMBIX HCIOIHUTEIEM, a
TaK)KE OKa3bIBAEMBIX €My TPETBUMH JIMIIAMHU YCIYT, KOTOPOE HENb3s ObLIO MPEIyCMOTPETh TPU
3aKJIIOUYCHUH J0ToBOpa. IIpu OTKa3e moTpeOuTeNs BBHIMOIHUTH 3TO TpeOOBAHWE HCHOIHUTEID
BIIPaBE PACTOPTHYTH JOTOBOP B CYA€OHOM MOPSIIIKE.

(1. 2 B pen. denepanproro 3akona ot 17.12.1999 N 212-D3)

3. Ecnm BO3HUWKIIA HEOOXOJMMOCTH BBIMIOJHEHHS JIOMOJHHUTENBHBIX paboT (OKazaHHs
JOTIOJTHUTEIBHBIX YCIIYT) U 10 3TOW HMPUYMHE CYNIECTBEHHOTO IPEBBINICHHS NPUOIN3UTENbHOM
CMETbI, HCIIOJHUTENb O00s3aH CBOEBPEMEHHO MpenynpenuTb 00 3ToM motpedurtens. Ecnm
NOTPeONTEeNs, HE Jal COIVIacHe Ha TMPEBBINICHHE MPUOIU3UTEIBHOW CMEThl, OH BIIpaBe
OTKa3aThCs OT MCIOJHEHHS J0roBOopa. B 3TOM cilydae HCIONHUTEIb MOXET TpPeOOBaTh OT
HOTPEOHTENIs YIIaThI LICHBI 32 BBIIOJIHEHHYO paboTy (0Ka3aHHYIO YCIyTY).

VcnonHuTenb, CBOEBPEMEHHO HE TMpPEeRyNpeauBUIMM MOTPeOUTENss O HEOOXOIUMOCTH
NPEBBIIICHUST MPUOTU3UTENBHON CMETHI, 00s3aH HCIOJIHUTH JOTOBOP, COXpaHss MHpaBO Ha
orutaty paboTsl (yCIIyru) B Ipesenax npuOIU3UTeIbHON CMETHI.

(1. 3 BBenen denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-D3)

Crarps 34. BemmonHeHnue paboThl U3 MaTepraia UCTIOTHUTES

1. UcnonauTenb 0053aH BBIMOJIHATL paboTy, OMPEaeIEHHYI0 JOrOBOPOM O BBITOJHCHHU
paboThI, M3 CBOEr0 MaTepualia W CBOMMH CPEICTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO
JIOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

VcnonauTenb, MPEeIOCTaBUBIIMI MaTepuaia Ui BBIIOJHEHHS pabOThI, OTBEYAET 3a €ro
HEHaJUIeXKAIllee KAueCTBO IO TMpaBwiaM 00 OTBETCTBEHHOCTH IMPOJAaBIa 3a TOBAphI
HEHaJUIeKaIEro KauecTna.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuan UCIOJHHTEIIS OIUIAYMBACTCS TMOTPEOHMTEIEM IMPH 3aKIIOUYEHUH YKa3aHHOTO
JIOTOBOpa TOJHOCTHIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJHEHUU PabOTHI C
YCIOBHEM  OKOHYATEJIBHOTO pacueTa MpPd IMOJAYYEHHH MOTPEOUTENEM  BBIIIOJHEHHOM
UCTIOJTHUTENIEM pabOThl, €CIIM HWHOW TOPSJIOK pacueToB 3a MaTephal HCIOJHUTEIS He
PEIYCMOTPEH COTJIAIIIEHUEM CTOPOH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-D3)

3. B cayyasx, mpeanycMOTPEHHBIX JOTOBOPOM O BBIMOJHCHHH PaOOTBI, MATEPHUAT MOKET
OBITh MIPEOCTABJICH MCIOJIHUTEIEM MOTpeOUTENNt0 B KpeauT. [locienyromiee U3MEHEHHE IICHBI
NPEIOCTABICHHOTO B KPEIUT MaTepralia HCITOJHUTES He BIIeUeT 3a OO0 mepepacyera.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-D3)



4. MaTepHan HUCIIOJTHUTECIA U HCOGXOI[I/IMBIG JJIs1  BBIIIOJTHCHUA paGOTH TCEXHUYCCKUC
CpeAcCTBa, HHCTPYMECHTEI U ITPOYECC TOCTABIAKOTCA K MECTY BBIIIOJTHCHU A pa60T HUCITOJTHHUTCIIEM.

O mnpuMeHEeHUM MOJIOKEHUH cTaTbu 35 K OTHOLIEHHUSIM IO JIOTOBOPY, CBSA3aHHOMY C

OKa3aHHEeM YCIYr [0 XUMHUYECKOW YHMCTKE H3Aenuii, cM. muchbmo PocmorpeOHaazopa ot
07.03.2006 N 0100/2473-06-32.

Crarbs 35. BeinosHeHrne paboThl U3 MaTepuaia (C Belbio) IoTpeOuTens

1. Ecniu pabora BBINOJHSETCS TMOJMHOCTBIO WJIM YaCTHYHO M3 MaTepuaia (C BEIbIO)
NOTPEOUTENS, UCTIONIHUTEb OTBEYACT 32 COXPAHHOCTh 3TOr0 Marepuana (BEIIn) U MpaBUILHOE
€ro UCIIOJIb30BaHUE.

HcnonuuTens 00s13aH:

IpeAyNPEeIUTh TOTPEOUTENS O HEMPUTOAHOCTH WM HEJJOOPOKAYECTBEHHOCTH MEPEIaHHOTO
norpebuTeneM Matepuana (Bemu);

MPEJCTaBUTh OTYET 00 M3PACXOOBAHUU MaTepHaja U BO3BPATUTH €r0 OCTATOK.

B crnydae mosHOM MM 4aCTUYHOM yTpaThl (MOBpEKACHMS) MaTeprana (BEIin), IPUHATOrO
OT TOTPEOUTENs, WMCIOMHUTEIb O0s3aH B TPEXJHEBHBIM CPOK 3aMEHHTH €TI0 OIHOPOIHBIM
MarepuasioM (BEIbI0) aHAJIOTMYHOTO KAayecTBA M IO JKEJIAHHWIO TMOTPEOMTENS H3TOTOBUTH
U37eJHe 13 OJHOPOAHOT0 Marepuaia (BeIin) B pa3yMHBIH CPOK, a IPH OTCYTCTBUU OJHOPOHOTO
Marepuasia (BEIIM) aHAJIOTHYHOTO KAuyecTBa - BO3MECTUTh MOTPEOMTENIO ABYKPATHYIO IIEHY
yTpaueHHOTo (MOBPEKIACHHOT0) MaTepuana (BEmIH), a TaKKe pacxojbl, IOHCCCHHBIC
MoTpeOUTEIEM.

2. Ilena yrpadeHHOro (MOBPEXKACHHOr0) Marepuana (BEIIM) ONMPEeNseTcs, UCXOMAs W3
IIeHbI MaTepuaiia (BEIH), CyleCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPeOUTENs
JIOJDKHO OBLIO OBITH YIOBIETBOPEHO HWCIIONHHUTENIEM B JCHB JOOPOBOJBHOTO YJIOBJIETBOPCHUS
TaKoro TpeOOBAHUS WUJTU B JICHb BEIHECEHUS CyICOHOTO PEIICHUSs, €CIIM TPEOOBaHUE TTOTPEOUTES
J0OPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

Ilena marepuana (Beliu), MeperaBacMOro HCIOJHHUTENO, OMPEICSeTCS B JOrOBOPE O
BBITTOJIHCHUHM PAa0OThI WJIM B MHOM JOKyMeHTe (KBUTAHIIMH, 3aKa3e), MOATBEPIKIAIOIIEM €ro
3aKJIFOUCHHUE.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. UcnonuuTtenb 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a MOJHYIO MM YaCTHYHYIO yTpary
(moBpexneHune) marepuana (BEIIW), NPUHATOTO WM OT IOTPEOUTENs], €CIH IMOTPeOUTENb
HPEAYNPEKACH HCIONHUTEIEM 00 O0COOBIX CBOMCTBaX Marepuana (BEIIH), KOTOPHIC MOTYT
TIOBJIEYb 332 COOOI €ro MOJHYIO WM YacTHYHYIO yTpaTy (MOBpPEKACHUE) JIMOO €CIIM yKa3aHHbBIC
CBOMCTBa Marepuana (BEIIM) HE MOIJIHM ObITh OOHAPYKEHBI TPH HAMICKAIICH MPUEMKE
UCTIOJTHUTEJIEM 3TOT0 MaTepuaiia (BEIiu).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-D3)

Cratbst 36 OOs3aHHOCTP  HUCHOJHUTENA  UHPOPMHPOBATH  HOTPEOUTENS 00
00CTOATENBCTBAX, KOTOPHIE MOTYT TOBJIUATH HA KAYECTBO BBIOIHAEMON pabOThl (OKa3bIBaeMOM
YCIIYTH) WX TIOBJICYb 332 COO0I HEBO3ZMOYKHOCTD €€ 3aBEPIICHUS B CPOK
(B pen. ®enepanbHoOro 3akona ot 17.12.1999 N 212-D3)

HcnonauTtens 0053aH CBOEBPEMEHHO WH(MOPMHUPOBATH IMOTPEOUTENST O TOM, UTO
COONIOZICHHE YKa3aHWW TMOTPEOUTENss U HHBbIE OOCTOATEIhCTBA, 3aBUCSIINE OT MOTPEOUTEINS,
MOT'YT CHU3UTh Ka4eCTBO BBITIOJIHAEMOI pabOThl (OKa3bIBAEMOMN YCIYrH) WM TOBJICYD 3a COOOM
HEBO3MOXXHOCTb €€ 3aBEepIICHHUS B CPOK.

(B pen. ®enepanbHOro 3akona ot 17.12.1999 N 212-D3)

Ecnu motpeOutens, HECMOTPST Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE WH(OPMHPOBAHUE
UCTIOJTHUTENIEM, B Pa3yMHBId CPOK HE 3aMEHUT HENMPUTOIHBIN WM HEZ0OpOKAueCTBEHHBIH
Marepuall, He U3MEHUT yKa3aHHH O CIOCO0€ BBITOJHEHUsS paboThl (OKa3aHHs yciayru) Jubo He



YCTPAHUT HHBIX OOCTOSATEIHCTB, KOTOPhIE MOTYT CHU3UTh Ka4e€CTBO BBIMOJHIEMON paOOTHI
(oka3pIBaGMOM yCIIyTH), HCIIOJHUTENb BIpPaBE OTKA3aThCs OT MCIOJHEHHS JIOrOBOpa O

BBITIOJTHEHUH PA0OTHI (OKa3aHUU YCIYTH) U TIOTPEOOBATH MOJIHOTO BO3MEIIEHHS YOBITKOB.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbst 37. ITopsiiok 1 (hOpMBI OILIATHI BBITIOJIHEHHOM paboThl (OKa3aHHOM yCIYTH)
(B pen. ®enepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[ToTpebutens 00s3aH OMJIATHTH OKA3aHHBIE €My YCIyTH B MOPSIKE U B CPOKHU, KOTOPHIC
YCTaHOBJICHBI JIOTOBOPOM C UCTIOJTHHUTEIIEM.

(qacTb nepBas B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTrpebutens 00s3aH OIJIATUTH BBHIMOJHEHHYIO WCIIOJIHUTEIEM B IOJHOM OOBeMe padoTy
nocie ee npuHATUs norpedurenem. C coramacus notpedurens padboTa MOKET OBITh OIUTAYCHA UM
NIPY 3aKJIIOYEHUH JIOTOBOPA B TIOJTHOM pa3Mepe WM IyTeM BBIIa4H aBaHCA.

(B pen. ®enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Ormara OKa3aHHBIX YCIyT (BBIMOJIHEHHBIX paOOT) MPOU3BOIUTCS MOCPESICTBOM HATMYHBIX
W O€3HaJIMYHBIX PACUETOB B COOTBETCTBUU C 3aKOHOIATEIhCTBOM Poccuiickoii Deneparuu.
(gactb TpeThst BBeacHa DenepanbHbiM 3akoHOM OT 27.07.2006 N 140-D3)

[Mpu wucnonb30BaHWM HAIUYHON (OPMBI pacyeToB oruiaTa TOBapoB (paboT, yCIiyr)
HOTpEOUTENIeM MPOM3BOAUTCS B COOTBETCTBHM C YKa3aHHEM TMpojaBiia (MCIOJHUTENS) MyTeM
BHECCHUS HAJIMYHBIX JCHEXKHBIX CPEACTB MPOJABIly (MCIOJHHUTENI0), JUOO B KPECIUTHYIO
OpraHu3aIio, OO IUIATeKHOMY AareHTy, OCYIIECTBISIONIEMY IEATEIHHOCTh 10 TpPUEMY
iarexeil Quandeckux nui, 00 OaHKOBCKOMY IJIATEKHOMY areHTy, OCYIIECTBIISIFOIIEMY
NeSITeIbHOCTh B COOTBETCTBUHM C 3aKOHOZATEIhCTBOM O OaHKaX M OaHKOBCKOH NESTEIHLHOCTH,
€CJIM MTHOE HE YCTaHOBJICHO (peiepalIbHBIMH 3aKOHAMHU WJIM WHBIMH HOPMATUBHBIMU MIPABOBBIMU
aktamu Poccuiickoit ®eneparuu. Ilpu 3ToM 00s3aTenbecTBa MOTPEOUTENST TIEpPEa MPOIABIIOM
(ucnosHMTENEM) MO OIUIaTe TOBApoB (paboOT, YCIIYyr) CUMTAIOTCS WMCIIOJHECHHBIMH B pasMepe
BHECCHHBIX JICHE)KHBIX CPEICTB C MOMEHTAa BHECCHHMS HAJIMYHBIX JICHE)XKHBIX CPEJICTB
COOTBETCTBEHHO TMpOJaBily (HCIOJHUTEN0), OO0 B KPEAUTHYIO OpraHU3aIuio, Jubo
IUTATE)KHOMY areHTY, OCYIIECTBIISIOMEMY JACATEILHOCTD M0 IPUEMY TUTATE)KEH (PU3UIECKUX JIHII,
1160 OAaHKOBCKOMY IIJIATEKHOMY areHTy, OCYIIECTBISIONIEMY NIEATEIHHOCTh B COOTBETCTBHUH C
3aKOHOJIATEITLCTBOM O OaHKaX W OAHKOBCKOM JESITEITbHOCTH.

(qacTp yerBepras B pea. @enepanproro 3akona ot 03.06.2009 N 121-D3)

Cratbs 38. Y1paruna cuiy. - @enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

Cratbs 39. PerynupoBanue oka3zaHHsI OTJICIbHBIX BHJIOB YCIIYT

[TocnencTBust HapylIeHUsI YCIOBHI TOTOBOPOB 00 OKa3aHUM OTHENBHBIX BHUJOB YCIYT,
€CIIM TaKue JIOTOBOPHI MO CBOEMY XapaKTepy HE MOJMAIaioT MO JICHCTBUE HACTOSIICH TJIaBH,

OMpPCACIIAOTCA 3aKOHOM.

I'maBa V. TOCYJAPCTBEHHAS U OBIIIECTBEHHAS 3AIIIUTA
MPAB IOTPEBUTEJEN

Crarps 40. ['ocymapcTBeHHBIM KOHTPOJIb W HAA30p 3a COOJIIOJICHHEM 3aKOHOB M WHBIX
HOPMATHBHBIX IIPaBOBBIX akTOB Poccuiickoii ®Penepanuu, peryJUpyrolUX OTHOLICHUS B
00J1aCTH 3aIIUTHI TIPAB MOTPEOUTENCH

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)



1. T'ocynapcTBEHHBIN KOHTPOIBL M HAI30P 32 COOJIIOICHHEM 3aKOHOB U MHBIX HOPMATHUBHBIX
paBOBBIX akTOB Poccuiickoit denepanuu, peryJIupyrOIIMX OTHOIICHHUS B 00JIaCTH 3aIIUTHI ITPaB
notrpeduTeneit (majsee - rOCyJapCTBEHHBI KOHTPOJIb M HAA30p B OOJIACTH 3allUThl TpPaB
NOTpeOUTENeH), OCYIIECTBISIFOTCS YIIOJIHOMOYCHHBIM (peiepaibHbIM OPraHOM HCIIOJHUTEILHON
BJIACTH 1O KOHTpoJO (Ham3opy) B oONacTH 3amMThl mpaB norpedutencit  (ero
TEPPUTOPHATBHBIMU OPraHAMM), a TAKXKe HUHBIMH (ellepalbHBIMH OpraHaMU HCIIOJHUTEIbHON
BiIacTU (MX TEPPUTOPHATIBHBIMH OpraHaMM), OCYIICCTBIISIFOIIAMHU (YHKIUU 10 KOHTPOJIIO H
HAI30py B 00JacCTH 3alIMTHI MpaB MoTpeduTeneii u Oe3omacHocTH ToBapoB (paboT, yciyr), B
nopsake, onpenensiemom llpasurensctBoM Poccuiickoit denepanuu.

2. TocynapcTBeHHBIM KOHTPOJIh M HAA30p B 00JIACTH 3allMTHl TIPaB MOTpeOUTENeH
peayCMaTpUBaIOT:

MIPOBEJICHUE MEpONPUATUN, CBSA3aHHBIX C KOHTPOJEM, - TIpOBEpKa COONIOACHUS
U3rOTOBUTENISIMU  (MCIIOJTHUTEISIMH, TPOJABIAMH, YIIOJHOMOYCHHBIMUA OPTaHU3AIUSIMH WM
YIOJTHOMOYCHHBIMH WHAWBUAYAIbHBIMUA TPEANPUHUMATEIIMHA, UMIIOPTEPaMHU) 00sS3aTEeIbHBIX
TpeOOBaHUII 3aKOHOB W WHBIX HOPMATUBHBIX MPABOBBIX akToB Poccuiickoii Deneparuy,
pPEerylnupyIoMuX OTHOIICHHS B O0JACTH 3alllMThI MpaB MoTpeOuTesnei, a Takxke 00s3aTeNbHbBIX
TpeboBaHU# K ToBapaM (paboTam, yciryram);

BbIJIady B MpeAesiaX IMOJIHOMOYMH, MPEAYCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoi
deneparuy, MPEIMUCAHUNA W3TOTOBUTENSIM (MCIIOJIHUTESAM, MPOJABIAM, YIIOJIHOMOYCHHBIM
OpraHHU3alUsIM WIH YITOJTHOMOYCHHBIM HHIMBUIAYAIbHBIM MPEANPHHAMATEISIM, HMIIOPTEPAM) O
MPEKpaIIeHNN HAPYIICHUI MpaB moTpeduTenei, 0 He0OOXOIUMOCTU COOMIOACHUS 00sI3aTEIbHBIX
TpeboBaHui K ToBapaM (paboTaM, yciyram);

B YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickon Denepaunu NOpsAKE NPUHATHE MEP
10 MPUOCTAHOBJICHHIO TMPOU3BOJCTBA M PEANU3allMK TOBApPOB (BBIMOJHEHHs paboT, OKa3aHUs
YCIYyT), KOTOPbIE HE COOTBETCTBYIOT 00sI3aTEIbHBIM TPeOOBaHUSAM (B TOM YHCJIEC C MCTEKIIMM
CPOKOM TOJIHOCTH), U TOBapOB, HA KOTOPBIE JOJDKCH OBITh YCTAHOBJICH, HO HE YCTAHOBJICH CPOK
TOJHOCTH, IO OT3bIBY C BHYTPEHHETO pbhIHKA M (WJIHM) OT MOTPEOUTENs WIM MOTpeOUTENei
ToBapoB (paboT, yciayr), KOTOpbIE HE COOTBETCTBYIOT O0OS3aT€IbHBIM TpPEOOBAaHUAM, W
UH(POPMHUPOBAHUIO 00 3TOM MOTPEOUTENEH;

HallpaBJI€HUE B OpraH, OCYIIECTBISIOIIMI JIHMIEH3UPOBAHUE COOTBETCTBYIOLIEIO BHUIA
NeSITeIbHOCTH (JIMIIEH3UPYIOIIUN OpraH), MaTepHajoB O HAPYIICHUH IMPaB MOTPEOUTENCH ISt
paccCMOTpeHHs] BOMPOCOB O MPUOCTAHOBICHWU JEHCTBUS WIM 00 aHHYJIMPOBAaHUH
COOTBETCTBYIOLIEH JIMLIEH3UM B YCTAHOBJIICHHOM 3aKOHOAATENbCTBOM Poccuiickon denepaunu
MOPSIZIKE;

HalpaBJieHUE B OpraHbl MPOKYPATYphl, APYrHE€ MPABOOXPAHUTEIBHBIE OpraHbl IO
MOJIBEJOMCTBEHHOCTH MaTEpPHAaJIOB ISl PEIIEHUs BOIPOCOB O BO30OYKIECHUU YTOJOBHBIX €Il 1O
MpU3HAKAM NPECTYIJICHUM, CBA3AaHHBIX C HApYLIEHUWEM YCTAaHOBJICHHBIX 3aKOHAMH M HMHBIMU
HOPMAaTHBHBIMH MIPABOBBIMH akTaMu Poccutickoii denepamnuu mpaB moTpeOUTENECH;

oOparieHue B CyJ C 3asBICHHSIMH B 3allUTy IMpaB MOTpPeOUTENCH, 3aKOHHBIX WHTEPECOB
HEOIpeACNIEHHOT0 Kpyra MmoTpeOuTeNnel, a Takke C 3asABICHUSIMH O JTUKBUJAIIUN MU3TOTOBUTENS
(McrnosHMTENS, MPOJABIA, YIOJIHOMOYCHHON OpraHU3alliK, UMIIOpTEpa) JIMOO O MpeKpaIieHun
JICATEIbHOCTH HMHIUBHIYAIIbHOTO MpeanpuHuMarens (YImoJIHOMOYCHHOTO WHIMBHIYaIbHOTO
NpEANPUHIMATEIS) 32 HEOJHOKPATHOE WM Ipy0Oe HapyYIICHHWE YCTAHOBJICHHBIX 3aKOHAMH H
WHBIMU HOPMAaTUBHBIMH MPABOBBIMU akTamMu Poccuiickoit Deaepannu mpas MoTpeOuTesnei.

3. YHoiaHOMOYEHHBIH (QenepanbHblii OpraH HCIOJHUTENBHOW BIACTH IO KOHTPOJIIO
(mam3opy) B 00JacTH 3alIMTHI MPaB MOTPeOUTENEH (€ro TeppUTOpHAIbHBIC OPraHbl), a TaKKe
uHble (eaepalbHbIe OpPraHbl HCIOJHUTEIBLHOW BiIacTh (MX TEPPUTOPUATBHBIC OpraHbi),
ocylIIecTBIsoNMe (QYHKINU 110 KOHTPOJIIO U HAA30py B 00JIACTH 3alIUTHI MIpaB MOTpeOUTeNne u
0e301acHOCTH TOBapoB (paboT, yCIyr), MOTYT ObITh MPHUBJICYCHBI CYJIOM K YYacTHIO B JeJiC WIH
BCTyHaTh B JI€J0 MO CBOEH MHMIIMATUBE WJIM MO MHULMATUBE JIMI, YYACTBYIOIIUX B Jeie, I
JA41 3aKJTFOYCHUS IO JISTY B IEJISAX 3alIUTHI IIPaB MOTpEOUTENeH.



4. depepanbHBIi OpraH MCIOJHUTEIFHONW BIIACTH, OCYIICCTBISIOMUN (YHKIMHU TI0
BBIPAOOTKE TOCYJapCTBEHHOW TIOJIMTHKKM B 00JIaCTH 3alllMThl TIpaB MOTpeOuTesnei, maer
pa3bsiICHEHUsI IO BONPOCAM NPUMEHEHHUS 3aKOHOB M MHBIX HOPMATHUBHBIX IPABOBBIX AKTOB
Poccutickoit deneparuu, peryIupyrONMX OTHOIICHHUS B 00JIaCTH 3aIIUTHI TIPAaB OTpEeOUTENCH, a
TaKXKe YTBEpPKIACT IOJIOKEHHE O TOPSIKE PacCMOTPEHMS YIIOJIHOMOYEHHBIM (herepaibHbIM
OpPraHOM HCIIOJIHUTEIBHOW BJIACTH MO KOHTPOJtO (Ham30py) B 00MacTH 3allUThl TpaB
norpebuteneit (ero TeppUTOPHATLHBIMH OpraHaMHu) el O HapyIICHUH 3aKOHOB M HWHBIX
HOPMAaTHUBHBIX TMpPaBOBBIX aKTOB Poccuiickoit denepanuu, peryivupyromydx OTHOIICHHUS B
00J1aCTH 3alUTHI IPaB MOTPEOUTENEH.

Cratbst 41. OOs3aHHOCTb HM3TOTOBUTEINS (MCIONHUTEINS, MPOJABIA, YHOJIHOMOYCHHOM
OpraHM3alii WIA YIOJHOMOYEHHOTO HWHIAWBUAYAIbHOTO MPEANPHHAMATEINS, HUMIIOPTEpa) IO
npefocTaBieHuo  uH(GopManuu  (enepasbHBIM  OpraHaM  HMCIOJHHUTEIBHOM  BIJIACTH,
YIIOJTHOMOYEHHBIM Ha MPOBEIEHUE TOCYJapCTBEHHOT'O KOHTPOJISI U HaJ30pa B 00JacTH 3alllUThI
npaB noTpeduTesne (MX TeppUTOPUATBEHBIM OpraHaM)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

WsrotoButens  (MCHONHUTENb, MPOAABEl, YIOJIHOMOUYCHHAs  OpraHU3alMs MM
YIOJHOMOYCHHBI  MHIWBUAYaIbHBIA TpEINpHHUMATEIb, HMIIOPTEpP) MO TPeOOBAHUIO
YIIOJTHOMOYEHHOTO ()eIepalbHOTO OpraHa MCIOJHUTEIBHOM BIIACTU MO KOHTPONIO (Haa3opy) B
obnmacTy 3amMTHl MpaB MOTpeOuTeNneil (ero TeppUTOPHANBHBIX OPraHOB), a TAKKE HHBIX
(enepalbHBIX ~ OpPraHOB  HCIOJHUTEIBHOM BiIacTd (MX  TEPPUTOPUATBHBIX  OPTaHOB),
OCYIIECTBIIAIOMNX (YHKIMH TI0 TOCYIapPCTBEHHOMY KOHTPOJIIO W HAA30py B OOJNACTH 3alUTHI
npaB morpeduTenell U Oe30MacHOCTH TOBApOB (paboT, ychyr), X IOJDKHOCTHBIX JIMI[ 00s3aH
IPEJOCTaBUTh B YCTAaHOBIEHHBI HMH CpPOK JOCTOBEpHBIC CBEJCHHUS, JTOKYMEHTAIHIO,
OOBSCHEHHUSI B MMCHbMEHHOM M (MiH) YCTHOH (hopMe M MHYIO UH(POPMAIIHIO, HEOOXOAUMYIO JUIS
OCYIIECTBJICHUS YKa3aHHBIMH (hefepalbHBIMH OpraHaM{ HCIIOJHHUTENBHOM BIACTH U WX
JOJKHOCTHBIMU JIMIIAMH TTOTHOMOYUH, YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM.

Cratbs 42. Y1patuna cuiy. - @enepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Cratpst 42.1. [TomHOMOYMS BBICHIMX HCIIOJHUTEIBHBIX OPraHOB I'OCYJapCTBEHHON BIACTH
cyowsekToB Poccuiickoit denepanun B 001aCTH 3aITUTHI IPaB MOTpeOUTenei

(BBemena denepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)

Bricimuii HCIOMHUTEIBHBIA OpraH TOCYJapCTBEHHON BJIACTH COOTBETCTBYIONIETO CYObEKTa
Poccwuiickoit @enepanuy OCYIIECTBIIET MEPOTIPUATHS TI0 peaTu3aui, 00eCIICYCHUIO U 3alUTe
IpaB MOTpeOuTENEH U B Mpeiesiax CBOUX MOJIHOMOYUN MPUHUMAET ONIpeieNICHHbBIE MEPHI.

Cratbsi 43. OTBETCTBEHHOCTh 3a HApYIICHHE TIpaB IMOTPEOUTENICH, YCTaHOBJICHHBIX
3aKOHaMU U UHBIMU HOPMAaTHBHBIMHU IIPaBOBbIMU akTamMu Poccuiickon denepannu

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylIieHHe MpaB NOTpeOUTeNeH, YCTAHOBICHHBIX 3aKOHAMH W MHBIMA HOPMATHBHBIMU
npaBoOBBIMH akTamu Poccuiickoit ®emepanuu, mpoaasel] (MCIOJHHTENb, HW3TOTOBHUTEb,
YIOJIHOMOYEHHAs] OpPraHU3alys WU YIMOJIHOMOYEHHBIM MHAMBUAYAIbHBIN MpeanpuHUMATENb,
UMIIOPTEP)  HECET  aJMHHHCTPATHBHYIO, VIOJIOBHYI0  WIM  TPa)¥IaHCKO-TIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOaTeNbcTBOM Poccuiickoit denepanum.



Cratbst 44. OcymecTBieHHE 3alIUThl TpaB MNoTpeOuTeNneil opraHaMm MECTHOTO
CaMOYIpaBJICHUSI

(B pen. ®enepansHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amuThl TIpaB MOTpPEOUTENCH Ha TEPPUTOPHH MYHHUIIMIAIBLHOTO 00pa30BaHUS
OpraHbl MECTHOTO CaMOYIIPABJICHHUS BIIPaBe:

paccMaTpuBaTh KaJIOObI MOTPeOUTENEH, KOHCYIBTUPOBATh WX IO BOIPOCAM 3aIUTHI PaB
noTpeduTenei;,

oOpamiatbcsi B CyIbl B 3allUTy MpaB MOTpeOuTenei (HEompeaeneHHoro Kpyra
notpeouTeneii).

[Ipu BBIABICHHH MO jKanobe moTpeduTens ToBapoB (paboT, YCIIyr) HEHaIJIEKAIIEro
KaueCcTBa, a TAKXKE OMACHBIX IS )KU3HH, 3JI0POBbSI, UMYIIECTBA MOTPEOUTENCH U OKpYKAFOIIEH
cpeapl He3aMeUTMTENILHO W3BeNiaTh 00 3TOM (eepalbHble OpraHbl HCIIOJHUTEIHHON BIIACTH,
OCYILECTBIISAIONINE KOHTPOJIb 32 KAUECTBOM M 0€30MaCHOCTHIO TOBApoB (padoT, yciyr).

Crarbs 45. [IpaBa 001IeCTBEHHBIX 00bEANHEHUH TOTPEOUTENEH (MX accoMaIni, COI030B)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. T'paxnane BopaBe OOBEIUMHATHCS Ha JOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIC
oObeaMHEHHs MOTpeduTenel (MX accolMaliu, CO3bI), KOTOPBIE OCYIIECTBISIOT CBOO
JIeATEILHOCTh B COOTBETCTBUU C yCTaBaMU YKa3aHHBIX 00bEIMHEHHH (MX aCCOIMAIUii, COIO30B)
1 3aKoHoJaTenbcTBOM Poccuiickoit denepanmm.

2. OOmecTBeHHbIe O0OBeAMHEHMsI MOTpeduTeneld (MX —accolUaluu, CO3bI)  JUIS
OCYIIIECTBJICHUS] CBOMX YCTaBHBIX LieJIeil BIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHMI K ToBapaMm (paboram, yciayram), a
TaKX€ MPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX IMPABOBBIX akTOB Poccuiickoit denepanuu,
PETYIHPYIOMIHUX OTHOIICHHUS B 00JIACTH 3aIIUTHI IIPAB MOTPEOUTENCH;

MPOBOUTH HE3ABHCUMYIO SKCIEPTH3Y KadecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a
TaK)K€ COOTBETCTBUS TOTPEOUTEIBCKHX CBOMCTB TOBapoB (paboOT, ychyr) 3asBICHHON
npoaBIaMu (M3rOTOBUTEIISIMHU, UCTIOTHUTENISIMHU) HHPOPMAIIMU O HUX;

MIPOBEPATH COOJIIOJICHUE TpaB MOTPEOHUTENEeH U MpaBHJI TOPrOBOTO, OBITOBOIO M HHBIX
BUJIOB OOCTY>KMBaHUs NOTpEOUTENCH, COCTABIATh aKThl O BBISBICHHBIX HApYIICHUSX IMpPaB
noTpeOuTeNel U HAMPABISITh YKa3aHHBIE aKThI JUISI PACCMOTPEHHS B YIIOJTHOMOUYEHHBIC OpTaHbI
roCy/IapCTBEHHOW BJIACTH, a Takke HWH(OPMHUPOBATH OpPraHbl MECTHOTO CaMOYIPABIECHHUS O
BBISIBJICHHBIX HAPYIICHUSX, Y9aCTBOBATh IO MPOCHhOE MOTpeOuTeNel B MPOBEICHUN KCIIEPTHU3
1o akTaM HapyIICHH TPaB MOTPEOUTEIICH;

pacmpocTpaHsaTh UHGOPMAIUIO O MpaBaxX MOTpeOHUTENeH U 0 HEOOXOAUMBIX NEHCTBHIX IO
3aIllUTe THX MPaB, O pe3yjbTaTax CPaBHUTEIbHBIX HMCCIICJAOBAHMI KadecTBa TOBapoB (pabor,
yCIyr), a TakkKe MHYK HH(OpMAIMio, KOTopas OyAeT CHocOOCTBOBAaTh peai3allid TMpaB H
3aKOHHBIX HMHTEpecoB rmnoTpedutenend. [lyOnukyembie OOIIECTBEHHBIMU OOBEAMHEHUSIMHU
notrpebuTeneit (MX accolualMsIMy, COK3aMH) pe3yJbTaThl CPAaBHHUTEIBHBIX HCCIICIOBAHHIMA
KadyecTBa TOBApoB (paboT, yCiIyr) He SIBISIOTCS PEKIaMOiA;

BHOCHUTH B (peliepalibHbIe OpraHbl UCIIOTHUTEIHLHONW BIACTH, OPTAHHU3AINH MPEITI0KEHUS O
NPUHITAHN MEp IO MOBBIIMICHUIO KadyecTBa TOBAapoB (paboT, YCIyr), MO MPHOCTAHOBJICHHIO
IPOM3BOJICTBA U pEaH3alui TOBAapOB (BBINOJHEHHS PadOT, OKa3aHWs YCIYT), TO OT3BIBY C
BHYTPEHHETO PhIHKa TOBapoB (paboT, ycayr), He COOTBETCTBYIONIMX MPEABSIBIAEMBIM K HUM U
YCTaHOBJICHHBIM 3aKOHOZAATENbLCTBOM Poccuiickont denepanuy 0 TEXHUYECKOM PETYJIMPOBAHUU
00s13aTeIbHBIM TPEOOBAHUSM;

BHOCUTh B OpraHbl NPOKypaTypbl U (eaepanbHbie OpraHbl HCIOJHUTEIBLHON BIACTH
MaTepuanbl O NPUBJIECYEHHH K OTBETCTBEHHOCTH JIMIL, OCYIIECTBISIOLIUX MPOU3BOACTBO U



peanu3anuio TOBapoB (BBINOJIHEHHE pPabOT, OKa3aHWE YCIYr), HE COOTBETCTBYIOIIMX
OpEeIbSBIEMBbIM K HHUM 00d3aTelbHBIM TpeOOBaHMAM, a TaKXKe HapYHIAOIMUX [paBa
noTpeOuTeNe, yCTaHOBJICHHbIE 3aKOHAMM M WHBIMA HOPMAaTHUBHBIMH IPABOBBIMU aKTaMH
Poccuiickoit ®enepaiuuy;

oOpamiarbcsi B OpraHbl MPOKYpaTyphl € MPOChOaMHM MPUHECTH MPOTECTHI O MPU3HAHUHU
HEJICHCTBUTEIbHBIMU aKTOB (DeJiepaIbHbIX OpPraHOB HMCIIOJIHUTEIBHON BIAcCTH, aKTOB OPraHOB
UCTIOJIHUTENIbHOW BJiacTu cyOobekToB Poccuiickoit denepany M akTOB OPraHOB MECTHOTO
caMOyIIpaBJIeHHs], IPOTUBOPEYAIINX 3aKOHAM U HMHBIM PETyJUpPYIOIIUM OTHOLIEHUS B 00JIACTH
3alUTHI IPaB MOTpedUTeNel HOPMAaTUBHBIM IPAaBOBBIM akTaM Poccuiickoit @enepanuy;,

o0pamaTecs B Cy/Ibl € 3asBICHUAMM B 3aILUTY MIPAB MOTpeOUTENEN U 3aKOHHBIX HHTEPECOB
OTAEJBHBIX MOTPeOUTENEH (IPYNIBI MOTPEOUTENEH, HEONPEACICHHOTO Kpyra moTpeouTeneit).

Cratbs 46. 3amura npaB ¥ 3aKOHHBIX HHTEPECOB HEOMPEAEIEHHOTO Kpyra HoTpeOuTemnei
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

VI0JIHOMOYECHHBIN (eliepalibHBIN OpraH UCTIOIHUTEIBHOW BIACTH IO KOHTPOITIO (Haa30pYy)
B 00JIaCTH 3alUTHI MIPaB MOTpeOHTeNnel (ero TeppUTOpHATIbHBIE OpraHbl), HHBIC (eaepantbHbIe
OpraHbl UCIOJHUTEIBHOM BIACTH (MX TEPPUTOPHAIBHBIC OPraHbl), OCYIIECTBISIOMUE (HYHKIUU
MO0 KOHTPOJIFO M HAJa30py B O0JACTH 3aIlMThI MpaB MOTpeOuTeneil m 0e30MacHOCTH TOBApOB
(paboT, ycayr), oOpraHbl MECTHOI'O CaMOYIpABJICHHs, OOINECTBEHHbIE OOBEIUHEHUS
noTpebuTeneil (MX accolMalyy, COK3bI) BIpaBe NPENbSBIATH MCKA B CYIbl O IMPU3HAHUH
JNCUCTBUI W3rOTOBUTENS (MCIIONHHUTENS, NPOJABLA, YIOJIHOMOUYCHHOW OpraHW3alliyd WU
YIOJHOMOYECHHOTO HMHAWBUIYAIBHOTO TNPEINPUHUMATENs, MUMIIOpPTEpa) MPOTUBOIPABHBIMH B
OTHOILIEHUH HEOIPEACIIEHHOTO Kpyra NoTpeOuTeNel n 0 IpeKpalleH!nH TUX TeHCTBHA.

IIpy ynoBIETBOPEHMH TaKOrO HCKa CyA OOS3bIBAE€T IMPABOHAPYILIUTENS JOBECTH B
YCTAHOBJICHHBIN CY/IOM CpPOK uYepe3 CpelCTBa MAacCOBOM MH(OPMALMU MM MHBIM CIIOCOOOM J10
CBEJIEHUS MOTpedUTENeH pelIeHne cyaa.

BerynuBiiee B 3aKOHHYIO CWIIY PELICHHME CyJa O NPU3HAHUU JCHCTBUN M3TOTOBUTEINS
(ucrionHUTENSA,  MpOJABLA,  YIOJHOMOYCHHOH  OpraHM3allid WIM  YIIOJHOMOYCHHOTO
WHIMBHyAILHOTO  TMPEANPUHAMATENS, MMIOPTEpa) IPOTUBOIPABHBIMH B  OTHOLICHUU
HEOIPEJEIEHHOIO Kpyra mnorpeOuTeneil 00s3aTenpHO Ui CyJa, PacCMaTpUBAIOIIETO HCK
NOTPEeOUTENS O 3aIllUTE €ro MpaB, BOZHUKIINX BCIEICTBUE HACTYIJICHUS TPasKIaHCKO-TIPABOBBIX
MOCIEACTBUIM  JACWCTBUM  M3roTOBHTENS  (MCIIONHHUTENS, MPOAaBIa,  YIIOJIHOMOYEHHOM
OpraHM3aluy WM YIOJTHOMOYEHHOTO WHAWBUAYaIbHOTO IMPEIIpUHUMATENs, UMIOPTEpa), B
4acTH BOIIPOCOB, MMEIM JU MECTO TaKHE JCHCTBMS M COBEPIICHBI JII OHU H3TOTOBUTEIIEM
(ucrionmHUTENEM, TIPOJABIIOM, YIOJIHOMOYCHHOW OpraHM3anmeld WM  YIOJIHOMOYCHHBIM
VHMBUIyaIbHBIM PEIIPHHAMATEIIEM, UMIIOPTEPOM).

OnNHOBpEMEHHO €  YJOBJIETBOPEHHWEM  HCKa, MPEIBSIBICHHOIO  OOIIECTBEHHBIM
oObenuHeHHeM  moTpeOuTeneil  (MX  acconuanued, COI30M), OpraHaMH  MECTHOTO
CaMOYIIpaBJICHUs] B HWHTEpPECax HEOINpPENEeIeHHOro Kpyra NOTpeOuTenei, cya NpUHUMAeT
pelliecHHe O BO3MEIICHUH OOIIECTBEHHOMY OOBEAMHEHHUIO MOoTpeduTeneil (MX accoIMalny,
COI03Y), OpraHaM MECTHOTO CaMOYIPABJICHHUS BCEX MIOHECEHHBIX T10 JIeNTy CYJAeOHBIX U3JICPIKEK, a
TAaKXK€ MHBIX BO3HHMKIIMX JO OOpalleHuss B CyAd M CBA3aHHBIX C PacCMOTPEHHUEM Jiena
HEOOXOJUMBIX PACXOJIOB, B TOM YHCJE PACXOO0B Ha MPOBEJCHHE HE3aBUCUMON JKCIIEPTU3HI B
cllydae BBISBJICHHMS B Pe3y/lbTaTe MPOBEAEHUS TaKOW SKCIEPTU3bl HAPYLIEHHUs 00s3aTeIbHBIX
TpeboBaHU# K ToBapaM (paboTam, yciryram).

[Ipe3uneHt
Poccuiickoit @enepanuu
B.EJIbIIUH
Mockga, [lom CoBeToB Poccun
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